
1

Governor’s Council on Blindness and Visual Impairment (GCBVI) 
Full Council Meeting Minutes 

September 20, 2019 

Members Present 

Bob Kresmer 
Ted Chittenden 

George Martinez 
Mike Gordon 

Jim LaMay 
Annette Reichman 

Bea Shapiro 
Nathan Pullen 

David Steinmetz 

Terri Hedgpeth 

Members Absent 
Amy Porterfield 

Donald Porterfield 
Allan Curry 

Ed Gervasoni 
Michael Bailey 

Staff Present 

Lindsey Powers 

Guests Present 
Kristen Mackey 

Sue Kay Kneifel 

Karla Rivas-Parker 
Doris Woltman 

Milly Martinez 
Dani Lawrence 

______________________________________________________ 

Call to Order and Introductions 

Bob Kresmer, Chair, called the meeting to order at 12:40 p.m. in the RSA Video 

Conference Rooms located in Phoenix and Tucson, Arizona. Introductions were 
made, a quorum was present, and the procedural meeting rules were 

explained.  
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Approval of July 19, 2019 Meeting Minutes 

Terri Hedgpeth moved to approve the minutes of the July 19, 2019 GCBVI 
Full Council meeting as written. Bea Shapiro seconded the motion.  The 

minutes were approved by majority voice vote.  

GCBVI Chairperson’s Report 

Bob Kresmer stated the GCBVI had established several workgroups that 
were working with Vocational Rehabilitation (VR) to review and identify 

methods to streamline Independent Living (IL) and Older Individuals Who 
Are Blind (OIB) services.  Mr. Kresmer stated that workgroups were also 

reviewing the current training for Services for the Blind Visually Impaired 
and Deaf (SBVID) staff as well as the Youth Transition Summer Program.  

Bob Kresmer stated that he participated on the interview panel for the 

SBVID Program Manager position as well.   

GCBVI Annual Report Discussion 

Ted Chittenden stated the Public Information Committee received all of the 
required committee reports with the exception of the Legislative and Public 

Policy report.  Mr. Chittenden inquired whether the council would allow the 
Public Information Committee to submit the report once completed without 

prior approval from the Full Council.  Bob Kresmer requested feedback from 
the council.   

Ted Chittenden motioned that the Public Information Committee submit the 

GCBVI Annual Report once complete.  David Steinmetz seconded the 
motion.  The motion was approved by unanimous voice vote.   

RSA Administrator’s Report  

Kristen Mackey, Rehabilitation Services Administration (RSA) Administrator, 
stated that RSA continued to release individuals from the Order of Selection 

(OOS) Waiting List at the beginning of each month.  Kristen Mackey stated 
RSA would continue to evaluate the fiscal implications of the case costs to 

ensure that the clients could be served effectively.  Kristen Mackey stated 
RSA held interviews for the Region 3 Program Manager and she anticipated 

that she would able to announce the chosen candidate at the next Full 
Council meeting.  Ms. Mackey stated that RSA would also hire a Division of 

Developmental Disabilities (DDD) Statewide Coordinator to assist with 
serving clients dual enrolled in DDD and VR services. Kristen Mackey stated 

that Mark Schultz was appointed as the RSA Commissioner and RSA was 
hopeful that the agency would receive the report from the Federal visit.   
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Kristen Mackey stated that RSA was working with GCBVI workgroups to 

review the referral process for when individuals call the 1-800 number and 
are directed to either VR or OIB services.  She noted that she would meet 

with the Data Unit and the Libera team to identify how staff could gather the 
correct data while allowing clients to receive services in a timely manner.  

Kristen Mackey stated RSA discussed offering immersion training to SBVID 
staff, who could visit three blindness comprehensive service providers within 

the first three months of employment.  She noted that DES offered online 
portals as well such as Hadley, Mississippi State University and the VR 

Development Group, which offered additional training to staff.  Kristen 
Mackey stated that all VR counselors would be welcome to take any of the 

trainings as well.  Bob Kresmer inquired regarding the number of clients that 
were placed on the OOS and were contacted but did not respond to RSA.  

