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Transmittal Date - 09/26/2025 

Target Audience - Qualified Vendors and Providers 

Division Medical Policy Manual Chapter 1240A has been recently updated with an effective date of 
October 1, 2025. The DDD-1431A Attendant Care/Housekeeping Service Monitoring/Supervision form has 
been updated to align with revised policy requirements. Changes to the form include, but are not limited 
to: 

• Updated instructions 
• Checkbox to identify the DCW’s relationship to the Member 

• Additional questions and observations 
• Supervisor attestation added, and 
• Post follow-up section included. 

The revised form is now available in the DES Document Center. 

Qualified Vendors with questions should contact the Provider Network Support Unit. 

https://des.az.gov/sites/default/files/media/Division_Medical_Policy_Manual_1240A_Attendant_Care_and_Homemaker_Direct_Care_Services_10012025.pdf?time=1758922206471
https://des.az.gov/sites/default/files/legacy/dl/DDD-1431A.pdf
https://des.az.gov/documents-center
mailto:providernetworksupport%40azdes.gov?subject=

