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Developing a qualified, competent, and sufficiently staffed workforce continues to be a priority issue that
impacts members/clients, families, direct support professionals, Providers, and Qualified Vendors. Arizona
direct support professionals who support people who are elderly and physically disabled or those with
developmental disabilities are the backbone of our healthcare industry. It is the goal of Arizona’s Managed
Care Organizations (MCO) to work in collaboration with Providers and Qualified Vendors to develop Statewide
initiatives, improvement plans, and best practices to identify and address workforce development initiatives.

In collaboration with the Workforce Development Coalition, the Division is sharing the 2022 Arizona Healthcare
Workforce Goals and Metrics Assessment (AHWGMA) survey, formally known as the ACOM 407 Attachment

A survey. The AHWGMA is a statewide data collection tool used to help the Arizona Network by gathering
information, analyzing data, and assessing the current and future needs of the workforce. The results of this
process provide insight into future funding opportunities, highlight where support is needed, and assist with
the prioritization of initiatives/projects across the network.

This survey is intended for all Qualified Vendors providing services for members. Qualified Vendors that hold
a contract with the Division and one or more additional MCOs only need to complete the survey once. The
AHWGMA survey is open until Friday, November 18, 2022.

An Introduction to the AHWGMA Survey and an AHWGMA Survey How-To Guide are available online for

reference.



https://form.jotform.com/222166614478157
https://docs.google.com/document/d/1MPaYe33UE8hTld8wnbAxZgg1Jt8qJBGV-g5eh5qpIlU/edit?usp=sharing
https://drive.google.com/file/d/1v0M_gBGlaZ_cDrKPF2MUiKmoiOwOiCsH/view?usp=sharing

