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November 21, 2019 

Members Present

Nathan Pullen 
David Steinmetz 

Terell Welch
Terri Hedgpeth

Members Absent 

Jordan Moon 
Kevin Foster 

Bea Shapiro 

Staff Present 

Lindsey Powers 

Guests Present
________________________________________________________ 

Call to Order and Introductions 

Nathan Pullen called the meeting to order at 2:12 pm in the RSA Conference 

Room, Phoenix, AZ.  Introductions were made a quorum was present.   

Approval of the July 3, 2019 Meeting Minutes 

David Steinmetz motioned to approve the minutes from the July 3, 2019 

meeting.  Terri Hedgpeth seconded the motion.  The meeting minutes were 
approved by unanimous voice vote.  

E75 Event Discussion 

Nathan Pullen stated that he had reserved the Ability 360 Conference Room 

for January 29, 2020 for the full day if the committee would like to plan the 
next E75 event for that date.  Mr. Pullen stated the committee could offer a 

breakfast or a lunch, although the breakfast event would likely attract more 
attendees, and would be less expensive to provide catered food.  David 

Steinmetz stated that Terell Welch invited him to attend a Governor’s 
Council on Youth and Family Volunteerism and Civic Engagement Summit 

and noted that Mr. Welch mentioned the E75 event to individuals attending 
the summit.  Mr. Steinmetz stated the committee might not have enough 



time to plan the next E75 event in January, and to recieve nominations for 
employers that hired blind and visually impaired individuals.  Nathan Pullen 

stated that he was open to moving the date and he would check on the 
availability of the Ability 360 conference room.  Nathan Pullen stated that he 

would rely on Terell Welch and David Steinmetz to contact their employer 
contacts.  Terri Hedgpeth agreed that January would be too early for the 

event, although the committee could consider holding the event in mid-
February, which would allow employers more time to make plans to attend 

the event.   

Nathan Pullen stated that he would find alternate dates from Ability 360, 
although the committee could begin planning the event.  He noted that the 

event typically highlighted companies that hired several blind and visually 
impaired individuals, with one keynote speaker.  Terell Welch suggested that 

Pepsi be invited to attend the event and be the keynote speaker.  He noted 

that he brought David Steinmetz and staff from the Arizona Industries for 
the Blind (AIB) to tour Pepsi to identify the types of positions that blind or 

visually impaired individuals could perform.  Terell Welch stated that VR 
clients could obtain HR, management, or administrative positions.  Terell 

Welch stated that Pepsi had forwarded positions to Terell Welch, although no 
clients had been able to obtain employment yet.  Terri Hedgpeth suggested 

the keynote speaker be from a company that had hired blind or visually 
impaired individuals such as Sprint, AT&T or a call center.  Terell Welch 

stated that USAA had hired VR clients, and noted that Pepsi was interested 
in hiring clients, they just had not found a client that was qualified for the 

position.  Mr. Welch stated the Pepsi representative that he was working 
with had attended several employment events and was a champion for the 

community.  Terell Welch stated that Charles Schwab would be opening a 
new plant and was also willing to hire blind and visually impaired individuals.  

Terell Welch stated Microsoft was also interested in hiring clients, but they 

had not building yet.  He added that Peckham had hired 17 clients and noted 
that 14 were hired by different companies in order to advance their careers.  

Terri Hedgpeth inquired whether APS had been invited to speak at the past 
E75 event.  Nathan Pullen stated his recollection that APS received an 

award.  David Steinmetz stated a representative from APS attended the 
event, although she was not the individual that had originally agreed to 

attend the event.   

