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Administrative Services Subcontractor

DEPARTMENT OF Medical Policy Manual
ECONOMIC SECURITY Chapter 300

Your Partner For A Stronger Arizona

Medical Policy for Covered Services

320-P -ELEGIBHIF-DEFERMINATIONS-SERIOUS EMOTIONAL
DISTURBANCE AND SERIOUS MENTAL ILLNESS ELIGIBILITY
DETERMINATIONS AND-SERIOUSEMOFONAL—
BISTURBANCEELIGIBHITY-DETERMINATION

REVISION DATE: (TBD), 7/14/21
REVIEW DATE:
EFFECTIVE DATE: October 1, 2019

REFERENCES: A.R.S. 36-550, A.A.C. R9-21-101(B), AMPM Policy 320-P

PURPOSE

This policy applies to the Division of Developmental Disabilities’ (Division)
Administrative Services Subcontractors (AdSS) and establishes requirements
for eligibility determinations for individuals with Serious Emotional
Disturbance (SED) ande+ Serious Mental Illness (SMI). The Division contracts
with the AdSS and delegates the responsibilities of implementing this policy.

The Division provides oversight and monitoring of delegated duties.

DEFINITIONS

1. “Business Day” means a Monday, Tuesday, Wednesday, Thursday or

Friday, excluding State and Federal Holidays.
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“"Designated Representative” means an individual parent, guardian,

relative, advocate, friend, or other individual, designated orally or in
writing by a Member or Responsible Person who, upon the request of
the Member, assists the Member in protecting the Member’s rights and
voicing the Member’s service needs.

"Determining Entity” means an entity designated bythe AHCCCS
anddesighee authorized to make SED anderthe-determination-of SMI

eligibility determinationsetigibiity.

“"Member”means the same as “Client” as defined in A.R.S. § 36-551.

“Removal of Serious Emotional Disturbance Designation” means the
process that results in the removal of the SED behavioral health
category from the individual’s most recent, active enrollment segment.
“Removal of Serious Mental Iliness Designation” means the process
that results in a modification to a Member’s medical record by
changing the behavioral health category designation from SMI to

General Mental Health.
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“"Responsible Person” means the parent or guardian of a minor with a
developmental disability, the guardian of an adult with a
developmental disability or an adult with a developmental disability

who is a Member or an applicant for whom no guardian has been

appointed.

8540536322 36323 363281

“Serious Emotional.Disturbance” €5EB¥means a designation for
individuals from birth up to age 18 who currentlys or at any time
during the past years have had a diagnosable mental or emotional
disorder of sufficient duration to meet diagnostic criteria specified
within the current version of the Diagnostic and Statistical Manual of
Mental Disorders that resulted in functional impairment, which
substantially interferes with or limits the individual’sel#te=s role or

functioning in family, school, or community activities.
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10.

segrrent

“Serious Mental Iliness” (SMB—means Aa designation as defined in
A.R.S. §36-550 and determined in an individual 18 years of age or

older.

“Serious Emotional Disturbance or Serious Mental Iliness ¢SMP-

Eligibility Determination” means a process used to
determinegeterminatier-as-te whether an individual meets the
diagnostic and functional criteria established for the purpose of

determining an individual’s eligibility for SED orfer SMI services.
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POLICY

A. GENERAL REQUIREMENTS

1.

4+——The AdSS shall ensure #all Members-shaH-ersere—aH-
Membermerbers from birth to 18 years of age are evaluated for
SED eligibility by a qualified clinician efae-mave-and referred to
the Determining Entity if the Memberer-Responsible Person or
Designated Representative makes such a request.

The AdSS shall ensure all Members ages 17.5 or older arebe

evaluated for SMI eligibility by a qualified clinician, as defined in
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A.A.C. R9-21-101(B), and are referred to the-have-an-SMI

eligibility-determination-made-by-the-Determining Entity if:

a.

The Member-er-Responsible Person or Designated
Representative makes such a request,

Heatth-e Decisiontdal I .
behat-of-the-Member,
An Arizona Superior-Court issues an order instructing that
a Member is-to undergo an SMI evaluation/determination, -
or
It is eclinically indicated by the presence of a qualifying
diagnosis, or
There is reason to believe that the assessment may
indicate the presence of a qualifying diagnosis and

functional limitation(s), and=

The actual SMI eligibility category will not become effective

until a member turns 18 years of age.

