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426 CHILDREN’S REHABILITATIVE SERVICES APPLICATION,
DESIGNATION AND COVERAGE

REVISION DATE: XX/XX/XXXX

REVIEW DATE: 5/22/2023

EFFECTIVE DATE: October 1, 2018

REFERENCES: A.R.S. § 36-2912; A.A.C. R9-22-1301, A.A.C. R9-22-1303,
A.A.C. R9-22-1305

PURPOSE

This_Pol r b Division’s Adrmini S
AdSS)—This Ppolicy defines the processes used to consider aceept-and
submit precess-applications for a Children’s Rehabilitative Services (CRS)

designation.;—and It ensures delneatestheresponsibility-fer-coverage and
payment of CRS conditions and related as-welas-ether services that are the

responsibility of the Administrative Services Subcontractors (AdSS).

DEFINITIONS
1. “Active Treatment” means a current need for treatment of the
CRS qualifying condition(s) or it is anticipated that treatment or
evaluation for continuing treatment of the CRS qualifying

condition(s) will be needed within the next 18 months from the
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2.

last date of service for treatment of any CRS qualifying condition

as specified in {A.A.C. R9-22- 1301).

“Children’s Rehabilitative Services” or "CRS” means a program

that provides covered medical services and covered support

services in accordance with A.A.C. R9- 22-1303 and A.R.S. § 36-

2912

2-3. “CRS Application” means a submitted form with additional

34.

5.

documentation required by the Arizona Health Care Cost

Containment System (AHCCCS) Division of Member and Provider

Services (DMPS) in order to make a determination whether an
AHCCCS member is medically eligible for a CRS Designation.
“CRS Condition” means pursuant to A.R .S. § 36-2912, those
covered conditions that are medically disabling or potentially
disabling and which qualify for CRS medical eligibility as specified
in A.A.C. R9-22-1303.

“Member” means the same as “Client” as defined in A.R.S. § 36-

51.
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6. “Provider” means a person, institution, or group engaged in the

delivery of services, or ordering and referring for those services,

who has an agreement with AHCCCS to provide services to

AHCCCS members.

7 n H H "
.

" betl Memt H | 4

4-8. “Responsible Person” means the parent or guardian of a minor

with a developmental disability, the quardian of an adult with a

developmental disability or an adult with a developmental

disability who is a member or an applicant for whom no guardian

has been appointed.

POLICY
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A. ADSS RESPONSIBILITIES FOR CRS SERVICES

1. The AdSS shall provide covered services to Members under the

age of 21 who have been confirmed to have a CRS condition

requiring active treatment, as described in A.A.C. R9-22- 1303.

2. The AdSS shall submit medical documentation to AHCCCS upon

request to assist with review of a current CRS designation.

3. The AdSS shall allow the Member to use their private insurance

network or Medicare providers to obtain health care services,

including those for treatment of the CRS conditions.

4. The AdSS shall refer to AMPM Operations Manual Policies 201

and 434 for responsibilities for payment of services for treatment

of the CRS condition(s), when a Member uses private insurance

or Medicare.

A=B. APPLICATIONApplication
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The AdSS shall require aFermRequirements—A CRS

application bemustbe submitted to_ the AHCCCS Bvisien-of

Memberand-ProviderServices {DMPS for a medical eligibility

determination described in A.A.C. R9-22 Article 13.

The AdSS shall require a completed CRS application be

€3.

submitted by:

a. Fax,

b. Mail, or

a-C. Delivered in person to DMPS. A-cepy-oftherequired-CRS

The AdSS shall complete the following Yupon submitting the

completed CRS application to AHECES-DMPS—the-AdSS—+rust:

+a.__ Notify-writing the mMember or Responsible Person in

writing hkisfherparent/guardian/-designrated-representative
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that an application for a CRS designation has been
submitted on the mMember’s behalf; and-

t#=b. Inform the mMember or Responsible Personhkis/her

parent/fguardian/designatedrepresentative that the

mMember will be referred to a specialist for an evaluation

of the CRS condition, if needed.