David Steinmetz inquired regarding the format for the E75 event.  Nathan 
Pullen stated the committee could use a format like previous years and 

recognize a couple of employers, have one keynote speaker and an 
employee to discuss his/her employment.  Terri Hedgpeth stated that she 

would be willing to be the keynote speaker and noted that she had 
experience hiring blind and visually impaired individuals for all types of 



positions.  Ms. Hedgpeth suggested the committee contact the VRC’s that 
had successful client closures and inquire where those individuals were 

hired.  Nathan Pullen stated he would be interested in having Terri Hedgpeth 
speak at the upcoming E75 event.  Terri Hedgpeth stated that she would be 

willing to present, unless the committee identified an alternate individual.  
Nathan Pullen thanked Terri Hedgpeth for offering to speak.  Mr. Pullen 

requested that all committee members reach out to their employer contacts 
and try to invite employers that had not attended previous events.  Terri 

Hedgpeth stated that Apple hired blind and visually impaired individuals to 
work in the retail stores and suggested that a store manager or the visually 

impaired employee be invited to speak.  Ms. Hedgpeth stated she knew of an 
individual, Stan Cox, that would be moving back to Phoenix, and had worked 

with Apple for 10 years and would potentially know of an employer that 
hired blind and visually impaired individuals.  Terri Hedgpeth suggested the 

committee contact the VR counselors regarding their successful closures.  

Terell Welch stated that VR used a team concept, so only one VR counselor 
was involved with the job ready clients.  Terri Hedgpeth stated that when 

she was a VR client, she found employment on her own.  Nathan Pullen 
suggested the committee invite Beverly Reghabi to the next meeting to 

discuss how clients went through that process once they were job ready.  
David Steinmetz agreed that the committee should invite employers that 

were actively seeking to hire blind and visually impaired individuals.  Terri 
Hedgpeth stated the committee could also ask whether Jeff Bishop, who 

worked with Microsoft, would be willing to present at the event.  Terell Welch 
suggested the committee invite individuals that had been hired to participate 

in the process.  Mr. Welch stated that Microsoft had not hired anyone yet 
because the facility had not been built.  He noted the committee would 

attract more employers if a large company attended and would speak about 
their experiences.  Nathan Pullen stated that Jeff Bishop would be a great 

speaker at the E75 event and noted that the Ability 360 conference room 

recently included teleconference capabilities and Mr. Bishop could attend 
remotely as well.  Nathan Pullen stated he would check with Ability 360 

regarding alternate dates in February and inquired whether there were any 
events in February that the committee should schedule around.  Terell Welch 

stated he would let Nathan Pullen know if there were any employment 
events scheduled for February.  David Steinmetz inquired whether there was 

a fee to use the Ability 360 conference room.  Nathan Pullen stated that 
Ability 360 did require that individuals pay to use the conference room, 

although they had been gracious enough to donate the use of the space.  
David Steinmetz stated the Flinn Foundation also donated meeting space for 

non-profit organizations if the committee needed an alternate location.  
Nathan Pullen agreed and stated the Ability 360 was centrally located and 

accessible, although the committee could consider alternate locations if 
needed.  David Steinmetz suggested the committee consider tentatively 



scheduling the quarterly events and begin planning for those events after 
the E75 event.    

Nathan Pullen summarized the committee members’ assignments:   

• All committee members would reach out to any employer contacts that 

would be interested in attending the upcoming E75 event.  
• Nathan Pullen would check on alternate dates at Ability 360 for 

February.  

Employment Activities Discussion 

Nathan Pullen stated that Employment Committee members participated in a 

joint presentation with the Assistive Technology (AT) Committee at the 

Vision Rehabilitation and Assistive Technology Expo (VRATE).  Nathan Pullen 
stated that Mark Nelson provided the Power Point presentation on worksite 

assessment.  He added that Vocational Rehabilitation (VR) counselors and 
Rehabilitation Technicians (RT)s attended the presentation and received 

good information regarding the process.  Mr. Pullen stated the committee 
members would recommend the Employment Committee be able to present 

earlier in the day to attract more attendees, although the presentation was 
successful.   

Agenda and Date for Next Meeting 

The next meeting of the Employment Committee will be on December 11, 

2019, from 2:00 to 3:00 pm in the RSA Conference Room, Phoenix, AZ.  
Agenda items are as follows:  

• E75 Event Discussion 

Announcements 

There were no announcements.  

Public Comment 

A call was made to the public with no response’s forthcoming. 

Adjournment of Meeting 

The meeting was adjourned at 2:55 p.m. 