3. The AdSS shall ensure the SED and SMI eligibility evaluation

records shal-contain all documentation considered during the

review, including but-retlimited-te~current andfer historical
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treatment records. Fhe-record-may-be-mairtained-in-either—
hardcopy or electronic format.

4, The AdSS shall develop and make available to providers any

requirements or guidance on SED and SMI eligibility evaluation

record location and #or maintenance.

5. 2——The AdSS shall €computatiere -ef~time i#s-as follows:

a.

Day zero: The day the initial assessment is completed by a
qualified clinician, regardless of time of the assessment;
Day one: The next business day after the initial
assessment is completed. The individual or organization
completing the initial assessment must provide it to the
Determining Entity as soon as practicable, but no later
than 11:59 pm on day one;

Day three: The third business day after the initial
assessment is completed. The Determining Entity shall
have at least two business days to complete the final SED
or SMI determination, but the final SED or SMI
determination must be completed no later than day three;

and

320-P SED and SMI Eligibility Determinations
Page 7 of 41



153
154

155

156

157

158

159

160

161

162

163

164

165

166

167

168

169

170

171

172

173

by

DEPARTMENT OF
ECONOMIC SECURITY

Division of Developmental Disabilities
Administrative Services Subcontractor
Medical Policy Manual

Chapter 300

Your Partner For A Stronger Arizona

Medical Policy for Covered Services

d. Determination due date: Day three, three business days
after day zero, excluding weekends and holidays, and is
the date that the determination decision must be rendered.

This date may be amended if an extension is approved in

accordance with this policy.

Adutthood-Practice-Tool).

B. PROCESS FOR COMPLETION OF INITIAL SED OR SM1I

ASSESSMENTEVAALUATION-

1.

+——The AdSS shall require shatersure-the-behavioral health
providers, upon receipt of a referral or identification of the need
for an SED or SMI Eligibility Determination, to schedules an
assessment with the Membermember and a qualified clinician, if
one has not been completed within the past six months, within
seven business days of receipt of the referral or request, ors as

expeditiously as the Member’s health condition requires.-~ere-
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174

175 o Upon
176 . s _ref | —or-identificati ‘4 Lf

177 CMIded inationthe-behaviorak-healt i i cehadil
178 : ‘ mitial : ekt | I

179 qualified clinician. This shall occur

180 frembersheattcendttforregutres—botRotaterthan-seven-
181 business days after receiving the request or referral.

182 2. For urgent eligibility determination referrals for members

183 admitted to a hospital for psychiatric reasons, thethe AdSS shall
184 allow the hospitaler-tapatiertfaetisy- to complete the assessment
185 if it meets the criteria_needed to render a decision.SEB-o+-5ME-
186 ehgtbthty-determinationandreferral-forMembersadmitted—to—o-
187 -~ Forreferrals seeking an SMI
188 eligibility determination for members admitted to a hospital for
189 hiatri I . hedul I laati hatl
190 ensure-that-documented-efforts-are-made-to-schedute-a-

191 face-to-face-SMI-assessment-with-the-member-white—-

192 hospitatized-

193 3. The AdSS shall ensure Burirg-that the qualified clinicians

194 complete the following during the assessmentiritia-SME-

320-P SED and SMI Eligibility Determinations
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195
196 evaldation meeting with the Member: and-gualified-elinician—the

a. Make a clinical judgment as to whether the Member is
competent enpetgh-to participate in thean
assessmentevaldation:

b. Obtain written consent to conduct the assessment from the
Member or—f-applicable;the-Merbers Responsible
Personmembers-Health-Care-Decision-Maker; unless the
Member is under court order to undergo an evaluation as
part of-the-member-is urder-court-ordered treatment
proceedings;evaltuation. -as-part-of-court—ordered-
treatment-proceedings;

C. Provide the Member or Responsible Personmemberand—if-

/4
I I

with the information required in A.A.C. R9-21-301(D)(2), a
Member’setient rights brochure, and the Member’s notice of
right to appeal netiee-required by A.A.C. R9-21-401(B);

d. Obtain authorization for the release of information, if

applicable, for any documentation that would assist in the

320-P SED and SMI Eligibility Determinations
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C.

determination of the Member’s eligibility for SED or SMI
designationserviees;

e. Conduct an assessment that is an accurate representation
of the Member’s current level of functionings if one has not
been completed within the pastfast six months;

f. Complete the SED or SMI Bdetermination packet on the

SMI Provider Submission PortalFerm—(referto-AMPM-320-P-

Attaehment-A}; and
g. Upon completion,-e&tre-assessment-of-the-initia-SMI-

evatgation, submit all information to the Determining
Entity within one business day.
CRITERIA FOR SED ELIGIBILITY
1. The AdSS shall ensure the final determination of SED includes
both a qualifying SED diagnosis and functional impairment

becausethatis—a-rest of thea qualifying SED diagnosis.