Kristen Mackey stated when RSA was releasing clients that were placed on 

the OOS in 2009, RSA received responses from approximately 40% of the 
clients, and now RSA received responses from almost 100% of clients 

because they were released from the OOS each month.  Mr. Kresmer 
inquired regarding the typical case load of a SBVID counselor.  Sue Kay 

Kneifel stated a SBVID counselor typically had a case load of 65 clients.  
Kristen Mackey stated a general counselor would typically have a case load 

of 85-100 clients, Transition counselors would typically have a higher case 
load due to the nature of the work, and counselors working with specialty 

populations had case loads of 65 or less.  Mike Gordon inquired regarding 
the number of clients eligible for services under Priority 1 and noted that 

SAAVI Services for the Blind did not see an influx of clients.  Kristen Mackey 
stated the majority of the blind, visually impaired, deaf or hard of hearing 

clients that were placed in Priority 1 were determined eligible and moved 
directly into receiving services.  She noted that most clients placed in 

Priority 2 and 3 were employed and only required additional equipment or 

minimal job coaching.  Doris Woltman inquired whether there was a way for 
a general VR counselor to work with a BVI counselor to be better aware of 

the services available to blind and visually impaired clients.  Kristen Mackey 
stated the standard process indicated that a BVI counselor should be aware 

of cases with blind or visually impaired clients and to provide support to the 
general counselor.  Doris Woltman inquired whether there would be a way to 

advocate for students being placed in certain categories in the OOS.  Kristen 
Mackey stated that blind or visually impaired clients would not automatically 

be placed in Priority 1, and everyone would be assessed according to their 
skills and abilities.  Ms. Mackey stated RSA would begin developing a 

standard work around eligibility determination and OOS and to identify how 
individuals were placed into the categories.  She noted that each client 

would be evaluated using the same criteria.  Terri Hedgpeth inquired 
whether VR staff would still be eligible to obtain master’s degrees through a 
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partnership between the University of Arizona and RSA.  Kristen Mackey 
stated RSA was recently able to change the salaries of counselors according 

to different tiers.   She stated the entry level tier required the counselor 
have a bachelors, the Intermediate tier required the counselor have a 

masters in a related field, and the senior tier required the counselor have a 
masters with a CRC.  Kristen Mackey stated RSA previously had ten spots 

available for counselors to participate in the master’s program with UA and 
counselors were not taking advantage of that program.  Ms. Mackey stated 

that counselors were still eligible for training and reimbursement under DES.  
Kristen Mackey stated that UA would provide training from subject matter 

experts that would provide specific trainings and CRCs to counselors.    

SBVID Program Manager Report 

Sue Kay Kneifel stated that in response to Doris Woltman’s question, an 
organization can be the referring entity.  She added that with a Release of 

Information (ROI) from the parent, the entity can provide a narrative 
regarding functional milestones that can be used as part of the VR intake 

process.  Bob Kresmer suggested the Arizona State Schools for the Deaf and 
Blind (ASDB) co-operatives teachers receive training so the teachers knew 

how to be the referring source.  Sue Kay Kneifel stated that staff working 
with deaf and hard of hearing students partnered with the Phoenix Day 

School for the Deaf (PDSD) to develop a packet that was used in the initial 
meeting with the student.  Kristen Mackey stated the information from the 

teachers was valuable, and counselors could use that information in the 
intake and eligibility process.  Doris Woltman stated that ASDB staff were 

actively involved with the counselors in the past and would continue to work 
with VR staff.   

Sue Kay Kneifel stated that Cody Garcia had accepted the Supervisor 
position in Tucson.  She noted that two candidates’ names had been put 

forward to fill Cody Garcia’s position also.  Ms. Kneifel stated she would post 
an announcement for the Supported Education position in Gilbert/Chandler.  

