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Member directed service options allow members to have more control and flexibility over 
how some of their services are provided. The options are not a new service, but rather a 
way of providing services, which offers the member the ability to play a more active role in 
directing their own care. Member directed service options are available to Arizona Long 
Term Care System (ALTCS) members who live in their own home. 

Traditional 

Traditional is a way of providing Home and Community Based services which offers 
members the ability to select a Qualified Vendor. 

Agency with Choice 

Agency with Choice is a way of providing Attendant Care (ATC), Homemaker (HSK) or 
Habilitation (HAH/HAI) services which offers members the ability to play a more active role 
in directing their own care. The Agency with Choice service option allows ALTCS members 
living at home to enter into a partnership agreement with the provider agency. This gives 
the member more control over assigning duties and schedules for the caregiver but leaves 
the hiring, firing, and minimal training requirements as the responsibility of the provider 
agency. 

If a member is unable to fulfill the partnership roles and responsibilities for the above listed 
services on their own, an Individual Representative may be appointed to assist them in 
directing their care. If a member has a legal guardian, that guardian automatically serves in 
the capacity of an Individual Representative. The role of an Individual Representative is to 
act on the member’s behalf in choosing and directing care, including representing the 
member during the service planning process and approving the service plan. Arizona 
Administrative Code Title 9, Chapter 28, Section 509 (A.A.C. R9-28-509) and Section 1915 
(k) of the Social Security Act prohibit an Individual Representative from serving as a 
member’s paid Direct Care Worker. 

Individual Independent Providers 

Individual Independent Providers may provide Attendant Care (ATC), Homemaker (HSK), 
Respite (RSP) and Habilitation (HAH/HAI). This type of service delivery offers members and 
their families the ability to direct their care and gives the member control over assigning 
duties and schedules for the direct care worker including hiring, firing, and minimal training 
requirements. The member/responsible person must enroll with the Division’s Fiscal 
Intermediary agency as the employer of record. The member or responsible person can 
change Individual Independent Providers at any time. This method of service delivery 
mainly differs from Traditional and Agency with Choice in that the member does not have to 
choose a direct care worker employed by a Qualified Vendor to deliver these services. 

An Individual Independent Provider is limited to 40 hours per week in combination of all 
services to all members. 
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