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Electronic Visit Verification (EVV) is required for Respite services delivered in the following Place of Service 
(POS): 

Place of Service Description POS Code 

Home 12 

Assisted Living Facility 13 

Other 99 

Some members receive Respite services in Day Treatment settings or “Camp-like” settings. These are typically 
group settings where members can receive Respite services “on-demand” from staff who are already located at 
the setting and therefore are not subject to EVV requirements.  

Qualified Vendors with Day Treatment settings where they provide Respite should use POS Code 11-Office. 
These services do not require the use of EVV. 

DDD will be working with AHCCCS to implement the use of POS 16-Temporary Lodging for Respite services 
provided in Camp-like settings. Additional communication will be published when this POS is available for use. 
The Place of Service (POS) code set can be located here. 

Additional information about Provider Types, services codes, and POS required for EVV services can be located 
on the AHCCCS EVV webpage. 

https://www.cms.gov/Medicare/Coding/place-of-service-codes/Place_of_Service_Code_Set
https://www.azahcccs.gov/AHCCCS/Initiatives/EVV/

