
 
      

  
 

   
 
 

     
    

 

   

   
      

       

      
           

       

         
         

          

           
           

      

             
              

        
 

550 

Division of Developmental Disabilities 
Medical Policy Manual 

Chapter 500 
Care Coordination Requirements 

MEMBER RECORDS AND CONFIDENTIALITY 

REVISION DATE: 11/17/2017 
EFFECTIVE DATE: May 13, 2016 
REFERENCES: A.A.C. R9-22-501 et seq; 42 CFR 431.300 et seq 

All AHCCCS providers and Administrative Service Subcontractors (AdSS) must protect 
member information in accordance with federal and state laws, rules, Division of 
Developmental Disabilities (Division) and AHCCCS policies, and contracts. 

Consistent with R9-22-501 et seq, AHCCCS, contractors, providers, and non-contracted 
providers must safeguard the privacy of records and information about members who 
request or receive services from the Division and the AdSS. 

Information from, or copies of, medical records may be released only to authorized 
individuals, and processes must be in place to ensure that unauthorized individuals cannot 
gain access to, or alter, medical records. 

Original and/or copies of medical records must be released only in accordance with federal 
or state laws or court orders. AdSS and the AdSS providers must comply with the Health 
Insurance Portability and Accountability Act (HIPAA) requirements and 42 CFR 431.300 et 
seq. 

550 Member Records and Confidentiality 
Page 1 of 1 




