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320-O BEHAVIORAL HEALTH ASSESSMENTS, SERVICE, AND
TREATMENT/SERVIEE- PLANNING

REVISION DATE: (tbd), 3/1/2021Marech3,262%+

REVIEW DATE: 9/28/2023

EFFECTIVE DATE: October 1, 2019
REFERENCES:-A-R-5-—§32-2061-ARS—§32-2051-A.R.S. § 32-3251 et seq.,
A.R.S. § 36-501; A.A.C. R4-6-101, A.A.C. R9-10, A.A.C. R9-21; AdSS Medical
Policy 310-B, 320-R, 541; AdSS Operations Policy 417, 444, 446

PURPOSE

This policy applies to the Division of Developmental Disabilities” (Division)’s

Administrative Services Subcontractors (AdSS) and—Fhispetey- establishes

requirements for deseribesthe-the provisions offer Behavioral Health

assessments, service, and treatment planning for Division Members enrolled

with a DivisionBBb subcontracted health plan.

DEFINITIONS

1. “Behavioral Health Assessment” means-is the ongoing collection and
analysis of an individual’s medical, psychological, psychiatric and social
conditions in order to initially determine if a health disorder exists, if
there is a need for behavioral health services, and on an ongoing basis

ensure that the individual’s service plan is desighed to meet the
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individual’s (and family’s) current needs and long-term goals.
2. “Behavioral Health Professional” means:
a. An individual licensed under A.R.S. Title 32, Chapter 33, whose
scope of practice allows the individual to:
i Independently engage in the practice of behavioral health
as defined in A.R.S. § 32-3251; or
ii. Except for a licensed substance abuse technician, engage
in the practice of behavioral health as defined in A.R.S. §
32-3251 under direct supervision as defined in A.A.C. R4-
6-101;
b. A psychiatrist as defined in A.R.S. § 36-501;
C. A psychologist as defined in A.R.S. § 32-2061;
d. A physician;
e. A behavior analyst as defined in A.R.S. §3 2-2091;
f. A registered nurse practitioner licensed as an adult
psychiatric and mental health nurse; or
g. A registered nurse with a psychiatric-mental health nursing
certification or one year of experience providing behavioral
health services.

3. “Behavioral Health Technician” means an individual who is not a
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Behavioral Health Professional, who provides behavioral health

services at or for a health care institution, according to the health care

institution’s policies and procedures, with clinical oversight by a

behavioral health professional, and that if provided in a setting other

than a licensed health care institution would require the individual to

be licensed as a behavioral health professional under A.R.S Title 32,

Chapter 33.
3 Behavioral Health-Technici BHT ed iR A AC.

RO-10-101 an-individualwho-i BHE wi »
behavioralbaal : ora haattl

Chapter33;,and

4 b5 ded-with-clinical aht by a behavioralheatt
professienal:

“Designated Representative” means ;—ferpurpeses-of-thisPoliey;,—an

individual parent, quardian, relative, advocate, friend, or other
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individual designated orally or in writing by a Member or Responsible

Personguardian who, upon the request of the Member, assists the

Member in protecting the Member’s rights and voicing the Member’s

service needs.181—<chosenbyamemberwhe-carriesaseriousmental

" asianat oot dentificd by AHCCCS »

320-0 Behavioral Health Assessments, Service, and Treatment Planning
Page 4 of 34


https://8-514.05

85

86

87

88

89

90

91

92

93

94

95

96

97

98

99

100

101

102

103

ECONOMIC SECURITY

Division of Developmental Disabilities
Administrative Services Subcontractors

DEPARTMENT OF Medical Policy Manual
Chapter 300

Your Partner For A Stronger Arizona

Medical Policy for Acute Services

5.

“Member” means the same as “Client” as defined in A.R.S. § 36-551.

6.

“Outpatient Treatment Center" means a class of health care institution

without inpatient beds that provides physical health services or

behavioral health services for the diagnosis and treatment of patients.