2. The AdSS shall referRefer to Prepatd-Medicat-Maragement
HfermatorSystermPMMIS sereerRF260-arathe Medical

Coding Page on the AHCCCS website for a list of qualifying
diagnoses.

3. The AdSS shall ensure the functional criteria for SED, due to a

320-P SED and SMI Eligibility Determinations
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qualifying SED diagnosis, includes dysfunction in at least one of
the following four domains eue-te-a-auakfyHra-SEbD-diagresis—for
most of the past six monthss or for most of the past three
months with an expected continued duration of at least three
months:

a. Seriously disruptive to family or communitys=+aetteiae-

i Pervasively or imminently dangerous to self or
others’ bodily safety;

ii. Regularly engages in assaultive behavior;

iii. Has been arrested, incarcerated, hospitalized or is at
risk of ‘confinement because of dangerous behavior;

iv. Persistently neglectful or abusive towards others;

V. Severe disruption of daily life due to frequent
thoughts of death, suicide or self-harm, often with
behavioral intent or plan; or

Vi. Affective disruption causes significant damage to the
Member’s education or personal relationships.
b. Dysfunction in role performance:
i Frequently disruptive or in trouble at home or at

school;

320-P SED and SMI Eligibility Determinations
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ii. Frequently suspended or expelled from school;

iii. Major disruption of role functioning;

iv. Requires structured or supervised school setting;

V. Performance significantly below expectation for
cognitive or developmental level; or

vi. Unable to attend school or meet other
developmentally appropriate responsibilities.

C. Child and Adolescent Level-of Care Utilization System

(CALOCUS) recommended level of care 4, 5, or 6.-ef

d. Risk of deterioration:

i A qualifying diagnosis with probable chronic,
relapsing, and remitting course;

ii. Comorbidities including developmental or intellectual
disability, substance use disorder, or personality
disorderys;

iii. Persistent or chronic factors such as social isolation,
poverty, extreme chronic stressors; or

iv. Other, fesg—such as past psychiatric history, gains in
functioning have not solidified or are a result of

current compliance only, court-committed, or care is

320-P SED and SMI Eligibility Determinations
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complicated and requires multiple providers.3=
The AdSS shall not allow the following reasons aloney+-axe-of

shemselres—to be sufficientas—keasen-for denial of SED

eligibility:

a. An inability to obtain existing records or information; or

b. Lack of a face-to-face psychiatric or psychological
evaluation.

D. CRITERIA FOR SMI ELIGIBILITY

1.

The AdSS shall ensure the final determination of SMI
includesrequires both a qualifying SMI diagnosis and functional
impairment because of the qualifying diagnosis.

The AdSS shall referRefer to PMMES—SsereerRF266-arda-the
Medical Coding Page on the AHCCCS website for a list of
qualifying diagnoses.-(referto-AMPM-320-P-AttachmentB-for—-
2——The AdSS shall ensure Fo-meet-the functional criteria for
SMI statuss ireteees, due to-a-member-must-have;-as-a-resutt-of—
a qualifying SMI diagnosis, includes dysfunction in at least one

ecriteriop-withia- of the following four domains, as-a—+esu—efa-

hbireCA e -the-four-demains - for Fiod
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belew-fer-most of the past twelve months; or for most of the

past six months with an expected continued duration of at least

six months:

a.

Inability to live in an independent or family setting without

supervision:

Vi.

Vil.

Viil.

Neglect or disruption of ability to attend to basic
needs;

Needs assistance in caring for self;

Unable to care for self in a safe or sanitary manner;
Housing, food and clothing is provided or arranged
for by others;

Unable to attend to the majority of basic needs of
hygiene, grooming, nutrition, medical and dental
care;

Unwilling to seek prenatal care or recessary-redicat/—
er-dental-care for serious medical or dental
conditions;

Refuses treatment for life threatening ilinesses
because of behavioral health disorder; or

A risk of serious harm to self or others.

