
   
  

  
   

            
     

         
 

    
       

          

            
           

           
              

           

             

     

       

      

         

           
             

      

          
             

     

         
 

   

        

       
   

              

      

       

        

Division of Developmental Disabilities 
Operations Manual 

Chapter 1000 
Members and Families 

1001-C RIGHTS OF PERSONS WITH DEVELOPMENTAL DISABILITIES LIVING IN 
RESIDENTIAL SETTINGS 

REVISION DATE: 7/3/2015 
EFFECTIVE DATE: July 31, 1993 
REFERENCES: A.R.S §§ 23-363; A.A.C. R6-6-901 et seq., R6-6-107; CFR 438.420(a). 

Additional rights of persons with developmental disabilities who reside in residential settings 
such as Group Homes, Adult and Child Developmental Homes, or an Intermediate Care 
Facility for Individuals with an Intellectual Disability (ICF/IID) include the basic human and 
disability-related rights listed previously. Because of the special circumstances of living in a 
residential facility, specific rights have been delineated. These rights include the: 

A. Right to be informed of the rules of the residential setting in which he/she is 
living; 

B. Right to impartial access to treatment and/or accommodations; 

C. Right to a safe, humane, and clean physical environment; 

D. Right to communicate with those responsible for his/her care; 

E. Right to choose his/her personal care provider from the health plan(s) available; 

F. Right to be informed of his/her medical condition, of any technical procedures that 
will be performed, of the identity of the persons who will perform the procedures, 
attendant risks of treatment and the right to refuse treatment; 

G. Right to be free from unnecessary drugs and physical restraints, except as 
authorized in writing by a physician for a specified time period and in accordance 
with the Division rules regarding behavior supports; 

H. Right to a physical examination, prompt medical attention, and to adequate food 
and water; 

I. Right to his/her own bed; 

J. Right to personal clothing and possessions as space permits, unless this 
infringes on the rights of others or is medically contraindicated; 

K. Right to be accorded privacy with regard to written correspondence, 
telephone communication, and visitors; 

L. Right of a husband and wife who both reside in a facility to share a room; 

M. Right to privacy during visits by a spouse; 

N. Right to refuse to talk with or see someone; 

O. Right to participate in social, religious, and community group activities; 
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P. Right to manage his/her own financial affairs and to be taught to do so to the 
extent of his/her capabilities; 

Q. Right to refuse to perform services for the facility, but if he/she does provide 
services, right to be compensated at prevailing wages commensurate within state 
and federal laws and as prescribed by the Industrial Commission; 

R. Right to have the Division supervisors advised of any unusual incident. 

S. Right to file a grievance not only with the Division but also with his/her health plan, 
the Arizona Long Term Care System (ALTCS) and Arizona Health Care Cost 
Containment System (AHCCCS); 

T. Right to the least amount of physical assistance necessary to accomplish a task; and, 

U. Right to have care for personal needs provided, except in cases of emergency, by a 
direct care staff of the gender chosen by the individual/responsible person. This 
choice shall be specified in the ISP/IFSP planning document. 
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