“Responsible Person” means the parent or quardian of a minor with a

8.

developmental disability, the gquardian of an adult with a

developmental disability or an adult with a developmental disability

who is a Member or an applicant for whom no quardian has been

appointed.

“Service Plan” means any_plan which outlines member services and

goals. This may include service plans, treatment plans, person-

centered service plans, individual family service plans, individual

education plans, or any other document that outlines services and

treatment goals, from any entity involved with the Member’s care and

treatment that is used to improve the coordination of care across

multiple systems. isa-ecoempletewritterdeseriptionofalcevered
healt] : | otherinf | hich includ
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104

105

106

107 9. “Treatment Plan” means a written plan of services and therapeutic
108 interventions based on a complete assessment of a Member’s

109 developmental and health status, strengths and needs that are
110 designed and periodically updated by the multispecialty,

111 interdisciplinary team.

112 POLICY

113 A.  ASSESSMENTS, SERVICE, AND TREATMENT PLANNING

114 REQUIREMENTSOVERVIEW

115

116 1. The AdSS shall ensure Behavioral Health Assessments,

117 service, and/e+ treatment planning are conducted in

118 compliance with the Adult Behavioral Health Delivery

119 System - Nine Guiding Principles, the Arizona Vision and
120 Twelve Principles for Children’s Behavioral Health Service
121 Delivery, as specified in AMPM 100 and Chapter 200,

122 Behavioral Health Practice Tools.

123 1+:2. The AdSS shall implement the following Behavioral Health
124 Assessments, enstureBehavioralHealth

320-0 Behavioral Health Assessments, Service, and Treatment Planning
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Assessmentbehavioral healthassessmen c=rvice, and

treatment planning requirements as follows:are:Fhe-meodel

and-service-delivery-shall-be—strength-based,member—centered;
Carniy-Fricndiyt I .  choice—cul " I

a. Conducted following A.A.C. Title 9, Chapter 10, and A.A.C.

Title 9, Chapter 21, Article 32, for children and adults

identified as General Mental Health/Substance Use.

b. Conducted following A.A.C. Title 9, Chapter 21, Articles 3

and 4, for Members with a Serious Mental Iliness (SMI)

designation.

C. Conducted by an individual within their scope of practice,

including Behavioral Health Professionals {BHPs}— or

Behavioral Health Technicians{BH¥s} or aander

Behavioral Health Paraprofessionals {BHPPs}under clinical

oversight or supervision of a Behavioral Health

Professional BHP— as specified in A.A.C. R9-10-1011.

d. IFhe-medelincorporates the concept of a “team”

established for each Member receiving behavioral health

320-0 Behavioral Health Assessments, Service, and Treatment Planning
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3.

services, Fheteam-shallbeand based on the-Member of

Respensible Persenrs-choice; andFheteam—does not

reguire a minimum number of participants, and may

consist of whomever is identified by the Member or

Responsible Person.

UseUtitize AMPM 320-0 Attachment A to indicate the

Member/Responsible Person’s agreement or disagreement

with the Service Plan and awareness of the right to appeal

if not in agreement with the Service Plan.

UseUtitize AMPM 320-0 Attachment A to indicate the

a+g.

Responsible-Member’s signature on the Service Plan; even

if ifsomeeneotherthanthe Responsible PersonMember

has the legal authority for treatment decisions.

SupplyPrevideacopyofthe completed Assessment,

Service Plarander Treatment Plan documentation to other

providers, as necessary, for coordination of care eare-and

inclusion in the Member’s record as specified in AdSS

Medical Policy 940.

