
AzEIP Resumption of In-person Services FAQ  

-Can you please provide a quick overview of the recently published AZEIP re-opening guidance for 
our families?  

● On March 8, 2021, the AzEIP office released a framework for service providing agencies (Early 
Intervention Contractors, Division of Developmental Disabilities and Arizona Schools for the Deaf 
and Blind), to resume limited in person services based on the School Benchmark data that is 
available through the Arizona Department of Health Services website. AzEIP service providing 
agencies must monitor local data and ordinances to determine whether some in-person services 
may be provided. When local conditions allow, service providers will discuss with families their 
individual situations to consider a plan moving forward.  

-What will determine whether or not a family can receive in-person services for their child?  

● The local spread of COVID-19 is a primary factor in considering whether in-person services are going 
to be available in a particular area. Other factors such as family access to consistent internet or 
telephone services, access to other resources, or consideration if outcomes can be met through 
alternative means may also be a part of the consideration. It will be critical for families to continue 
to connect with their service coordinators to share individual situations and discuss options.  

-What safety measures will be in place for in-person visits?  

● Team members entering the home will be required to wear masks and follow safety precautions as 
will family members present for the visit. It is critical to continue to promote safe interactions and 
this will be the expectation for in-person visits. Team members will also be discussing with the 
family a plan for additional safety considerations, such as the number of people present for the 
visit, washing hands before and after the session, social distancing, and other precautions that will 
be taken during the visit.  

-Will families be required to complete a health screening or self check prior to each early 
intervention service visit? What will that look like and who will be implementing it?  

● Service providing agencies are encouraged to have a health screening or self-check prior to visits for 
both providers and families. Each service providing agency will determine who is responsible for the 
implementation of this practice.  

-What kind of training or guidance will be provided to the service providers resuming in-person 
work with children and families?  

● Each service providing agency is required to have a plan in place for each geographic area they 
serve that details the strategies and precautionary measures the agency will take for providing 
necessary in-person services. All service providing agencies will be working internally to train 
their team members on the specific protocol and approach of their agencies. Agencies may 
request additional support if needed from the AzEIP office in the implementation of their internal 
training. 

-Can families opt to do services at a park or clinic if they are still uncomfortable bringing providers 
into their homes?  



● Yes, and this is encouraged when possible. In-person services means that there will be opportunities 
for alternative spaces such as a park, front or back yard or in an office space if that is appropriate. 
Providers and families will make those decisions as a team and can be creative with the location.  

-If a family is not ready to resume in-person AzEIP services and their community does meet the 
required benchmarks, can they still choose to have alternative services (phone and video 
conferences, etc.) for their child? For how long?  

● Yes. AzEIP’s guidance is reflective of several phases of offering limited or expanded in-person 
services. However, we encourage teams to continue these alternative methods, as they have 
been successful in many situations and continue to be the safest option to limit the spread of 
COVID-19. Virtual services will remain available and we do not have an end date at this time.  

-If my child missed services during the pandemic or has regressed, is there any way to “make up” 
these missed services?  

● A review of the IFSP should occur to determine how the child and family’s needs have changed and 
how the team can best support the child and family moving forward. This could potentially include 
an additional burst of service for a period of time if the team and family feel this will help meet the 
child and family’s IFSP outcomes.  

-When a child is referred to AzEIP, will the assessments now be done in-person?  

● Assessments in person will depend primarily on the spread of COVID-19 where the child lives. 
With new families referred to AzEIP, teams are still expected to follow the plan they’ve 
developed that includes all of their safety precautions, determining the family’s access to 
internet, phone services, and if needed, the possibility of meeting outside in the yard or at a 
park.  

-How can parents work together with their AzEIP teams to create a smooth transition back 
to in-person services for their child?  
● The best thing families can do is keep in touch with their service coordinator and other team members 
to share needs, concerns, and preferences so that together they can develop a plan that best supports 
their child and family’s situation. 