She noted that a job offer was pending for a Rehabilitation Technician in 
Phoenix, and she had placed a request to fill a Purchasing Technician 

position in Phoenix.  Sue Kay Kneifel stated that Deb Webb had retired in 
Prescott Valley, and the position description had to be modified prior to 

announcing that position.  She added that a counselor in Phoenix would go 
on extended leave and a position would be created to assist with those job 

duties temporarily.  David Steinmetz stated the average cost for clients was 
$41,000 and inquired whether that statistic was taken from two clients.  Sue 

Kay Kneifel stated the statistics were taken through a random sample of 
clients.  She noted that as of the week ending September 7th, SBVID was at 
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100% compliant for development of the Individualized Education Plan (IEP) 
and eligibility determination.  David Steinmetz inquired regarding SBVID’s 

goal for the number of job placements for the prior fiscal year.  Sue Kay 
Kneifel stated that SBVID was close to meeting the prior fiscal year goal at 

83%, which was an accomplishment due to the high number of vacancies.  
Kristen Mackey stated RSA placed goals for each office weighted by the 

number of clients each office served.  Ms. Mackey stated that she held pizza 
parties for any office that met their goals and had celebrated with several 

offices recently.  Ms. Mackey stated that many staff were not aware of how 
they fit into the goals of the overall office and were motivated to contributing 

to the agency goals.  Kristen Mackey stated that during the previous quarter, 
9 individuals were placed in employment and 18 individuals placed in the 

quarter prior.  She noted that RSA continued to remain at approximately 80-
90% for eligibility determination and at about 70-80% compliant for IEP 

implementation.  Sue Kay Kneifel stated she wanted each office to strive to 

meet their goals, although if the unit as a whole met their number, the unit 
would celebrate.  Bea Shapiro stated that SBVID had recently filled several 

positions and inquired whether clients would be served by counselors in their 
own cities.  Sue Kay Kneifel stated that SBVID had monitored who had been 

temporarily covering other cases, and those case loads would go to the 
appropriate counselor.  Mike Gordon inquired whether the Cody Garcia would 

continue to receive training regarding blindness services.  Sue Kay Kneifel 
stated she would always support continued training to staff to understand 

comprehensive blindness services to be able to support the clients.  She 
noted that Cody Garcia would be mentored by other staff and would shadow 

other staff to obtain a better understanding of blindness services.   

Jim LaMay inquired whether SBVID was able to identify clients that required 
VR services.  Sue Kay Kneifel stated SBVID was unable to conduct the same 

level of outreach compared to when the unit was fully staffed, although she 

hoped to increase outreach efforts.  Jim LaMay inquired regarding the 
individual that would be responsible for outreach for VR or ILB.  Sue Kay 

Kneifel stated that all staff should represent RSA at any meeting, conference 
or event and should be able to walk a potential client through that process.  

Jim LaMay inquired whether there had ever been a formal outreach position.  
Sue Kay Kneifel stated she performed outreach under her position as the 

Statewide Coordinator for the Deaf and Hard of Hearing and would reach out 
to community partners and stakeholders.  Kristen Mackey stated that DES 

had Public Information Officers (PIO)s, whom were responsible for 
interacting and communicating with the community.  Bob Kresmer stated he 

read an article recently regarding a deaf individual who had put in more than 
1000 applications and she was unable to obtain employment.  He stated that 

the VR in her state paid for her to obtain an additional application, although 
she was still unable to obtain employment and would begin working on a 
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third master’s degree.  Mr. Kresmer inquired whether RSA experienced 
similar challenges with clients being unable to obtain employment.  Sue Kay 

Kneifel stated in her previous position, she worked closely with Tim Stump, 
Employment Coordinator, to hold deaf and hard of hearing specific job fairs 

and mock interviews, which allowed clients to work on their skills.  She 
noted that all clients needed to have the appropriate soft skills to 

communicate with employers and to engage in interviews.  Sue Kay Kneifel 
suggested that RSA consider holding similar job fairs for specific populations.  

Bob Kresmer inquired whether RSA clients requested additional schooling 
when they were unable to obtain employment.  Sue Kay Kneifel stated that 

counselors would assess why an individual was unable to obtain employment 
and identify whether the individual’s disability had changed.  Terri Hedgpeth 

inquired whether there were any policies that would preclude a client from 
going through VR and obtaining more than one degree.  Sue Kay Kneifel 

stated any client was required to go through the eligibility process and if that 

client was assessed correctly, the client should go through the VR process 
unless there was a change to the individual’s disability.  Kristen Mackey 

stated that two years prior, some clients would request to obtain additional 
education.  She noted that the Federal regulations did not offer specific rules 

regarding career planning, therefore the Policy Unit developed policy 
indicating that VR would pay for X amount of credits, which would allow an 

individual to obtain a degree.  Ms. Mackey stated that Arizona was one of 
the most generous states when offering education to clients and RSA would 

continue to offer that to clients but would also ensure that clients were 
responsible in their career planning.   