The AdSS shall adhere to the following requirements for ALTCS

eligible Members:

320-0 Behavioral Health Assessments, Service, and Treatment Planning
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165 a. Theensure-the case manager serves as the primary

166 responsible entity for coordination of all primary, physical
167 and behavioral health services and supports to provide

168 whole person care;-fer-ALTES-eligible-Members:

169 b. TFhe-AdSSshallensure-Serviceserviee planning aligas-with
170 alrequirementsfor ALTCS eligible Membermembers with
171 an SMI designation+ shall align with the requirements for
172 individuals with an SMI designation.inreluding-thefoellowing
173 petieies:

174 C. AThe-AdSS-shall-ensurea special assistance assessment is
175 completed for Members with an SMI designation in

176 accordance with AdSS Medical Policy 320-R.-ferMembers
177 with-an-SMi-designation-

178 d. The-AdSSshall-ensure-theaAssessment, service, and

179 treatment planning are-ceerdinated-asneecessary-for

180 Members under the legal custody of the Arizona

181 Department of Child Safety (DCS) are coordinated in

182 accordance with AdSS Medical Policies 541 and 449.-

183 4. The AdSS shall ensure Behavioral Health Assessments, Service,
184 and Treatment Plans are updated at least enee-annually, or more

320-0 Behavioral Health Assessments, Service, and Treatment Planning
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often as neededreeessary, based on clinical needs and-or upon

significant life-ehanging- events, including:

a.

Moving or a change in housing location or status;

b.

Death of a family member or friend;

Change in family structure, for example, divorce,

separation, adoption, placement disruption—incarceration;

Hospitalization;

-ormajorti Major illness of the Member, their family

member, or person of importance;

Change in level of care; and

Incarceration; and

Any event that may cause a disruption of normal life

activities based on a Member’s identified perspective and

320-0 Behavioral Health Assessments, Service, and Treatment Planning
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member:

- bers S - " .- ol
CH—and-ART-meetings-:
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225 b—An-assessmentprocess-thatisconducted-to:

226 ——FElicit-informationonthe strengthsand-nreedsof- the
227 —memberand-member'stamiby;

228 H—Identifythe need forfurtheror specialty-evaluations;
229 and

230 H——Suppoertthe-developmentand-updatingoef-the

231 —treatment/service planwhich-effectivelymeets
232 the-memberand familyneedsand-resultsin

233 mpreved—health-outecomes:

234 -c—Continvous—evaluationof treatmenteffectivenessthrough
235

236

237

238

239

540 ] Provisi £ ol I : dentified I

241 ! . an{s)—inchudi : : :
242 community-resedrees—as-—appropriates

243 . - hitdren- : ded : ol
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- 2 peineind fiodin-the AMPM Policv-10€
 the AHCCES Chitd-and-FamilveT Behavieral Healt
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‘ N I MedicationAssi I
- MAT: v . L I N
MAT treatmentand recoverysupports:

4. TFhe-AdSSshallrequire-subcontractorsand providersto-make
bl | offor th . o EarmihvS
Speciatict £ b CET ” I : I
appropriates
B. BEHAVIORAL HEALTH ASSESSMENTSSAssessment-and-Service
Planning

1. The AdSS shall require that Members receiving &

behavioral health services receive a Behavioral Health
Assessment in compliance with GereralReguirementsfor
behavieral heatt I ! :
planning-shall-comply-with the rules set forth in A.A.C. Title 9,

Chapters 10 and 21, and AdSS Medical Policy 417, as applicable,

for timeliness standards and identification of assessed needs for

purposes of service planning.—AMPM-320-0,-AttachmentA;

hati] oed bt ber I heablethe heatt!
ecii ker and the desi I :
ot ; th Corvicopl I
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it I ” ) "
Service Plan.

2. The AdSS shall require outpatient providers of behavioral health

services to be responsible for the following:

a. Maintaining all Behavioral Health Assessments within the

medical record;

b. Periodic assessment updates completed to meet the

changing behavioral health needs for Members who

continue to receive behavioral health services; and

a-C. Document in the Member’s medical record that the

assessment has been shared with the Member’s primary

care provider.-Assessments;-ServiceandITreatmentPlans
ot loted by BHP BHT or ¢l Linical
eversightof o BHP-
3. The AdSS shall require all bBehavierat-health-providers to

maintain an accessible copy of the Member’s Behavioral Health

Assessment.