320-P SED and SMI Eligibility Determinations
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b. Seriously disruptive to family ardfor community:
i Pervasively or imminently dangerous to self or
others’ bodily safety;
ii. Regularly engages in assaultive behavior;
iii. Has been arrested, incarcerated, hospitalized or at
risk of confinement because of dangerous behavior;
iv. Persistently neglectful or abusive towards others;
V. Severe disruption of daily life due to frequent
thoughts of death, suicide, or self-harm, often with
behavioral intent andfor plan;s or
Vi. Affective disruption causes significant damage to the
Member’s education, livelihood, career, or personal
relationships.
C. Dysfunction in role performance:
i Frequently disruptive or in trouble at work or at
school;
ii. Frequently terminated from work or suspended or/
expelled from school;

iii. Major disruption of role functioning;

320-P SED and SMI Eligibility Determinations
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ggg iv. Requires structured or supervised work or school
340 setting;

341 V. Performance significantly below expectation for

342 cognitive/developmental level; or

343 Vi. Unable to work, attend school, or meet other

344 developmentally appropriate responsibilities.;-er
345 d. Risk of deterioration:- H-a-member-does-rot-meet-any-one-
346 of the above functional criteria, and is expected to

347

348

349

350

351 i A qualifying diagnosis with probable chronic,

352 relapsing and remitting course;

353 ii. Co-morbidities including developmental and

354 intellectual disability, substance use and personality
355 disorders;-sueh—(e-g--devetopmentalfintelectuat
356 disabitity;—stbstance-use-disorder,—personatity

357 disorders);
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4.

iii. Persistent or chronic factors such as social isolation,

poverty, extreme chronic stressors;—(e-g=

ifet] : ebititati eakin \
ietimization):

iv. Other, such as past-ferg—=—Past- psychiatric history,
gains in functioning have not solidified or are a result
of current compliance only, court-committed, care is
complicated and requires multiple providers.)-

The AdSS shall not allow the following reasons alone—+r-are-ef

themsetres, to be sufficient for denial of SMI eligibility:

a. An inability to obtain existing records or information, or
b. Lack of a face-to-face psychiatric or psychological
evaluation.

E. MEMBERS WITH CO-OCCURRING SUBSTANCE USE

1.

The AdSS shall ensure, for purposes of SED or SMI eligibility

determination,-tke For-purpeses-of-SMi-eligibility-determination;—

presumption of functional impairment is as follows due-te-a-

auatifying-SEb-diagnesisfoelews-for Members with co-occurring
substance use: whenr-assessiheferSEb-orSMi-ehatbiibs

320-P SED and SMI Eligibility Determinations
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For psychotic diagnhoses other than substance-induced
psychosis (bipolar I disorder with psychotic features,
delusional disorder, major depression, recurrent, severe,
with psychotic features, schizophrenia, schizoaffective
disorder, and any other diagnosis of persistent psychotic
disorder) functional impairment is presumed to be due to
the qualifying mental health diagnosis.
For other qualifying psychiatric disorders, functional
impairment is presumed to be due to the psychiatric
diagnosis; unless:
The severity, frequency, duration, or characteristics
of symptoms contributing to the functional
impairment cannot be attributed to the qualifying
mental health diagnosis; or
The assessor can demonstrate, based on a historical
or prospective period of treatment, that the
functional impairment is present only when the
Member is actively using substances or experiencing

symptoms of withdrawal from substances.
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In order to make such determinations, the assessor
shall first look at a period of either 30 days or longer
of abstinence, or 60 days or longer of reduced use
that is less than the threshold expected to produce
the resulting symptoms and disability, and establish
that the symptoms and resulting disability were no
longer present after the 30- or 60-day period and fer
no longer required mental health treatment to

prevent recurrence of symptoms.

A diagnosis of substance-induced psychosis can only be

made ifit both of the following conditions are present:

There is no psychosis present before a period of
substance use that is of sufficient type, duration, and
intensity to cause psychotic symptoms, and

The psychosis remits completely (not partially) after

a period of abstinence of 30 days or less.