Karla Rivas-Parker stated that ILB had 6 Rehabilitation Teacher, 1 Assistive 

Technology (AT) teacher, 1 PT, and 1 RT, and 6 Orientation and Mobility 
(O&M) vacancies.  Karla Rivas-Parker thanked the National Federation of the 

Blind of Arizona (NFBA) for developing a resolution to support additional 

funding for ILB services.  Ms. Rivas-Parker stated that she attended OIB 
Manager meeting, in which 35 states attended, to discuss regarding Best 

Practices and discuss challenges.  She noted that one challenge that many 
states faced was in finding qualified staff to work with blind and visually 

impaired individuals.  Karla Rivas-Parker stated that Mississippi State 
developed a website that included Best Practices, free training, and policy 

manuals to assist VR programs.   

Karla Rivas-Parker stated ILB received 7 referrals in August for 55 and older, 
and 2 referrals for VR.  Karla Rivas-Parker stated ILB received 21 referrals in 

September for 55 and older, and 1 referral for VR.  She stated that in 
August, 20 individuals were assigned to rehabilitation teaching services and 

2 were assigned to AT services.  Karla Rivas-Parker stated the average 
number of days from receiving the referral to being assigned was 77 days in 



7

August and 94 days in September.  She noted there were 101 individuals on 
the 55 and older wait list, and 1 individual on the 54 and under wait list.  

Karla Rivas-Parker stated 47 individuals were waiting to receive 
rehabilitation teaching, 46 were waiting for O&M services, and 32 individuals 

were waiting for AT instruction.  Ted Chittenden inquired whether ILB had 
considered expanding the number of rehabilitation teachers in Tucson and 

possibly adding teachers outside of the Phoenix areas.  Karla Rivas-Parker 
stated ILB was waiting for the salary adjustments to staff before filling 

additional positions.  Kristen Mackey stated she reached out to ASDB for a 
teacher position description that could be modified to match a DES 

rehabilitation teacher description.  She stated that the positions would also 
need to be reclassed into a higher position, which would allow an increase in 

salary.  Ms. Mackey stated that she also requested that ILB and all units 
identify where the need was for services and to serve the clients in those 

areas.  Jim LaMay inquired that of the 35 states that attended the OIB 

Manager meeting, how many served both individuals 54 and under and 
individuals 55 and older.  Karla Rivas-Parker noted the states did not discuss 

services to 54 and under due to the lack of funds for that program.  Jim 
LaMay inquired why ILB continued to keep statistics for a program, when 

there were no funds for that program.  Kristen Mackey agreed and stated 
that ILB could continue to be a resource for individuals seeking services.  

Karla Rivas-Parker stated that ILB still provided information to individuals 
and would place individuals on a wait list if funds became available.  George 

Martinez inquired whether ILB determined the referral source that referred 
individuals to ILB.  Karla Rivas-Parker stated ILB did identify the referral 

category and she could provide that information to the council.  Kristen 
Mackey inquired whether Karla Rivas-Parker could share the referral sources 

from the year prior with Lindsey Powers.  

BEP Program Update 

Nathan Pullen stated the 2 Business Enterprise Program (BEP) trainees were 

licensed and had actively operating facilities in Pinal county and the 
Department of Environmental Quality.  Mr. Pullen stated BEP would begin 

the training screening process for the 4 individuals that had applied for the 
BEP training program.  He noted there were vacant vending routes in Yuma, 

Havasu, and the Arizona Healthcare Cost Containment System (AHCCCS) 
café.  Nathan Pullen BEP was currently expanding the Yuma vending 

machines from 50 and was aggressively trying to recruit an operator for that 
area.  Nathan Pullen stated the DES café would receive an upgrade and 

would open a Starbucks kiosk with coffee and pastries.  He noted the back of 
the kitchen had also been upgraded to include a pizza parlor and would 

make fresh pizzas.  Nathan Pullen stated BEP would also open a micro 
market at the DES building located at 1717 W. Jefferson and would be 
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operated by the DES café operator.  He noted that BEP hired an additional 
equipment technician, which had reduced BEP costs.  Nathan Pullen stated 

the Arizona Participating Operators Committee (APOC) reviewed the 
Strategic Plan, with the goal to expand into additional private entities.  Bob 

