
Welcome!
We will begin 
shortly.

A FEW REMINDERS:
PLEASE PLACE YOUR 
PHONE ON MUTE WHEN 
YOU ARE NOT TALKING
PLEASE DO NOT PLACE 
THIS CALL ON HOLD
PLEASE DO NOT ANSWER 
A SECOND LINE DURING 
THE CALL AS THIS 
SOMETIMES CREATES A 
DISRUPTION
TO MUTE/UNMUTE DIAL  
*6 (STAR 6)
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Welcome

Introduction

COVID-19 Updates

Fiscal Team Updates



Alternative Service Delivery Billing

Increased Team-
Conferencing Units

Increased Team 
Lead Non-Direct 

Units



What is Different 
for entering 
Service deliveries 
for Tele-
Intervention?

Please document the word 
“Tele-intervention” in the 
service delivery notes.

Data Analysis After COVID-19 
term

Tele-Intervention Service Delivery Entry



Service 
Delivery 
Settings

Examples below are not 
an exhaustive list and 
may vary from family to 
family
• Home-Child’s Home, Shelter
• Community-Park, childcare, 

restaurant, mall
• Other-Clinic, hospital, 

provider’s office, DDD office



Tele-intervention is a methodology not the setting

Home-When family is taking the tele-
intervention call at home 

Community-When family is taking the 
teleintervention call at the park, childcare 

Other-When family is taking the tele-
intervention call at the hospital



AzEIP Fiscal System Updates

Limits in number of Non-TPL 
Invoices per service Month

Decreased Overrides 



Invoice Performance In I-TEAMS

SHORT TERM 
SOLUTION

LONG TERM VISION



Questions and Comments



THANK YOU

Send questions related to

COVID-19 to

AllAzEIP2@azdes.gov
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