ICC Committee
Meeting Minutes
Friday November 15,
2019
11:30am-2:pm

Members Present

Stephanie Collier

Sonia Samaniego

Suzie Perry

Lana Graber

Christopher Keck

Katie Murdoch- Absent

Dana Hutchings

Sarah Green

Rob Pfister- Absent

Sara Clancey

Barbara Schrag

Kate Dobler

Lorie Jewett- phone

Staff Present
Jenee Sisnroy
Alicia Amundson
Annie Converse
Sharon Pierson
Ashley Boruff
Lisa Casteel
Lisa Monreal

Members of the Public Present/Phone
See sign-on sheet for public attendance

Welcome /Call meeting to order

ICC Chair Lana Graber called meeting to order at 11:30am, welcomed all members and the
public. Lana handed out a card for an ICC member, Rob Pfister whose child is having health
concerns. Christopher Keck, ICC member handed out the voting slate for the next Vice Chair for
the ICC members to complete and return to Chris Keck for counting. Chris announced the new
Vice Chair by a unanimous vote; Lana Graber.

Lana Graber called for approval of August 2019 minutes, Kate Dobler made motion to approve
minutes as written, Stephanie seconded, minutes were approved by all attending ICC members
to include Stephanie Collier, Sonia Samaniego, Suzie Perry, Lana Graber, Christopher Keck,
Dana Hutchings, Sarah Green, Sara Clancey, Barbara Schrag and Lorie Jewett.

Committee Updates

¢ Fiscal Committee Chair Dana Hutchings gave brief update. Dana spoke about the
committee’s meeting with director of AHCCCS and today they met with Judy Walker,
AHCCCS health plan coordinator to support in additional collaborations. The next Fiscal
meeting will be December 12,



e Transition Committee Chair, Stephanie Collier gave an update of the focus group which
was like the feedback from survey and other discussions. The committee has mapped out 5
keys areas: transition and technical assistance, video vignettes, regional part c/b meetings,
resource development (regional, national, available to families), trifold pamphlet. There
maybe two workgroups which are a process flow and resource. The committee wants to
present at ADE summit in Jan 2020.

e Family Survey Committee Chair, Sarah Green discussed their new priorities, looking at
electronic solution, look at reformatting the current survey, creating a script for SCs, reach
out to top 5 SC with the best return rate and learn how they are engaging families. and send
e-survey after lapse of lack of response. The committee wants to add headers/reorganize
survey for ease and to add SC to committee.

e Lana gave a quick reminder to the ICC Council members who have expiring commissions
to reapply asap. She also suggested that if anyone has issues with reapplications, ICC
members can assist.

AzEIP Updates

o Jenee Sisnroy, Part C Coordinator and Alicia Amundson, Quality Improvement Manager
provided updates on developing a comprehensive infrastructure for professional
development. Jenee discussed the Mountain States Regional Genetics Conference, which
provided additional resources that ensures that individuals with genetic conditions and their
families have access to quality care and appropriate genetic expertise through facilitating a
network of genetics clinics, primary care practices, consumer advocates, and state health
department resources.

e Jenee discussed the post contract transition, changes with regions in AzEIP and
contractors, some concerns with recruitment and retention since transition, ICC has
supported with advocacy for families, have seen an increase with complaints.

ICC member Stephanie Collier asked what is AzEIP doing to address families not receiving
services? Some families are not interested in formal process. Alicia Amundson stated that
individualized, heavy Technical Assistance (TA)to DDD and contractors is involved, had
AzEIP staff on site with teams, involving AzEIP contract manager, ensuring families receive
services if there are findings (compensatory services). Making sure families are supported
and providing corrections/TA to contractor. The AzEIP team has seen recent decrease in
complaints. The AzEIP Team follows up with informal as well. Kate Dobler stated it would
be helpful if FTF could get a copy of information/guidance offered to families and
contractors, FTF can help reinforce and share guidance. FTF Regional Directors don’t know
how to respond to families with frustrations with system. Talking points of what to say in
community meeting/forums can be supportive of AzEIP and deliver same message.

Jenee reported that the Central Referral contract was awarded to Raising Special Kids, all
referrals to AzEIP must go thru RSK. Three Northern regions will have an RFP in January
2020. The AzEIP webpage has new updates, Jenee called out the team-based page, TA
page and Resource page.