Kresmer inquired whether there was an update regarding the rest stop 
vending Legislation.  Nathan Pullen stated there had been no movement 

regarding the rest stop vending Legislation and noted that several operators 
had reached out to Legislature regarding the impact to operators.  Bob 

Kresmer inquired whether BEP continued to seek prison commissary 
contracts.  Nathan Pullen stated BEP had difficulty obtaining prison 

commissary contracts, due to the commissions that went back into the 
prisons.  He noted the current contract would expire in March of 2020, and a 

new Department of Corrections (DOC) Director that might be more apt to 
consider a contract with BEP.  George Martinez inquired whether the BEP 

operator at the DES café had purchased a Starbucks franchise.  Nathan 

Pullen stated BEP was able to develop a relationship that allowed DES to 
purchase a license to “proudly serving Starbucks”, in which DES would 

purchase the appropriate equipment and the operator would follow the 
appropriate recipes and purchase the required related products.   

ASDB Report 

Annette Reichman stated ASDB continued to review how the regional co-

operatives provided services to local schools and to be consistent.  Annette 
Reichman stated ASDB was providing on-going training and support on AT 

and held a 2-day summer training focusing on AT and how to identify the 
most appropriate technology for a student.  Ms. Reichman stated the 

training asked the teachers to asses the student, what are the needs of the 
student, to identify the task the student needed to accomplish and to match 

the appropriate technology with the student.  She noted that ASDB would 

continue to support the Teachers of the Visually Impaired (TVI)s to obtain 
continuing education regarding AT.  Annette Reichman stated ASDB 

repurposed a position to hire an individual with AT/IT expertise.   

Ms. Reichman stated ASDB was reviewing the process in which staff 
provided Braille materials to students and to be able to provide materials to 

students with short notice.  She stated the Southeast Regional Co-Operative 
had 2 Braillists, the Desert Regional Co-Operative had 1 Braillist, the Eastern 

Regional Highlands Co-Operative had 1 Braillist, the Northcentral Regional 
Highlands would hire 3 Braillists, and the Tucson campus had 2 Braillists.  

She noted the goal was to allow staff to be able to provide materials to 
students with short notice.  Annette Reichman stated ASDB conducted 

parent satisfaction surveys in which the school received 170 responses and 
the overall rating was 3.93%.  She noted that ASDB also distributed surveys 
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to the Early Intervention program parents, in which 70 were received and 
included in the overall score.  Ted Chittenden inquired whether ASDB had 

considered upgrading the equipment available to the newly hired Braillists.  
Annette Reichman stated ASDB was reviewing the equipment and had 

developed a budget for upgrades to equipment.  Terri Hedgpeth inquired 
regarding the salary for a Braillist at ASDB.  Doris Woltman stated that a 

Braillist Technician earned $14.50 an hour and a Library of Congress Braillist 
without Nemeth Certification would earn $19.00 an hour, and an increase of 

.50 or $1.00 an hour once the Nemeth Certification was available.  Bob 
Kresmer inquired regarding the number of teachers were certified as TVIs.  

Annette Reichman stated she did not have that information although she 
could share that with the council.  Bob Kresmer inquired whether ASDB was 

able to fill the open Early Childhood Intervention positions with TVIs.  
Annette Reichman stated ASDB had been successful in recruiting teachers 

for the Early Childhood Intervention program and was currently recruiting 

one teacher for Pinal County.      