2-4. The AdSS shall require that the assessment includes an

evaluation of the Member’s: eutside-ofthe Health-Home-may
| : _Servi LT oy :

320-0 Behavioral Health Assessments, Service, and Treatment Planning
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303

304 services;asalewed-underticensure fA-ACRI9,et—seg )+
305 a. Presenting concerns;

306 b. Information on the strengths and needs of the Member
307 and their family;

308 C. Current and past behavioral health treatment;

309 d. Current and past medical conditions and treatment;
310 e. History of physical, emotional, psychological, or sexual
311 trauma at any stage of life, if applicable;

312 f. History of other types of trauma such as environmental or
313 natural disasters;

314 g. Current and past substance use related disorders, if
315 applicable;

316 h. Social Determinants of Health or health related social
317 needs:

318 i. Living environment

319 ii. Educational and vocational training

320 iii. Employment

321 iv. Interpersonal, social, and cultural skills

322 i. Developmental history;

320-0 Behavioral Health Assessments, Service, and Treatment Planning
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Criminal justice history;

K. Public and private resources;

l. Legal status and apparent capacity to make decisions or
complete daily living activities;

m. Need for special assistance; and

n. Language and communication capabilities.

5. The AdSS shall require additional components of the assessment

to include:

a. Risk assessment of the Member,

b. Mental status examination of the Member,

C. A summary of the clinician’s impression and observations,

d. Recommendations for next step,

e. Diagnostic impressions of the qualified clinician,

f. Identification of the need for further or specialty
evaluations, and

g. Other information determined to be relevant as specified in

the Supplemental Section of this policy.

oy £ I I e it

S i = s = i =t B £ s =L £ 2= = = =i = =
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6. In situations when a standardized assessment or tool is

completed by multiple service providers; who are providing

services to a Member, ferexample{e-gdevelopmental

: Child | Adol E | o C Utitizati

System,——CEALOEYS)the AdSSS shall require the results+

FherResults to be shared and discussed collaboratively to

address clinical implications for treatment needs.:—=and-

Differences in level of care shallte be addressed within the

team EFF-orAduiERecoveryFeam{ARPARTteam-to develop

consensus regarding level of care and the needs of the childMember

and family.—and

7. If an assessment has been completed by another provider, or

prior to behavioral health outpatient treatment, or if the

320-0 Behavioral Health Assessments, Service, and Treatment Planning
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363 outpatient treatment center has a medical record for the

364 Memberlllllthat contains an assessment that was completed
365 within 12 months before the date of the Member’'spatient's

366 current admission, the following requirement is applicable:{per
367 AACRO9-10-1011+);

368 a. The Member’'spatient’'s assessment information is reviewed
369 and updated if additional information is identified that

370 affects the Member’spatient’'s assessment;; and

371 a——1The review and update of the Member’'spatient’s

372 assessment information is documented in the

373 Member’spatient’s medical record within 48 hours after the
374 review is completed. Sheulda-specialtyprovidercomplete
375 any-type-of-behavioral-health-assessment,the specialty
376 providershall-communicate-with-the Health-Heme

377 regardingassessmentfindings—Insituationswherea

378 £ e dupl I i

379 diserepant,—specialtypreviderand-Health-Home BHPor

380 BHT shalldi the diff | clinicalimplicati

381 fortreatmentneeds—Differencesshall-be-addressed-within

320-0 Behavioral Health Assessments, Service, and Treatment Planning
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5— Ata-minimumthe-memberorwhenapplicable the-health-care
ocisi ket | the desi I : | o BHF

320-0 Behavioral Health Assessments, Service, and Treatment Planning
Page 20 of 34



