
How to Update 
Your Banking Information
in CACTUS

1 After logging
into CACTUS,
Click on
Unemployment
Services, then
Update Banking
Information

2 Verify your
current
Password, then
click on Next
button to
proceed

3 Click the button
that reflects the
payment method
you would like
(Paper Checks
are only
available with a
Hardship)

4 For Direct
Deposit, enter all
information, and
please double
check your
entries

5 Read and
Complete the
checkboxes

6 Verify with
ID.me to change
your payment
method. This is
for your identity
protection.

For additional help, contact Arizona
Unemployment Insurance Benefits. Login to
CACTUS to begin managing your claim.

Equal Opportunity Employer / Program • Auxiliary aids and services are available upon request to individuals with disabilities • To
request this document in alternative format or for further information about this policy, contact your local office; TTY/TDD
Services: 7-1-1 • Disponible en español en línea o en la oficina local

https://id.me/
https://des.az.gov/services/employment/unemployment-individual/contact-AZUI
https://des.az.gov/services/employment/unemployment-individual/contact-AZUI
https://uibenefits.az.gov/vosnet/default.aspx
https://uibenefits.az.gov/vosnet/default.aspx

