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470 MANAGEMENT AND MAINTENANCE OF RECORDS RELATED TO THE 

MEDICAID LINE OF BUSINESS 

EFFECTIVE DATE:  October 1, 2019 

REFERENCES:  A.R.S. § 12-2297; 45 CFR 164.530(j)(2)  

 

This policy applies to the Division’s Administrative Services Subcontractors (AdSS).  The 

AdSS will maintain all records for five years from the date of final payment under contract 

with the Division unless a longer period of time is required by law. 

For retention of the member’s medical records, the AdSS will ensure compliance with  

A.R.S. § 12-2297, which provides, in part, that a health care provider must retain the 

member’s medical records according to the following: 

A. If the member is an adult, the AdSS will retain the member’s medical records for at 

least six years after the last date the adult member received medical or health care 

services from the AdSS. 

B. If the member is under 18 years of age, the AdSS will maintain the member’s 

medical records either for at least three years after the child’s 18th birthday or for at 

least six years after the last date the child received medical or health care services 

from the AdSS, whichever date occurs later. 

The AdSS will comply with the record retention periods specified in HIPAA laws and 

regulations, including, but not limited to, 45 CFR 164.530(j) (2). 

If the AdSS contract with the Division is completely or partially terminated, the records 

relating to the work terminated must be preserved and made available for five years from 

the date of any such termination.  Records that relate to grievances, disputes, litigation or 

the settlement of claims arising out of the performance of the AdSS contract with the 

Division, or costs and expenses of the AdSS contract with the Division to which exception 

has been taken by the Division, must be retained by the AdSS for five years after the date 

of final disposition or resolution thereof. 




