
ICC Family Survey Committee Meeting Minutes 
Date: February 21st, 2020 

 9am-11am 
Members  
Sarah Greene, Parent (A) 
 
Staff Present 
Annie Converse (P) 
Tanya Goitia (A) 
 
Public Members 
Alma Espinoza (P) 
Brittany Miller (P) 
Chineca Hays (A) 
 
Members of the Public Attending  

   
Welcome, Brittany Miller, Committee Chair called the meeting to order at 9:05 am 

 
 Discussion topics reviewed as follows: 
 

1. Review data from stakeholder feedback on potential new family survey questions  
Annie: 52 respondents answered the survey with most answering half or more of the 
questions.  There appeared to be representation from across the state including 
tribal areas and about 25% of respondents were parents or family members.  
Respondents ranked the questions that were most meaningful to them in several 
groupings. 
 

2. Select potential new family survey questions and identify which scale to use to 
collect data for each question 
 
A. Finalize the Family Survey questions and Likert Scale 
Committee members reviewed questions from the National Center for Special 
Education Accountability Monitoring (NCSEAM) item bank.  The committee 
members reviewed required questions on the survey, used data from the 
stakeholder survey and selected questions to begin drafting recommendations for a 
new family survey.  Committee members agreed that all questions could be 
measured by continuing to keep an agreement Likert scale.  Committee members 
suggested revising the Likert scale from the current scale of Very Strongly 
Agree/Disagree, Strongly Agree/Disagree, Agree/Disagree to Completely 
Agree/Disagree, Mostly Agree/Disagree, Slightly Agree/Disagree. 
 
B. Develop a sample script for Service Coordinators to explain survey to families. 
Annie will e-mail the notes from Service Coordinators to committee members so a 
script can be drafted, and committee members can provide suggestions for edits 
and review at next meeting. 

 
3. Discuss a plan to edit the letter to families and/or cover page for the survey 

Annie will e-mail the current letter and cover page to committee members so they 
can provide suggestions for edits to the current documents.  At the next meeting, 



the edits will be discussed so recommendations for a plan to have a draft survey to 
the full ICC for approval and implementation on July 1st, 2020. 

 
Public Comments 
None 
 
 
Next Meeting Date 
3/27/2020 from 9:00am-11:00am 
1789 W. Jefferson Street 2nd floor conference room AzEIP 
Phoenix, AZ  85007 
 
Join Hangouts Meet 
meet.google.com/exw-idqr-cbk 
 
Meeting ID 
meet.google.com/exw-idqr-cbk 
 
Phone Numbers 
(US)+1 970-639-1162 
PIN: 560 721# 
 
 
Adjournment at 11:am 

  
 
 

https://meet.google.com/exw-idqr-cbk?hs=122
https://meet.google.com/exw-idqr-cbk?hs=122
tel:%E2%80%AA+1%20970-639-1162%E2%80%AC
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