Continuation of new onset psychotic symptoms after a

30-day period of abstinence requires a presumptive

diagnosis of a persistent psychotic disorder.
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e. For persistent psychosis of undetermined onset, the
absence of clear remission of psychosis during a period of
abstinence of 30 days or less should be considered
presumptive evidence of a persistent psychotic disorder for
SED or SMI eligibility purposes.

f. For Members who are not able to attain or maintain a
period of abstinence from substance use, who continue to
use substances andfor do not experience consecutive days
of abstinence, this is not a disqualifier to initiate the SED
or SMI eligibility and determination process. Some
Members will not meet the 30-day period of abstinence.
This does not preclude them from the SED or SMI eligibility

assessment and determination process.

F. PROCESS FOR COMPLETION OF FINAL SED OR SMI ELIGIBILITY
DETERMINATION

1. The AdSS shall develop policies and procedures that describe the
providers’ requirements for submitting the evaluation packet and
providing additional clinical information for the Determining

Entity to make the final SED or SMI eligibility determination.
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2. The AdSS shall ensure the evaluating agency responds to the
Determining Entity within three business days of a request for
additional information Hf-the-Determining-Entity-requires-
additional-infermation-to make a final SED or SMI eligibility
determination;-the-AdSS-must-ensure-that-evaluating-agencies-

I hed - : thin-t busi I F
I forinf on.

: ‘ ¥ . bl
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459

460 : luati troati Lfied-behavioral-healtl

161 ossional-or-behavioral-healtl hhici I |

462 resolved by oral or written communication:

463 . Bi inadi " R I I
464 member-doesnot-meet-chgibilibyrequirementsfor-SMI-
465 status-must-be-based-on-a-faceto—facediagnostie

466 luati etodt esianated hiatrist,

467 psychelogist—erhtrse-practitioner—Hre—resolation-of
468 Especificreasensforthedisagreementraustbe

469 decamented-rtherrmembers—cemprehensive—chnieal
470 recore¥

471 b—DBisagreementregaraing-functiona-impairment—

472 R N I I I I Laibili
473 regtrementsraustbe—doeummented-by-thepoyehiatast
474 hologist it it ber!

475 I : linieal toincludet! i€

476 forthedi I L wilbinelad Linieal
477 . el Lied-clinician:
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478

479 - . - . : . (i Hity-
480 | hatid ded-writ i £ the SMIeligibifi
481 et inati Rt busi | £ the initial i
482 with-the-qualified-clinician-in-accordance-with-this-policy.

483 6—G. ISSUES PREVENTING TIMELY COMPLETION OF SMI-

484 ELIGIBILITY DETERMINATION AND EXTENSION OF

485 TIMEEBFENBDENGECOMPEETFION-OF-SMIEHIGIBH Y- ME-

486 PERESE

487 1. The AdSS shall allow an extension of up to 20 calendar days &he-
488 #e-to initiate or complete the SED or SMI eligibility

489 determination-te-be-extended-ro-more—thaR—20-caterdordoys ar—
490 : : I 2o-caterdard " to-initiat

491 I he CEE SMI-eliaibitity—d L |

492 extended-ro-more-than20-calendar-days-if the Responsible

493 PersonMember agrees to the extension and:

494 a. There is substantial difficulty scheduling a meeting in

495 which all necessary participants can attend;

496 b. The Member fails to keep an appointment for assessment,
497 evaluation, or any other necessary meeting;
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C. The Member is capable of, but temporarily refuses to
cooperate in the preparation of the completion of an
assessment or evaluation;

d. The Member or member or the members

Perser— or Designated Representativeheattheare-deeision—
maker and-for Designated-Representative-requests an
extension of time;

e. Additional documentation has been requested but not
received; or

f. There is insufficient functional or diagnostic information to
determine SED or SMI eligibility within the required time

periods.

2. The AdSS shall ensure “insufficient NOFE+HRsuFHcert-
diagnostic information” isshaH-be-thdersteed-te-means that the
information available to the reviewer is suggestive of two or
more equally likely working diagnoses, only one of which
qualifies as SED or SMI, and an additional piece of existing
historical information or a face-to-face psychiatric evaluation is

likely to support one diagnosis more than the other(s).
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H. RE-ENROLLMENT OR TRANSFER

1. The AdSS shall adhere to the following:

a. If athe Member’s status is SED or SMI at disenrollment,
while incarcerated, or transition to aretheor-transition-teo-
another health planAdSS-er-acute-contracter, the Member’s
status shall continue as SED or SMI.

b. A Member shall retain theirkisfrer SED or SMI status
unless the Member’s enrollment is active and a
determination is made by a Determining Entity that the

Member no longer meets the criteria.

