Filing an Appeal

The member/responsible person/authorized representative must file the appeal within 60 calendar days after the date of the Notice of Action either orally or in writing with the Division’s Office of Administrative Review (OAR) at:

Office of Administrative Review
3443 N Central Ave, 9th Floor
Suite 916
Phoenix, Arizona 85012
602-771-8163 or 1-855-888-3106

At the time the appeal is filed, the member/responsible person/authorized representative may request an expedited appeal. The Division’s OAR will acknowledge receipt of standard appeals in writing within five calendar days.
The Division’s OAR will assist the member/responsible person with the completion of forms and other procedural steps, upon request. The member/responsible person/authorized representative may present information to the Division in person or in writing at any time during the appeal process. The member/responsible person may review the member's records and other documents considered before and during the appeal process, not protected from disclosure by law. The Division’s OAR ensures the member/responsible person/authorized representative is included as a party to the appeal process. The Division’s OAR will respond to a standard appeal with a written Notice of Appeal Resolution within 30 days from date the appeal was filed.