402

403

404

405

406

407

408

409

410

411

412

413

414

415

416

417

418

419

420

Division of Developmental Disabilities
Administrative Services Subcontractors

DEPARTMENT OF Medical Policy Manual
ECONOMIC SECURITY Chapter 300

Your Partner For A Stronger Arizona . . .
Medical Policy for Acute Services

320-0 Behavioral Health Assessments, Service, and Treatment Planning
Page 21 of 34



Division of Developmental Disabilities
Administrative Services Subcontractors

DEPARTMENT OF Medical Policy Manual
ECONOMIC SECURITY Chapter 300

Your Partner For A Stronger Arizona . . .
Medical Policy for Acute Services

421
422 of-the-service-planandforuponrequest:

423

424 an-SMlI-determinationinaccordancewith-AdSS-Medical Poliey
425 326-P-

426 11— Fermembersdetermined-SML:

427 a——Assessmentand-treatment/service planningmust be
428 ——conductedinaccordance-with- AAA-GR9-21-301 et
429 seg—anrd-AACRI-21-401 et seqg-

430 b-—Special-Assistanceassessment shall becompleted-in

431 accordance-with-AdSS-Medical Poliey320-R-

432 e—The-completed-treatment/service plan-must be-signed-by
433 the-member,or-whenapplicable the-health-care decision
434 makerand-the-designated-representativeinaceordanee
435 with-A-A-C—R9-21-308-

436 d-—Foerappealrequirements; see AACRI-21-401etseq-
437 anrd-AdSS-OperationsPeliey444-

438 12. TFhe Health-Home isresponsible formaintaining-the

439 | : I et o
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440 updatesto-meetthe-changing-behavioral-health-reedsfor

441 members-who-continue-toreceive-behavioral-health-services:
442 8. The AdSS shall requireensure additional assessments to beare
443 completed as follows:Speeiat-Cireumstances:

444 a. Children ages birth through five: Developmental screening
445 shall be conducted for children ages birth through five,

446 with a referral for further evaluation when developmental
447 concerns are identified, and the information shared with
448 the providers involved in the child’s treatment and care—
449 Informationon-standardizedassessmentstsavatable

450 within-AMPM-Peliey 461

451 The Early-Childhood-Service Intensity- Instrument
452 {ECSIHisnetrequired but-may -beusedutilizedasan
453 additional-optionferidentifying-developmental

454 concernsforchildrenbirth-through-fives

455 This-infermation-shall-be-shared-with-the-providers
456 rvolvedinthe child's treatmentand-care.

457 a-b. Children Ages 6 through 17: An age-appropriate Child and
458 Adolescent Level of Care Utilization SystemEALOEYUS

459 assessment shall be completed by-the-Health-Heme-during

320-0 Behavioral Health Assessments, Service, and Treatment Planning
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C.

the initial assessment and updated at least every six
months, and the —Fhis-information shal-be-shared with the

providers involved in the child’s treatment and care.

. \ded-to-the TRBHA or_Division_and

Children Ages 11 through 17:— A Sstandardized tool—as

Specttectrvisieseentrae Lo g AC MY

usedutitized to evaluate for potential substance use.:

i In the event of positive results, the information shall

be shared with the providers involved with the

Child’'sMmember’s care only if the

Member/Responsible Person i#fthePersonMember

has authorized sharing of protected health

information as specified in 45 CFR 160.103.

- screen and referral for further evaluation when

I e chatl | lotad by _the Heatt
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o , | thic ing : bt ded
e TRBHA Division.

ii. In the event of positive results for any minor child,
the providers involved in the child’s care shall follow
all applicable state and federal laws; unless directed
otherwise.

d. Members ages 18 and up: A standardized tool—<as

specified-n-econtract—_shall be usedutilized to evaluate for
potential substance use. {fe-g-ASAM);

i. _ In the event of positive results, the information shall
be shared with the providers involved with the
Member’s care;te-the Fribal-ALFCScasemanageror
theFRBHA—and-may-be-shared-_only if -the Member

or Member’s Responsible Person has authorized

sharing of protected health information_as specified

in {45 CFR 160.103).