GCBVI Committee Reports 

Public Information 

Ted Chittenden stated the statistics for EyeKnow.AZ were: 

July 

Number of sessions (visits) 100 
Number of individuals visiting website 90 

Pages viewed per visit 7.13 
Time spent visiting the database (minutes) 5.45 

New visitors 88.4% 

Returning users 11.6% 

August 

Number of sessions (visits) 90 
Number of individuals visiting website 79  

Pages viewed per visit 4.78             
Time spent visiting the database (minutes) 2.21 

New visitors 88.1%     
Returning Users 11.9%    

The GCBVI Facebook statistics were: 

July  
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Page views: 8 

Page Previews: 5 
Post Reach: 75 

Page Likes: 1 

Page Follows: 2 

August  

Page views: 15 
Post reach: 3 

Post engagements: 23 
Likes: 1 

Ted Chittenden stated the EyeKnow.AZ proximity search was back up.  Ted 

Chittenden stated that the Secretary of State IT had set up an account to 
pay Google if the database went over 40,000 proximity searches.  Ted 

Chittenden stated the Public Information Committee welcomed Dean Colston 
as the newest committee member, who had experience in technical writing 

and editing.  Mr. Chittenden stated that committee members would 

represent the council at the upcoming VA White Cane Day on October 17th, 
and at the Vision Rehabilitation and Assistive Technology Expo (VRATE) on 

November 15th and 16th.  Bob Kresmer encouraged Ted Chittenden to 
contact Beverly Reghabi regarding the council’s participation in the 

Orientation to Blindness workshops.  George Martinez inquired whether the 
November Full Council meeting had been rescheduled so as not to conflict 

with VRATE.  Lindsey Powers stated the November Full Council meeting had 
been rescheduled for November 8th.   

Independent Living 

Jim LaMay stated the IL Committee had not met recently, although the 

committee had made a recommendation to the GCBVI to develop a White 
Paper in support of IL funding and included recommendations to the 

Governor’s office.  Jim LaMay stated the issues to be addressed were: 

funding history and current funding, suspension of under 55 years of age ILB 
funding and no restoration of the funding, the difficulties related to 

consulting individuals and requirements for new insurance coverage, staff 
vacancies for ILB positions, rates for current services and last historical 

program increase, and exploration of community outreach promoting ILB 
services to represent the largest segment of blind and visually impaired 

population in the state of Arizona.   

Ex-Oficio Member and Blindness Community Organization Updates 
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Arizona Talking Book Library  

Janet Fisher expressed her gratitude to the individuals that submitted letters 

of support for the Sunset Review.  Ms. Fisher stated the Summer Reading 
Program was successful and had more than doubled compared to the prior 

summer.  Ms. Fisher stated the Talking Book Library would begin the Book 
Chat by phone, which would include a morning and evening session that 

would discuss the same book.  Janet Fisher stated the Library would 
celebrate 50 years in 2020 and would tentatively celebrate on March 19th.  

She noted that Newsline would celebrate 20 years in March as well.  Bob 
Kresmer stated he spoke to teachers that used Newsline for current events 

classes and expressed their appreciation for the service.   

National Federation of the Blind of Arizona (NFBA) 

Bob Kresmer stated the NFB State Convention was held August 29-

September 1, 2019 at the Hyatt Regency in Phoenix.  Mr. Kresmer stated 
that many individuals and vendors attended the conference.  Bob Kresmer 

inquired whether the NFBA would share the resolutions that were passed 
during the convention.  Bob Kresmer stated he would share the resolutions 

with the council. 

Arizona Center for the Blind and Visually Impaired (ACBVI) 

Jim LaMay stated the agency was awarded a grant from Sunstate 
Technology Group, which would provide the agency with a new server and 

monitors.  Mr. LaMay stated the new website for the agency had been 
completed and would go live the following week.  Jim LaMay stated the 

agency hired an additional instructor to work with individuals with Combined 

Vision and Hearing Loss (CVHL).  He noted that ACBVI would hold a 
fundraiser on November 24th with a winery, and limited tickets were 

available for $65.  Bob Kresmer inquired regarding the FCC technology 
program.  Jim LaMay stated ACBVI had completed the second month of the 

program and had conducted an inventory of equipment and had served 35 
clients in August.   