—REVIEW-OF-SMI-ELIGIBILITY

L The AMSSshal-indicateinpotic I | I
by hei derati : — e
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gi; 1. The AdSS shall indicate in policies and procedures made

619 available to providers, the HHre-AdSS—process for reviewing an
620 SED or SMI designation, including:

621 a. A Ashat-ret-aHeow-a—reguestfer-a review of the eligibility
622 determination may not be requested within.the first six
623 months from the date a Memberen-treiseaat has been
624 designated as SED or SMI eligible.

625 b. AFhe-AdSS—shat-alew-a—+regaesttefer review of the

626 Member’s SED or SMI designation from the Determining
627 Entity may be requested:-s—aHewedwhen

628 i As part of an instituted, periodic review of all

629 Members designated to have an SED or SMI

630 desigratiens: -

631 ii. When there has been a clinical assessment that

632 supports the Member no longer meets the functional
633 and or diagnostic criteria; ors

634 iii. As requested by ate Member-Respensibte-Rersor—or—
635 Pestgrated-Representitive ~for who has been aa-
636 Mermberdetermined to meet SED or SMI eligibility
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637

638 criteria, or their Responsible Person or Designated
639 Representatives-.

640 C. Based on review of the request and clinical data provided,
641 removal of the SED or SMI behavioral health.category will
642 occur if:

643 i The individual is an enrolled member and has not
644 received any behavioral health service within the
645 past six months;_or

646 ii. The Member is determined to no longer meet the
647 diagnostic and or functional requirements for SED or
648 SMI designation.

649

650

651

652

653

654 Membersrahtttoappeatwithm3ocaterdardaaysFrorm—the—
655 I - : . c o . "
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I earthe datetl " deatiad _and

2. The AdSS shallmust ensure that-services are continued in the
event #=an of a timely filed appeall, is-timreby-filed—and that
services are appropriately transitioned-as-part-ef-the-discharge-
planRingprecess,
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675

676

677 more years.

678 . : - . blion-
679 the-AdSS—shal-direckthe-memberto—contaetAHCEES—
680 BHEM ~Custemer-Serviceandy

681 b—AHCECSwilevatuatethe-member sreguestandreview-
682 datasedreesto-determinethelast date the-member

683 receiveda-behavierathealthserviceAHCCCS will-inform-
684 the-member-ef-changesthat-mayresulbwith-theremoval-
685 efthe-member s SMI desighatien—Basedupeh+reviewthe—
686 feewingwit-seear=g

687 —I-the-member-hasnotreceivedabehaviorat-health—
688 sepwce-within-the-previeds-two-years—the-member-
689 wi-be-provided-with—-AMPRM-320-R-Attachrert-c—
690 Hais-form-must-be-corrpleted-by-the-memberand-
691 returnea-to-AHCEESorf

692 H—IH-thereview-findsthat-the-member-hasreeeived-
693 behavierat-health-services-withintheprior-two—ycar—
694 ot I L fiodt I
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695

696 seek decertification of their SMI status through the
697 Linicald tificati -

698 Sighature-of-ChierMedicat-Officer¥

699

700 SUPPLEMENTAL INFORMATION

701

702 The information contained in Sections J through M of this policy are
703 AHCCCS requirements for the Determining Entity authorized by

704 AHCCCS to make the final SED and SMI designation determinations.

705 J. DETERMINING ENTITY RESPONSIBILITY FOR COMPLETION OF

706 COMPLETION-OF-FINAL ELIGIBILITY DETERMINATION

707 1. A licensed psychiatrist, psychologist or nurse practitioner

708 designated by the Determining Entity will make a final

709 determination as to whether the Member meets the eligibility
710 requirements for SED or SMI status based on:

711 a. A face-to-face assessment or reviewing a face-to-face

712 assessment by a qualified clinician; and

713 b. A review of current and historical information, if any,

714 obtained orally or in writing by the assessor from collateral
715 sources, and/or present or previous treating clinicians.
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2. The following shall occur if the designated reviewing psychiatrist,
psychologist or nurse practitioner has not conducted a
face-to-face assessment and has a disagreement with the
current evaluating or treating qualified behavioral health
professional or behavioral health technician that cannot be

resolved by oral or written communication:

a. Disagreement regarding diagnosis: Determination that the
Member does not meet eligibility requirements for SMI
status must be based on a face-to-face diagnostic
evaluation conducted by a designated psychiatrist,
psychologist,.or nurse practitioner. The resolution of
(specific reasons for) the disagreement must be
documented in the Member’s comprehensive clinical

record.

b. Disagreement regarding functional impairment:
Determination that the Member does not meet eligibility
requirements must be documented by the psychiatrist,
psychologist or nurse practitioner in the Member’s

comprehensive clinical record to include the specific
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reasons for the disagreement and will include a clinical

review with the qualified clinician.