C. SERVICE AND TREATMENT PLANNING

1. The AdSS shall require the followingensure service planning

elements:
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499 a. ServiceplanningaA-A description of all covered health
500 services deemed as medically necessary and based on
501 Member voice and choice.

502 b. The Service Plan-AdSS-—shal-ensure-the-serviceplan shall
503 beis a complete, written description of all covered health
504 services and other informal supports that may include
505 individualized goals, family support services, peer and
506 recovery support, care coordination activities, and

507 strategies to assist the Member in achieving an improved
508 quality of life.

509 C. The Service The-AdSS-shallensurethe-Service-Plan shall
510 beis developed and administered by the primary behavieral
511 health-outpatient provider or the ALTCS case manager,
512 that includes all Treatment Plans developed by other

513 providers involved in the Member’s care, and additional
514 relevant-documents from other service providers or

515 entities involved in the Member'’s care.

516 2. The AdSS shall requireimplement the following treatment

517 planning elements:

320-0 Behavioral Health Assessments, Service, and Treatment Planning
Page 26 of 34



Division of Developmental Disabilities
Administrative Services Subcontractors

DEPARTMENT OF Medical Policy Manual
ECONOMIC SECURITY Chapter 300

Your Partner For A Stronger Arizona . . .
Medical Policy for Acute Services

518 a. Treatment planning may occur with more than one

519 outpatient provider based on the member’s identified

520 need.

521 b. A member may have multiple Treatment Plans based on
522 various clinical needs.

523 C. TFheThe-AdSSshall-ensure-serviceand-Service and

524 Treatment Plans plans-are based on a current assessment
525 andfor specific treatment needs, such asireluding out-of-
526 home services, specialized behavioral health treatment for
527 substance use, orand trauma.

528 d. AllFhe-AdSS-shall-enrsureall services shall have identified
529 goals that are measurable, including frequency, duration,
530 and method for indicating Member’s definition of goal

531 achievement.

532 e. Service-The-AdSSshall-ensureservice and Treatment Plans
533 identify the services and support to be provided; according
534 to the covered, medically necessary services specified in
535 AdSS Policy 310-B.

536 d. Behavioral Fhe-AdSS-shallrequire-behavioral-health

537 providers te-shall make available and offer the option of
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having a Credentialed Family Support Partner and/or Peer-

and-Recovery Support Specialists to provide covered

services, when; appropriate, andaswel-as for the purpose

of navigating Members to treatment or increasing

participation and retention in treatment and recovery

support services.

€:D. SAFETY PLANSNINGErisis-and-SafetyPlanning

1. The AdSS shall require the following:ensureGenreralPurpose

¢ o Crisi  Safebv-Pl

a.

A SafetyA-Crisisanda-Safety Plan provides a written

method for potential crisis support or intervention
whichthat identifies needs and preferences that are most
helpful in the event of a crisis.

AFhe-AdSSshal-ensurea-Crisisand-Safety Plan shal-beis

developed in accordance with the Vision and Guiding
Principles of the Children's System of Care and the Nine
Guiding Principles of the Adult System of Care as specified

in AMPM Policy 100.
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Fhe-AdSSshal-ensure—Crisisand-A Safety Plans isareshal
be trauma informed; with a focus on safety and harm
reduction.

Fhe-AdSSshal-ensure-the-dDevelopment of a Crisisand

Safety Plan shall-beis completed in alignment with the
mMember’s Service and Treatment Plans, and any existing

Behavior Plan— or Functional Behavioral Assessment, if

applicable.