SAAVI Services for the Blind 

Mike Gordon stated SAAVI pursued the National Blindness Professional 

Certification with the assistance of Dr. Bell and anticipated receiving 
sponsorship.  He noted that Dr. Bell would be in Arizona in the Phoenix office 

to assist with the training of internal staff and individuals interested in 
training in the field.  Mr. Gordon stated Joanne Gabias had been promoted to 
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the Operations and Training Coordinator and had extensive experience and 
was well recognized in her field.  Mike Gordon stated SAAVI had upgraded 

the organization’s website and would develop better marketing strategies 
through the website.  He noted that SAAVI had also hired an O&M instructor 

in Yuma.    

Agenda Items and Date for Next Meeting 

The next meeting of the GCBVI Full Council will be on November 8, 2019 
from 12:30 pm to 3:00 pm. in the Video Conference Room, at 515 N. 51st 

Avenue, Phoenix, AZ.  

Announcements 

There were no announcements.   

Call to the Public 

Dani Lawrence stated she was the parent of an 11-year old visually impaired 

son.  Ms. Lawrence stated that she had been attending public meetings of 
ASDB and met with the Governor’s Education Policy Advisor and the 

Legislature in her District.  Dani Lawrence stated she was trying to bring 
awareness and change to the student service at ASDB and she started the 

Facebook group, Change ASDB, with 250 engaged members.  She stated 
that the GCBVI Mission statement was to serve all visually impaired 

individuals and that rural Arizona was being neglected by the council, state 
and ASDB.  Dani Lawrence stated there was no equitable delivery of service 

for blind children and the services offered in Phoenix and Tucson were not 
offered in Flagstaff.  Ms. Lawrence stated she received the recommendation 

to move her son to the ASDB campus in Tucson and noted that many 

students in Tucson were from northern Arizona.  Dani Lawrence stated the 
experience was robbing her son of the ability to participate in his culture and 

to encounter peers like him.  She noted that ASDB taught Braille, although 
screen magnification was offered in her area.  Dani Lawrence stated the AZ 

Merit scores were single digits and ACT scores were 15 points below the 
national average for ASDB.  Dani Lawrence stated the ASDB Board was 

heavily in favor of deaf and hearing impairment issues over visual 
impairment issues.  She noted that no Board meetings had taken place in 

the rural areas in over 5 years.  Dani Lawrence stated the majority of 
students were served by the regional co-operatives.  Dani Lawrence stated 

the council was aware of the national statistic unemployment rate of blind 
and visually impaired individuals and she wanted to ensure her son was able 

to live independently in the future.  Ms. Lawrence encouraged the council to 
reach out to the Governor’s Office regarding this issue.  She noted that in 27 
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other states, the Schools for the Deaf and Blind were separated into 2 
organizations and she would advocate with state Legislature for that change.  

Dani Lawrence stated the community needed support and advocacy of the 
GCBVI.  

Adjournment of Meeting  

Ted Chittenden moved to adjourn the meeting.  Terri Hedgpeth seconded 

the motion.  The meeting was adjourned at 3:00 pm.
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Attachment A 

As of June 30, 2019: 

The total number of individuals in the VR program was 997 
The total number of Veterans in VR Program was 37 

The total number of individuals in the OOS was 21 
The total number of individuals in Priority Two was 1 

The total number of individuals in Priority Three was 20 

The number of VR applications was 167 
The average number of days from application to eligibility was 45.6 

The median number of days application to eligibility was 41 
The eligibility determination compliance within 60 days was 87.2% 

The number of new plans written was 193 
The average number of days from eligibility to IPE implementation was 82.5 

The median number of days from eligibility to IPE implementation was 69 
The IPE implementation compliance within 90 days was 83.1% 

The highest hourly wage of successful employment outcomes was $55.29 
The average hourly wage of successful employment outcomes was $10.00 

The number of clients placed was 40 
The number of clients closed successfully was 43 

As of June 30, 2019, the Deaf Blind Population statistics: 

The total number of individuals in the VR program was 43 
The total number of Veterans in VR program was 1 

The total number of individuals in the OOS was 0 
The total number of individuals in Priority Two was 0 

The total number of individuals in Priority Three was 0 
The number of VR applications was 0 

The number of new plans written was 0 
The IPE Implementation Compliance within 90 days was 83.3% 

The highest hourly wage of successful employment outcomes was $20.20 
The average hourly wage of successful employment outcomes was $17.89 

The number of clients placed was 2 
The number of clients closed successfully was 3 


