
DDD Behavioral Health Advocate Overview



DDD Membership: Primary Disability

Total Tribal Members Currently Served: 2,432

as of: July 31, 2023



Behavioral Health Advocacy



BH Advocate Roles/Responsibilities

•Develop the Advocacy Plan with the member and/or family

•Educate the member and responsible person on Peer Run Organizations and

Family Run Organizations

•Build relationships and knowledge of community resources

•Record Advocate’s efforts and communications in the member’s record

•Maintain effective communication with member, their family, and the Support 

Coordinator

• Discuss with member and family when goals have been met and notify team 

members when advocacy services will end



The Process

Referrals are sent to oifabhadvocate@azdes.gov

*If a referral is not accepted for advocacy, we will still offer resources

mailto:oifabhadvocate@azdes.gov


BH Advocacy Referral - DDD 2093A



BH Advocacy Plan - DDD 2092A

● The plan is emailed to Support Coordinator and member/responsible party
● Focus progress note is done to outline that the advocacy plan was developed and sent out



Quick Comparison

BH Advocates

● Assist member and/or responsible 

person in navigating BH system

● Provide support directly to member 

and/or family

● Ensure member and/or responsible 

person are actively involved in 

decision making

● Assist member and/or responsible 

person in understanding grievance 

process

● Team members have lived 

experience navigating the BH system 

of care.

● Part of the Office of Individual and 

Family Affairs

Both

● Attend CFTs, ARTs, staffings

● Assist in removing barriers 

within BH system

● Provide information around 

BH topics such as services, 

placements, discharge 

planning to aide in decision 

making

Complex Care 

Specialist

● Assist Support Coordinator in 

navigating BH system

● Assistance with gathering behavioral 

health clinical documentation to 

support the team making informed 

clinical decisions

● Ability to escalate cases for second 

opinions, appeals, peer to peer 

consults

● Part of the Behavioral Health 

Administration



Questions

Christina Hedges 

480-521-4831

chedges@azdes.gov

mailto:chedges@azdes.gov
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