AZ ABLE Oversight Committee Meeting Minutes
November 4, 2019
10:00am-11:00am
Location: 1789 W. Jefferson St.
Phoenix, AZ 85007
3rd Floor, SE DBF Conference Room
Call-In Number: +1-415-655-0003
Meeting number/Access Code: 808 320 365
Meeting link: Join
Meeting password: AZABLE

In Attendance:
Brittaney Chipley — Executive Director
Cassidy Taylor — Committee Member
Adrienne Walker — Executive Staff Assistant
Robert Fleming - Committee Chair (via WebEX)
Grahame Richards - Committee Member (via WebEXx)
Joyce Millard-Hoie - Committee Member (via WebEX)
Jason Snead — Committee Member (via WebEX)
Rebecca Reigelsberger — Committee Member (via WebEXx)

Absent:
Karla Phillips — Committee Member

1. Chairman Robert Fleming calls the meeting to order at 10:01 am.
2. Chairman Robert Fleming welcomes everyone.

3. Minutes Approval for 8/8/19 (Robert Fleming) - Mr. Fleming motions to approve
8/8/19 meeting minutes. There are none opposed, and the motion carries
unanimously.

4. Reports Review (Brittaney Chipley)

a. Monthly/Transaction Reports (July-September) and Outreach/Metrics
Reports- Ms. Chipley asks if there are any questions regarding the
reports. There are none.

5. STABLE Partner State Advisory Board Meeting (Brittaney Chipley)
a. National Updates
1. Mrs. Chipley will email 3" Quarter National Comparison Data later
this month; as of 2 weeks ago, nationally there were about 50,600
accounts, $290m+ under management

b. Outreach Updates

1. Direct Deposit efforts — STABLE would like to partnership states to
focus on direct efforts with organizations/companies.
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2. School district partnerships — Promote ABLE by integrating into IEP
programs (Individualized Education Program)

3. Focus on ABLE coalitions/partnerships

c. Program Updates
1. As 11/1:

a) Total active accounts — 13,438

b) Active Ohio accounts — 5,669

c) Active non-Ohio accounts — 7,769

d) Average account balance — $5,931.21

e) Total contributions to accounts - $100,339,546.26

f) Total amount currently under Ohio Treasurer
management (total contributions minus the amount
spent by account holders on qualifying expenses) —
$79,703,612.41

2. STABLE Account Audit - program was audited externally, clean
audit, copy is available (public record). Mrs. Millard-Hoie asks if the
Committee should have been part of the audit process. Mrs.
Chipley clarifies that the program (OH STABLE) was audited as a
whole.

3. Dormancy efforts — OH is now tracking dormant accounts; program
manager (Intuition) is sending out emails as a heads up to keep
and make accounts active (30, 60 window); OH team is emailing,
calling individuals; best month was 44% mitigated accounts

4. Document Upload— now available — individuals can upload
documents: transfer forms, change ALR, rollovers, ID verification
documents; documents can still be sent in by mail

5. News & Notes Banner — Now featured to make account holders
aware of important FYls - this is when people log into their account
(top right); current message is about the document upload feature;
In December, there will be a note about holiday E-gift and annual
re-certification process for non-permanent disabilities; then in
spring — Tax information

6. Program Newsletter— OH is beginning a process to provide a
monthly newsletter to partner states - (previous month’s data,
account information by state, asset info, account demographics,
and outreach ideas)

6. AZ ABLE Updates/ Follow-Up/Initiatives (Brittaney Chipley)
a. New Account Holders Customer Service Survey

1. OH’s legal department would like the program manager to send out
surveys to new account holders. Working to build this in as an
automatic monthly process. Once approved — Mrs. Chipley will
request a copy of the survey

b. Annual Customer Service Survey — Mrs. Chipley states that we can
continue annual surveys. Mr. Richards and Mr. Snead states that the
survey is okay as is. The committee agrees to keep the survey as is
(same as 2018).
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c. English/Spanish Webinar Captioning — now available on DES website
d. 2020 Meeting Dates/Times

1. Mrs. Chipley will send out a survey for most convenient day/time for
Feb & May.

2. Committee members term ends 7/1/2020 - except for Cass and
Rebecca

e. Arizona Department of Administration (ADOA)/AZ ABLE Partnership

1. ADOA oversees all state agencies payrolls (125 state agencies)

2. Mrs. Chipley met with their GAO, and they approved to allow
eligible employees with AZ ABLE accounts to directly deposit a
portion of their paycheck

3. The next step will be partnering with ADOA’s HR benefits and
communication department to promote this new benefit.

f. AZ Tax Deduction Legislation Proposal

1. Mrs. Chipley will submit a proposal to DES’ legislative department
to allow a state income tax deduction or credit for contributions
made into accounts; proposals are due in the summer. Mrs. Millard-
Hoie comments about the marketing advantage of both the tax
deduction and direct deposit.

7. Open Forum & Call to the Public - Mr. Fleming announces an open forum and
call to the public. There are no comments.

8. Adjournment (Robert Fleming) - Mr. Fleming adjourns the meeting at 10:17am.
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