Fhe AdSSshallensure the-dDevelopment of a Safety Plan

isteshat-be considered; when any of the following elinieathy

ndicated—Clclinical indicators are may-irelude;, butareneot

Hmited-needs-identified in the mMember’s Service,

Treatment, Service; or Behavior Plan-inadditionteany-one
binati f the following:

i Justice system involvement,

ii. Previous psychiatric hospitalizations,

iii. Out-of-home placements,

1) Home and Community Based Service€BS

settings;

2) Nursing Facilities:
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3) Group Home settings;

V. Special Health Care Needs,
V. History of, or presently under court-ordered
treatment,
Vi, History or present concern off- danger to self or
danger-to-others,

V- Vii. IndividuatMembers with an_SED or SMI designation,

and

V= Viil. Memberirdividuals identified as high risk or high

needs-, or

w=iX. Children ages six through 17 with a Child and

Adolescent Level of Care Utilization SystemEBLOEYS

Level of 4, 5 or 6.

2. The AdSS shall implement the followingensureCrisisand Safety

Plan requirements:

a. A Safety Plan issareshal-be updated at least annually, or

more frequently if a Member meets one or morea
combination of the above criteria, or if there is a significant

change in the Member’s needs.
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595 a-b. AThe-AdSSshallrequireAa copy of the Crisisand-Safety
596 Plan isshat-be distributed to the team members that

597 assisted with development of the Crisisand-Safety Plan.
598 C. Ad-AdSSshal-ensureaf-Crisisand Safety Plan does not
599 replace or supplant a Mental Health Power of Attorney or
600 behavior plan, but rather serves as a complement to these
601 existing documents.

602 b-—AThe-AdSSshall-ensure Safety Plans Essential-Elements
603 10. A-Crisisand-SafetyPlan-shal-establishes goals to- prevent
604 or ameliorate the effects of a crisis and shall-specifically

605 addresses the following essential elements:

606 i. _Techniques for establishing safety;- as identified by
607 the sbderabeor aadlosbonliccore cocinlon panla

608 Member/Responsible Person, Designated

609 Representative, orandas—wel-as members of the CFT
610 or ART.

611 il Ridentification-ofrealistic interventions that are most
612 helpful or not helpful to the Member and theirkisther
613 Member’'s family members-or support system.
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614 Heill. Guidance ofGuiding the support system towards

615 ways to be most helpful to Members and their

616 families.

617 HIV. Multi-system involvement.

618 V. Consideration ofAny physical limitations, comorbid
619 conditions, or other unique needs the Member may
620 have that would aid in the reduction of

621 symptoms.;cemerbid-ceonditions,—eruniqueneedsof
622 the-member{e.- g involvementwith-DCS-or Special
623 Assistaneey,

624 v-Vi.  Adherence to court-ordered treatment,-fif

625 applicabley.;

626 Vil Necessary resources to reduce the chance for a crisis
627 or minimize the effects of an active crisis for the

628 Member, that may include:—ireluding—TFhis—may
629 nelude-butisnotlimited-to:

630 1) Clinical (support staff/professionals),

631 medication, family, friends, parent;

632 Responsible Person, Designated

633 Representativeguardian, environmental;;
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634 2) Notification te-and/er coordination with

635 others;; and

636 3) Assistance with ard/or management of

637 concerns outside of crisis, for example,

638 ineluding {e-6- animal care, children, family
639 members, roommates, housing, financials,
640 medical needs, school,-work; and}-

641 4) Utilization of behavioral health crisis services
642 as specified in AdSS Policy 590.

643 SUPPLEMENTAL INFORMATION

644 ASSESSMENTS

645 1. There are no specific assessment templates required if the

646 assessment fulfills components listed in Section B. These

647 components may be considered as a completed assessment or
648 reassessment.

649 2. An assessment may also include, but is not limited to a

650 psychiatric evaluation, psychological evaluation, standardized
651 assessments designed to address specific needs (e.g.,

652 depression, anxiety, need for HRSN), or specific assessments
653 from other providers designed to meet Member’s treatment
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654 needs.

655

656  Signature of Chief Medical Officer:
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