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If there is a legal representative, that person must file the application for Arizona Long
Term Care Service (ALTCS) benefits or authorize someone else to be the authorized
representative. This is a person who is authorized in writing by an applicant or legal
representative to represent him/her in the application process.

The authorized representative signs an affirmation to having knowledge of the applicant's
circumstances, has been informed and understands the responsibilities which include:

A. Providing complete and accurate information to the best of his/her knowledge
regarding the applicant's income, resources, household composition, citizenship,
residency, and medical insurance coverage;

B. Providing all documents needed to determine eligibility;

C. Notifying the local ALTCS office of any change in the applicant's circumstances
within 10 working days of their occurrence;

D. Signing any and all forms necessary for completing the application and verifying
eligibility; and
E. Identifying and filing insurance claims and assigning insurance benefits to Arizona

Health Care Cost Containment System (AHCCCS).

Generally, a family member or a legally appointed guardian assumes the responsibility of
being an authorized representative for an individual applicant. While a Support
Coordinator may assist in the process of making application, the Support Coordinator
should not be the authorized representative unless absolutely no one else is available.
Before agreeing to becoming an authorized representative for an individual applying for
ALTCS benefits, the Support Coordinator must have approval from the Support
Coordinator's District Program Manager (DPM) or designee (ALTCS Eligibility Policy and
Procedure Manual).
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