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Once an application is started in AHCCCS Provider Enrollment Portal (APEP), providers have 30 days to 
complete and submit the application. Effective December 1, 2024 APEP applications that have been started 
and not submitted within 30 days will be deleted. 

Once an application is deleted, providers must begin a new application to apply. The new application must be 
submitted within 30 days of starting the application, or it will be deleted. 

Providers are encouraged to review any applications that have been started to ensure they are submitted 
within the 30-day timeframe to avoid the applications being deleted. 

An application is considered submitted when all steps of the APEP application are marked as complete, 
including the step “Submit Enrollment Application for Approval”. Once the “Submit Enrollment Application for 
Approval” step is completed, you will see the following red banner when tracking the application: 

If an application has been submitted at least one time, it will not be impacted by the APEP 30-day deletion 
function. 