4. The AdSS shall IfFa-CRS—applicationissubmittedte-AHCCCS by=a
previderacting-onthe-member'sbehal—the-AdSSmustwork

with the pProvider to ensure the AdSS is made aware of the

application submission, if a CRS application is submitted to

AHCCCS by a Provider acting on the Member’s behalf.

4-5. The AdSS shall follow the notification preferences outlined above

in subsection (3) ©once the AdSS is made aware a pProvider has

submitted an application.;+retification-rmustbesentin
aceordanecewith-b—above—and

5:6. The_AdSS shall require the following documentation is—reguired

with submission of the application:
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a. Documentation from a specialist who diagnosed the
mMember, stating the mMember’s diagnosis and the need
for active treatment; and

b. Diagnostic testing results that support the medical
diagnosis.

7#——The-AdSS-shallrequire-thefollowing-wher AHEEES DMPRS
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I I be | tolized he-time.for
Meami . icalaligibili iterias

b-
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9.7.

4 5 =

DMS-mMermt fieation.

a-1. Histheresponsibiity-eftThe AdSS shallte ensure that the CRS
determinationinfermatien provided by DMPS is made available to

the appropriate areas and staff within its organization who may

need the information.

B-C. MembersTurningMEMBERS TURNING 21
1. The AdSS shall notify Members at least 90 days prior to a

Member with a CRS designation turning 21 years of age

that their CRS designation ends upon their 21st birthday.

aAt] 064 . I " RS desi .
turping21-years-ofage—the-AdSSmustnotify- the-member-that
hic/t RS desi . I hic /i > 1t birthday.

2. The AdSS shallmust ensure specialty services related to the

mMember’s CRS condition{s} are completed, as clinically

appropriate, prior to the mMember’s 21st birthday.
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1-3. The AdSS shallmust continue to ensure health careappropriate
service delivery and care coordination is provided, regardless of

the mMember’s CRS designation ending.

Besi r
1+— DPMS-may-enda-members-CRS-designationfor-the-one-of-the
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F. MONITORING OF THE CRS DESIGNATION Meniteringof-the€RS

Desi -
1. The AdSS shall regtHre-Ceontintedreviewofthe €RS
designation-must-be-determined-by-verifying ongoing active

treatment status of the CRS condition as described in A.A.C. R9-

22-1305. andasfollows:

2. The AdSS shall notify Nretifieatieon AHCCCS of Members under

the age of 21 with a CRS Condition who are no longer requiring
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active treatment for the CRS qualifying condition, including

medical records indicating treatment has been completed.

. The AdSS. | bl f e ing AHCCES of
membersundertheageof 21-witha€RS

been—<completed;

3. The AdSS shallmust transmit completed Treatment Reports to

AHCCCS as specified in contract-forthe-mMembers with

CompletedFreatment Repoertforany-memberwith a CRS

desighation who haves completed treatment.

4, The AdSS shall submit the CRS Completed Treatment Reports to

the Division monthly as required:

a. For Members with a CRS designation who have completed

treatment, or

b. If DMPS determines that a CRS Member is no longer

medically eligible for CRS and ends the CRS designation.
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223 3=d. , ;and

224 ii. Fheabove-referencesreportmustbesentas

225 speeifiednContract:
226 b——AHCECESNetification

227 =

228 medicatly-eligible for CRSPBMS—wilend-date the €ERS
229 designation-the-member'srecerd;and

230 #=b. DBMS-willretifythe-memberfguardiantdesighated

531 . I I bers CRS-desi .

232 active-with-AHCCCS:

233
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SUPPLEMENTAL INFORMATION

Members with a CRS qualifying condition will receive a CRS designation as determined by the AHCCCS

DMPS.

DMPS is responsible for processing and responding to requests for CRS designations and will accept and

process an application in accordance with this Policy.

DMPS may end a Member’s CRS designation for the one of the following reasons:

a. The member loses Title XIX/XXI enrollment

b. The Member no longer meets the medical eligibility criteria for CRS
C. The member has completed treatment for the CRS condition(s)

d. The member turns 21 years of age. Refer to Section B of this policy.

In response to a member/guardian/designated representative’s request for removing a CRS designation,

DMPS will send a CRS Designation Removal Form to the member/guardian/ designated representative

for signature. Upon receipt of the signed form, DMPS will end date the CRS designation.
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