AZ ABLE Oversight Committee Meeting Minutes
February 4, 2020
10:00am-11:00am
Location: 1789 W. Jefferson St.
Phoenix, AZ 85007
3rd Floor, DCSS Conference Room
Google Hangouts Meet: https://meet.google.com/igh-trht-bhg
Meeting ID: meet.google.com/igh-trht-bhq
Phone Numbers: 352-561-8079
PIN: 788 665#
Live Stream:
stream.meet.google.com/stream/db272e52-e040-42fd-a68f-c2299bec19cf

In Attendance:

Brittaney Chipley — Executive Director

Adrienne Walker — Executive Staff Assistant
Grahame Richards - Committee Member (via phone)
Joyce Millard-Hoie - Committee Member (via phone)
Jason Snead — Committee Member (via phone)
Fareed Bailey — Committee Member (phone)

Absent:

Karla Phillips — Committee Member
Cassidy Taylor — Committee Member
Robert Fleming - Committee Member/Chairman

. Grahame Richards welcomes everyone and calls the meeting to order at
10:11am.

. Minutes Approval for 11/14/19 (Grahame Richards) - Mr. Richards motions to
approve 11/14/19 meeting minutes. There are none opposed, and the motion
carries unanimously.

. Reports Review (Brittaney Chipley)

a. Monthly/Transaction Reports (October-December 2019) and
Outreach/Metrics Reports- Ms. Chipley asks if there are any questions
regarding the reports. There are none.

. 12/10/19 STABLE Partner State Advisory Board Meeting (Brittaney Chipley)
Mrs. Chipley provides an overview of the meeting. There are no comments.
a. National Updates
1. ABLE Age Adjustment Act - not attached to any bills; hasn't moved
out of the finance committee; it needs more co-sponsors. Senator
Martha McSally sign-on as a co-sponsor.
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b. Outreach Updates
1. Primary focus is on direct deposit efforts; OH has partnered with
City of Cincinnati to help advertise STABLE through direct deposit
c. Program Updates
1. Some account limits increase for 2020
1. Lifetime limit increased to $482,000
2. ABLE to Work limit to $12,490

5. AZ ABLE Updates/ Follow-Up/Initiatives (Brittaney Chipley)
a. 2019 AZ ABLE Annual Customer Service Survey Results -
https://www.surveymonkey.com/stories/SM-3VVRMBL9/

1. In reviewing the responses, a couple of individuals stated that
transfers took weeks. However, Mrs. Chipley clarified with OH, and
they said it typically takes 3 to 5 business days, so it is surprising to
hear this feedback. Not to say that at times it may take a little
longer, but weeks would be out of the ordinary. OH did receive the
results, and they will be reviewed with its customer service team.

Mrs. Millard-Hoie states this a good validation on why we do the
annual survey; otherwise, we would be unaware of such feedback.

b. AZ ABLE Customer Service Survey for Initial Sign-Ups
1. OH legal department has yet to decide on how they would like to
roll this out. Mrs. Chipley will provide an update once a decision is
made.
c. AZ ABLE/ADOA Direct Deposit Partnership
1. Still in the works — Mrs. Chipley is in communication with the AD for
Statewide Communication who will need to pitch rollout ideas to the
Governor’s Office and go from there. Mrs. Chipley will continue to
keep everyone updated.

6. Open Forum & Call to the Public - Mr. Richards announces an open forum and
call to the public.

Mrs. Millard-Hoie and Mr. Snead inquires about AZ ABLE’s budget update. Mrs.
Chipley explains that AZ ABLE initially received a one-time $240,000
appropriation, it was used, and since that point, all our expenditures have been
covered with DES Division of Business and Finance’s (DBF) budget.

Mrs. Millard-Hoie expresses concerns about a fiscal champion for AZ ABLE
within DES/DBF. Mrs. Chipley states that Cass Taylor is our fiscal champion and
go-to person for anything budget related. Ms. Walker second’s Mrs. Chipley
comments, but asks that the Committee gives DBF a heads up on any big budget
items. Mrs. Millard-Hoie motions for the Committee to annually prepare and
approve a budget forecast of anticipated expenses for DBF, starting with a
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budget forecast recommendation for FY 2021; the motion carries unanimously;
Mrs. Chipley will solicit recommendations for FY 2021.

Mrs. Chipley will provide the Committee with AZ ABLE’s budget expense report.

There are no other comments.

7. Adjournment (Grahame Richards) - Mr. Richards adjourns the meeting at
10:32am.
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