
Human Rights Committee (HRC) 
Open Meeting Minutes 

June Meeting District East 
Department of Economic Security 

Division of Developmental Disabilities 
120 W. 1st Avenue 
Mesa, AZ  85210 

2nd Floor, East Conference Room 
June 14th, 2017 

5:00 pm – 7:00 pm 
  

Call to Order Suzanne Kensington 
Start Time 5:00 pm 

Facilitator Suzanne Kensington 
Note taker Andrea Elliott 

Attendees 
 
  

HRC Members Present:  
Suzanne Kensington, Sheri Reed, Gina Johnson , Jennifer Huot, 
Tammy Leeper 
 
HRC Members Absent: 
Leon Igras 
 
Division of Developmental Disabilities (DDD) Staff: 
Sam Rogers, Barbara Picone, Andrea Elliott 
 
On the phone:  
None 
 
Others:  
Mindee Stevenson, Sarah McGovern 

Agenda 
Topics 
 

Call to the Public, Welcome and Introduction, Introduction of 
Potential Members, Redaction, District News and Updates, Open 
Meeting Law. 

 
Call to the Public Suzanne Kensington 

Discussion  No public in attendance. 

 
  



Welcome  Committee 
 

Discussion  The Human Rights Committee (HRC) members introduced 
themselves. 
Sam Rogers, Andrea Elliott, and Barbara Picone introduced 
themselves as Division of Developmental Disabilities (DDD) staff 
members. 

Introduction of Potential 
Volunteer, Joyce Smith 

Suzanne Kensington 

Discussion  Joyce Smith did not attend.  
 

 
District News and Updates Suzanne Kensington 

Discussion  Sam Rogers informed the HRC that interviews were held to fill two 
vacant Area Program Manager (APM) positions, in the Chandler and 
Queen Creek office. Although, there is consideration of locating the 
Queen Creek position in Casa Grande. Two candidates were selected 
pending final approval from Chris Deere.  
 
Four out of five of the Grade 18 Support Coordinators in the 
Behavioral Health Unit in Chandler have been filled. 
 
There is a new Director of the Department of Economic Security 
(DES), Michael Trailor. Prior to joining DES, Michael was the Director 
of the Arizona Department of Housing. 
 
DDD also has a new interim Assistant Director, Maureen Casey. Prior 
to joining DDD, Maureen served as the interim Assistant Director of 
the Division of Child and Family Engagement (DCFE). 

  



PRC/BTP Guardian Involvement 
and Notification, Follow Through 
on Providers making HRC 
Recommended Changes 

 
 
 

Suzanne Kensington

Discussion  Legal guardians are not being notified that a Program Review 
Committee (PRC) is meeting to implement a behavior treatment plan 
(BTP). There have been instances where the legal guardian does not 
know their child has a BTP. Guardians should be invited to the PRC 
meeting and invited to participate in the formation of a BTP. Legally, 
the guardian needs to be notified. Recently, a BTP was implemented 
for a DDD member in District Central, whose legal guardian is a 
member of the District East HRC, without notification to the legal 
guardian. Andrea Elliott advised that when this happens the 
guardian should file a grievance with the customer service center. 
This ensures DDD is aware of the issue and can follow-up.  
 
All of the other HRCs have someone from their committee go to the 
PRC meetings and submit their recommendations at that time. The 
HRC in District East all work full-time and are unable to attend the 
PRC meetings in person. Previously, Suzanne would submit 
recommendations to an administrative assistant at the DDD Mesa 
office, who would send the recommendations to the provider 
agencies. She would follow-up on the recommendations and ensure 
changes were made. At this time, there is no follow-up on the 
recommendations the HRC makes. The HRC wants to know what the 
purpose of reviewing the BTP is, if there is no follow through with the 
recommendations. Suzanne informed the committee that she has 
put the matter on the agenda for the Quarterly Statewide meeting 
next week. 

Approval of May 2017 Minutes    Suzanne Kensington
Discussion  Jennifer Huot made a motion to approve May 2017 minutes as 

written, motion seconded by Sheri Reed. Motion carried. 

Group Home Nutrition Standards Suzanne Kensington 
Discussion  The legal guardian of a member was asked to provide a prescription 

when the guardian asked the group home to offer the member 
healthy choices. The member has gained 25 pounds in the last 
months. The group home is offering the member cookies, Snack 
Packs (pudding), and multiple servings. The group home staff stated 
that it was a restriction to not offer him those items. According to 
the member’s mother, when he is at her home he will choose items 
such as fruit or cheese sticks for snacks. The member’s mother has 
offered to supply the member with healthier snack options at the 
group home but the offered was turned down. The HRC would like to 
know what, if any, nutrition standards group homes should follow. 
Suzanne Kensington has included this on the agenda at the 
Quarterly Statewide HRC meeting on June 19, 2017. 



GPS Tracking Devices for those 
with Elopement Issues 

Suzanne Kensington 

Discussion  A member wears a GPS unit that allows two-way communication. The 
member’s legal guardian was informed that two-way communication 
devices are a Health Insurance Portability and Accountability Act 
(HIPAA) violation by the District Central PRC. The concern is that the 
guardian could overhear discussions regarding other members. The 
guardian was informed that the two-way communication would need 
to be disabled.  As the ability to disable the two-way communication is 
not an option on this device, the guardian would need to purchase a 
new device. Suzanne Kensington has included this on the agenda at 
the Quarterly Statewide HRC meeting on June 19, 2017. 

Operational Procedures for BTP 
Reviews and IRs for New Members 

Suzanne Kensington 

Discussion  Suzanne Kensington reviewed procedures for IRs and BTPs for 
new members. 
 
Incident Reports (IRs): 

• No later than two weeks prior to the next meeting, make sure 
any questions are in the IR log in Dropbox. 

• Suzanne also reviews each IR, so that two people have 
reviewed each IR. 

• Suzanne forwards the log and questions to Barb Picone. 
This allows Barb sufficient time to answer the questions 
before the next meeting. 

Behavior Treatment Plans (BTPs): 
• There are two forms in Dropbox. One is a BTP Review and the 

other is BTP Notes.  
• BTP Notes is a checklist/guideline and does not get turned in. 

It is for the reviewer’s use to evaluate the BTP. There is no 
standardized format for BTPs and using this checklist helps 
ensure that all required elements of the BTP are included. 

• The review can make a small check mark the required 
element is included. There is also a box to make 
notes/comments. 

• Ensure that the information makes sense. For example, if 
collecting data, does the data to be collected correlate with 
the intended goal. 

• All plans must include a Medication Fade Plan if psychotropic 
drugs are prescribed. At what point will an assessment be 
done for decreasing, increasing, or stopping the medications 
be done. What is the criteria? 

• Once the reviewer is done, the BTP Review document is 
completed in Dropbox. 

• Suzanne will then forward the BTP Review document to the 
appropriate people. 

  



Executive Session Suzanne Kensington 

Discussion  Suzanne Kensington made a motion to go into Executive Session, 
motion seconded by Sheri Reed. 

Adjournment Suzanne Kensington 

Conclusion  Next meeting will be held on July 12th, 2017 at 5:00 pm at the 120 
W. 1st Avenue, Mesa, AZ location. Meeting adjourned by Suzanne 
Kensington at 7:00 pm. 

 


