
Child Care Advisory Committee (CCAC) Meeting Minutes 
Tuesday, October 23, 2018 

9:30am-11:30am 
Flinn Foundation 

1802 North Central Avenue, Pavilion Room, 
Phoenix, AZ  85004 

Members Present 

Kelley Murphy 
Bill Berk-by phone 
Dawn Craft 
James Emch 
Moe Gallegos 
Verna Johnson 
Barbara Milner 
Steven Moortel-by phone 
Barbara Iversen for Lourdes Ochoa 
Nicole Newhouse 
Erin Raden 
Katie Romero 
Michell Saint Hilaire-by phone 
Ginger Sandweg 
Alan Taylor 
Karen Woodhouse 
Diane Fellows-by phone 
Barbie Prinster 

Staff Present 

Lynn Larson 
Angelica Garcia 
Pamela Bayless 
Lori Mason for Elsa Delgado 
Artie Flores 
Hiroko Flores 
Traci Lira 
Jerie’ Guajardo 

Members of the Public 

Mary Jamsa-SWHD 
Pete Forni-RX Matters 

Members Absent 
Kerri Barnes 
Winsome Benjamin 
Pat Berry 
Melissa Busby 
Abigail Castillo 
Terri Clark 
Melissa Conner 
Leah Eckley 
Bobbi Firebush 
Tabitha Fisher 
Kimberly Flack 



Kensey Gabbard 
Jacob Shalom 
Michelle Katona 
Linda Kubiak 
Mattie Lord 
Andrea Martinez 
Angel Martinez 
Sonya Montoya 
Rosemary Munoz 
Dana Naimark 
Karen Mahacek 
Darlene Newsom 
Rose Phillips 
Erin Raczynski 
Angie Rodgers 
Nicol Russell 
Thomas Salow 
Eric Schindler 
Dianne Smith 

Susan Smith 
Courtney Sullivan 
Dana Vela 
Ginger Ward 
Debra White  
Dawn Wilkinson 
Bonnie Williams 
Mindy Zapata 
Ashley Seay 
Jennifer Atari-Benavides 

Call to Order 
Kelley Murphy-Acting Committee Chair called the meeting to order at 9:35am 

Introductions were made 

Approval of Meeting Minutes 
Kelley requested a motion to approve the meeting minutes from May 29, 2018 

Erin Raden motioned to approve the minutes.  Nicole Newhouse 2nd the motion. 

The minutes were approved by unanimous voice vote. 

Program Updates 

• State Plan 

Angelica presented an update on the State Plan: 

Submitted August 30th, available on DES website, still in draft form, Feds sent back a few comments, 
clarification on a few items, due back to them on Oct 29th, once accepted or approved will be posted on 
DES website.  Clarifying the background check section, AZ submitted a waiver, we have every indication 
that the Feds approved, reviewing the updated plan on October 30th and notified the states after that. 

We have learned that we have areas of improvement, we have noted tribal consultation is one of those 
areas, the Tribal State Plan is due this year, so that’ll be an opportunity to engage and become part of the 
process.  



We did have representation from our Program Manager at the Tribal CCDF Administrators Conference 
who met in Seattle last month and there  is an opportunity to request some technical  assistant from the 
Office of Child Care on how to better engage with the tribes in our state so we will be requesting the 
assistance from them. We need to strengthen that partnership with the Tribes. Traci Lira was our 
representation at the conference.  

• Budget Update 
Angelica presented an update on the Budget 

DES submitted a budget request to request authority to spend the initial $56 million awarded to AZ  earlier 
this year.  The basis of the request is to serve an additional 5,000 children per month, bringing the fiscal 
year 2020 children served average to over 38,000. Then an additional 2 million to satisfy the tiered 
reimbursement requirement.  

• Announced Program Administrator 
Lela Wendell will be the new Program Administrator she is the previous Office of Continuous 
Improvement Administrator, she will be starting on November 19, 2018. 

• CCR&R New Website  
Improved, Search for Child Care made easier, Submit a Complaint section is new, Triage Complaints, 
Inspections results, complaints and enforcement sections for each provider. 

• Expulsion Policy Review 
Jerie Guajardo presented 

Suspensions and Expulsions, capture the suspensions in order to prevent expulsions.  New policy asks 
the providers to have open communications with the parents as well as teachers.  Create action plans, how 
the providers can support the parents and how the parents can support the provider.  No longer requiring 
the written request form.  Going live with the new policy December 1, 2018. Committee has asked for the 
draft of the new policy to be emailed to them. 

Attachment A - Expulsion Prevention policy notable changes

• Committee, it’s design, and moving forward 
Formalizing and capturing the all the voices in the Child Care Community, improve upon the information 
received.  Engagement of the Child Care Community is at the best place that we can have it and with as 
much inclusion as possible.  Getting feedback on issues instead of just reporting out to the committee, 
more interaction on issues. Subcommittees possible on issues.  Voice of the customer, the family, as 
provider you hear the voice of the family more than we do. Have a family provider included in committee? 

Value the input, are the right people in the room, should we have different people at the table, hard to have 
a continuity.  Survey to be sent for your opinion on redesign of committee.  Missing the data reports on 
usage and trends. 

Date for Next Meeting 
The next meeting is tentatively scheduled for January 15, 2019 

Announcements 
Clarifying Southwest Human Development is not working on special needs rate for providers, working on a way 
to fund services during expulsion prevention. 

The AZ Head Start Association is collaborating with the Region 9 Head Start Association in presenting the 
Western States Early Learning Institutes, occurring on February 11-14, 2019 

Southwest Human Development has expulsion prevention (23) trainings out of the whole statewide that 
includes (16) tier 2 trainings covering topics trauma,  social development, managing stress, relationships, also 

https://des.az.gov/sites/default/files/Expulsion-Prevention-Policy-Notable-Changes.pdf


recently approved tier 3 trainings, designed for directors, leadership vs management. Handouts were provided. 

Attachment B - Director flyer

Attachment C - Expulsion flyer 8-2018

Attachment D - Expulsion Training Series 10-18

Early Childhood Day at the Legislature is Feb 21, 2019 

Public Comment 

A call was made to the public.  No public comments were received 

Adjournment of Meeting 

Kelley Murphy adjourned the meeting at 11:35am 

https://des.az.gov/sites/default/files/Director-Flyer.pdf
https://des.az.gov/sites/default/files/Expulsion-Flyer-08-2018.pdf
https://des.az.gov/sites/default/files/Expulsion-Training-Series-10-2018.pdf