Annual Performance Report Review:
Achievements:
* Preliminary data showing maintenance of most indicators

+ Exceed expectation in natural service settings, natural environment

Challenges:
+ Timely data entry and submission is a major challenge impacting compliance



» Transition of contracts impacted
* Transition decreased
+ Partial or lack of data impacts reporting
Will review targets at annual stakeholder meeting, OSEP has extended term another year for
targets
Reports are viewable on website
ASDB and DDD performance will be reported separately from contractors
Dana: was PSD and reason an entry filed in ITEAMS?

Educational Topic presented by Tara Sundem, RN, co-founder of Hushabye Nursery. Tara
spoke on Neonatal Abstinence Syndrome, model of caring for mother and child post
delivery of substance addicted infants.

ICC member updates:

Kate Dobler: FTF regional director, Navajo council approved funding, and other councils are in
process. Amy new FTF program director, Wendy, Maricopa county is retiring position is
open and interviews happening, hope to identify in next month. Navajo/Apache doing work
around oral pediatric system, bringing local pediatric dentist to support them in treating
infants, toddlers, children locally so they don’t have to travel far (pediatric medical
home/dental home) to leverage access to payments. Summit regional healthcare has taken
over data collection process and will be integrating local level data to bring in ACES to
ensure trauma free approach in community.

Barbara Schrag: ASDB, early learning programs (renamed), legislature funds to hired 22 new
teachers/providers for early learning program to increase accessibility for families and to
teams and stakeholders; complete hiring this past summer, hired Dr. Kendra Benedict as
statewide director, focus of program is birth to 5.

Suzie Perry, ADE, early childhood unit: submitted preschool development grant will hear results
in Dec., focus on creating system between communities and agencies and funding for slots.
Jan 30-31, 2020 ADE, Social emotional conference on 12/5-6 2019.

Stephanie Collier City of Phoenix Head Start, sending caseworkers to sensory trainings from
OCSHNS for hearing and vision, celebrating inclusive schools’ week 1st week of December
2019.

Lana Graber, Dynamite Therapy, March of Dimes; March for Babies 4/18 /2020 walk in
downtown Phoenix, doing events every month, healthy mom’s strong babies is the tagline,
theme. Want to have an educational topic for ICC.

Sonia Samaniego, ADHS, AzAAP and Strong Families Home Visiting Program had an
awareness day, hearing and vision screenings, screened 65 kids and had ophthalmologist
onsite to provide glasses at no cost to families. Working on rules for vision screenings
certification through DHS. MCH needs assessment is active. family engagement program
recruitment. SB1456.

Christopher Keck, CMDP, Mike Faust is Director, CMDP added Dr. Solem Web as Behavioral
health CMO, RFP is in process for CMDP behavioral health plan to CMDP become
integrated health plan. Aces convening held in Sept. looking to hold subsequent trainings.
Families first Act changes, AZ opted in 2-yr delay.

Dana Hutchings, Sunrise Therapy, additional contracts been busy, starting master trainings for
new staff

Public Comment period
Lana Graber asked for Public comments. The public responded as follows:



*  Caroline Oglesby, ACT: Wanted to follow up on work with EDHI and national collaborations
and how that will impact EI programs locally.

*  Mary Rimron: AZAD: superintendent of ASDB here Annette: Reichman, AzEIP P&P manual
needs to be updated ;term hearing impaired still used in policy and procedure, looking for
association to change statutory legislation change, procedure manual under assessments for
screenings two that are not included: VCSL checklist and Macarthur for children deaf and hard
of hearing . Deaf mentor program included question would be if they would be better fit in DSI
rather than category. Cued speech vs language needs to change.

+ Astrid Goodstein, AZAD: how stakeholder assisting with the progress of policy manuals and
how can we work together with you

Jenee Sisnroy reported that the AzEIP office will be going out for public comment for policies
and procedures and the AzEIP federal grant at the beginning of 2020. It is encouraged for those
who wish to participate, these hearings are a good place to provide feedback.

Next ICC meeting January 17", 2020

With no further business before the council, Lana Graber adjourned the meeting at 1:53pm
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