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Member Update - September 2019
DDD is Going Google

DDD will begin using Google Mail on September 20, 2019. As a result, we must change how we send
this monthly update to members. Please opt-in to our mailing list using this link, http://bit.ly/ddd_news,
if you would like to continue receiving the monthly Member Update.

New DDD Health Plans Are Effective October 1, 2019

The Division of Developmental Disabilities, through a contract with the Arizona Health Care Cost
Containment System (AHCCCS), offers health care coverage to members who are eligible for the
Arizona Long Term Care System (ALTCS). This coverage includes physical health services,
behavioral health services, Children’s Rehabilitative Services (CRS) and limited Long Term Services
and Supports (LTSS). Mercy Care and UnitedHealthcare Community Plan (UHCCP) will provide the
new DDD Health Plans effective October 1, 2019.

Eligible members will receive a letter from DDD no later than September 20, with details about their
DDD Health Plan. This letter will include the DDD Health Plan’s name and contact information. If you
have a question about your DDD Health Plan, please contact your Support Coordinator or Member
Services at 1-844-770-9500 ext. 7. Eligible members will also receive information directly from their
DDD Health Plan.

Get Your Flu Shot

As summer ends and we look forward to cooler temperatures it is time to think about getting your

flu shot. Flu season starts in the Fall and can last through May. The Arizona Department of Health
Services (ADHS) recommends a flu vaccination as the best way to prevent getting the flu. AHCCCS
members under the age of 19 must receive the flu vaccine from a Vaccine for Children provider.
Contact your PCP to learn when the vaccine will be available. Learn more about the flu on the ADHS
website.

Like DDD On Facebook

DDD now has its own Facebook page. Like DDD on Facebook, @OfficialArizonaDDD, and stay
connected to the latest news from DDD.

Councils and Committees

There are many ways you can volunteer and positively impact the DD community. Visit the DDD
website to see all of the councils and committees you can volunteer to be on.
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Developmental Disabilities Advisory Council Public Forum

The next Developmental Disabilities Advisory Council (DDAC) meeting will be held on Wednesday
September 18, 2019.

o Public Forum: 5:00p.m. to 7:00p.m. (Open for public comment)

o Meeting: 2:00p.m. to 5:00p.m. (Public welcome to observe)

« Location: Page Unified School District, District Board Room, 500 S Navajo Dr. Page, AZ 86040

Visit the DDAC online for more details.
DDD is Here to Help

If you have questions, please contact your Support Coordinator or the DDD Customer Service Center
at 1-844-770-9500 ext. 1 (TTY/TDD 711).

Call the DDD Customer Service Center at 1-844-770-9500 ext. 1,
TTY/TDD 711, to ask for this material in other formats. Language
help is available at no cost to you.
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