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The Division is considering a change in the incident reporting process in which Qualified Vendors directly 
submit all reportable incidents (per Division Medical Manual 961 and Division Provider Manual Chapter 70) 
directly into the AHCCCS QM Portal. Please give us feedback about your assessment of how much time your 
agency needs to implement this change by completing the AHCCCS QM Portal Direct Entry survey by January 
3, 2025. 

To assist with your assessment, below are links to the AHCCCS QM Portal User Guides which detail the steps 
required for Qualified Vendors to enter, review, and approve reported incidents within the AHCCCS QM Portal. 

•  Incident Accident Death Submit User Guide 

•  Incident Accident Death Return User Guide 

•  Incident Accident Death Approve User Guide 

Qualified Vendors should review the user guides and their current incident reporting processes to assess the 
timeframe their agency will need to fully transition to directly entering incident reports into the AHCCCS QM 
Portal. 

For questions about this survey please contact DDD Chief Quality Officer Carl Burik. 
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https://docs.google.com/forms/d/e/1FAIpQLSc3dgpSFT0sxIqiXC3l1lpJozx-ROjgcWchzSm9SPTPdr83MQ/viewform?usp=sf_link
https://qmportal.azahcccs.gov/UserGuides/QuickStart_IAD_Report_Submit.pdf
https://qmportal.azahcccs.gov/UserGuides/QuickStart_IAD_Report_Return.pdf
https://qmportal.azahcccs.gov/UserGuides/QuickStart_IAD_Report_Approve.pdf
mailto:cburik%40azdes.gov?subject=