3. If there is sufficient information to determine SED or SMI
eligibility, the Member shall be provided written notice of the
eligibility determination within three business-days of the initial

meeting with the qualified clinician.

K. DETERMINING ENTITY RESPONSIBILITY DUE TO ISSUES
PREVENTING TIMELY COMPLETION OF ELIGIBILITY
DETERMINATION AND EXTENSION OF TIME

1. The Determining Entity shall:
a. Document the reasons for the delay in the Member’s
eligibility determination record when there is an
administrative or other emergency that will delay the

determination of an SED or SMI status, and

b. Not use the delay as a waiting period before determining
an SED or SMI status or as a reason for determining that
the Member does not meet the criteria for SED or SMI
eligibility (because the determination was not made within

the time standards).
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2. In situations in which the extension is due to insufficient
information:
a. The Determining Entity shall request and obtain the

additional documentation needed (e.g., current and/or past
medical records) and/or perform or obtain any necessary

psychiatric or psychological evaluations,

The desighated reviewing psychiatrist, psychologist or
nurse practitioner must communicate with the Member’s
current treating clinician, if any, prior to the determination
of an SED or SMI, if there is insufficient information to

determine the Member’s level of functioning, and

Eligibility shall SMI-eligibitity-must-be determined within

three days of obtaining sufficient information, but no later

than the end date of the extension.

3. If the evaluation or information cannot be obtained within the

required time period because of the need for a period of

observation or abstinence/reduction from substance use in order

to establish a qualifying mental health diagnosis, the Member

shall be notified by the Determining Entity that the
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;;S determination may, with the agreement of the Member, be

778 extended for up to 60 calendar days for an extended evaluation
779 period. This is a 60-day period of abstinences or reduced use
780 from drug and/or alcohol use in order to help the reviewing

781 psychologist make an informed decision regarding SED orSMI
782 eligibility.

783 4. This extension may be considered a.technical re-application to
784 ensure compliance with the intent of A.A.C. R9-21-303; however,
785 the Member does not need to reapply. Alternatively, the

786 determination process may be suspended, and a new application
787 initiated upon receipt of necessary information.

788 5. If the Member refuses to grant an extension, SED or SMI

789 eligibility shallrust be determined based on the available

790 information.

791 6. If SED or SMI eligibility is denied, the Member will be notified of
792 theirhisHrer-appeal rights and the option to reapply in

793 accordance with this policy.

794 L. DETERMINING ENTITY RESPONSIBILITY FOR NOTIFICATION
795 OF SED OR SMI ELIGIBILITY DETERMINATION
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1. If the Member is determined to qualify for an SED or SMI
designation, thisstatus;~the-status-must-shall be reported to the
Member or Responsible Persons by the Determining Entity, in
writing, including notice of the Member’s right to appeal the

decision on the form approved by AHCCCS.

2. If the eligibility determination results in a determination that the
Member does not qualify for-denial-efthe an SED or SMI
designationstatus, the Determining Entity shallpadst provide
written notice of the decision and include:

a. The reason for denial of SED or SMI eligibility,

b. The right to appeal, and

C. The statement that Title XIX/XXI eligible
individualsMembers-whe-are-ALFES-eligible will continue to
receive needed Title XIX/XXI covered services. ALFES-
coevered-serviees. In such cases, the Member’s behavioral
health category assignment shallmust be assigned based

on criteria in the AHCCCS Technical Interface Guidelines

M. DETERMINING ENTITY RESPONSIBILITY FOR REMOVAL OF SED
OR SMI DESIGNATION
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1. Upon removal of an SED or SMI designation, the Determining

Entity is responsible for the following:

a. Inform the Member of changes that may occur as a result

of the designation removal.

b. Provide written notice of the determination and the
Member’s right to appeal within 30 calendar days from the

date of the written notice of determination is issued.

Signature of Chief Medical Officer:
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