AZ ABLE Oversight Committee Meeting Minutes
August 8, 2019
10:00am-11:00am
Location: 1789 W. Jefferson St.

Phoenix, AZ 85007

3rd Floor, SE DBF Conference Room

Call-In Number: +1-415-655-0003

Meeting number/Access Code: 805 491 447
Meeting link: Join
Meeting password: AZABLE

In Attendance:

Brittaney Chipley — Executive Director

Robert Fleming - Committee Chair (via WebEX)
Grahame Richards - Committee Member (via WebEXx)
Karla Phillips - Committee Member (via WebEXx)
Jason Snead — Committee Member (via WebEXx)

Absent:

Cassidy Taylor — Committee Member
Rebecca Reigelsberger — Committee Member
Joyce Millard-Hoie - Committee Member

. Chairman Robert Fleming welcomes everyone and calls the meeting to order at
10:03am.

. Minutes Approval for 5/7/19 (Robert Fleming) - Mr. Fleming motions to approve
5/7/19 meeting minutes. There are none opposed, and the motion carries
unanimously.

. Reports Review (Brittaney Chipley)

a. Monthly & Transaction Reports (April-dJune 2019) - Ms. Chipley asks if
there are any questions regarding the reports. There are none.

b. Outreach Report/Account Numbers Growth (Metrics) — Mr. Richards
states that enrollment appears to be flattening out. Ms. Chipley states that
AZ is doing relatively well compared to some other states.

. National Association of State Treasurers (NAST) ABLE Committee Updates
(Brittaney Chipley)

a. ABLE Age Adjustment Act — Ms. Chipley states that the NAST ABLE
Committee hosted a “breakfast & brief” with the senators who introduced
the ABLE Age Adjustment Act and no senators nor congressmen/women
from AZ have co-signed the bill thus far.
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5. AZ ABLE Updates/ Follow-Up (Brittaney Chipley)

a. Customer Service Survey - New Accounts — Finalize
Ms. Chipley asks for feedback. Mr. Richards states that it looks good
overall. Mr. Fleming suggests changing the wording of question #2. Ms.
Chipley will update the survey. Ms. Phillips asks for clarification regarding
the survey’s target audience - it will be sent out immediately to new
account holders after initial sign up.

b. English/Spanish Webinar Captioning — Ms. Chipley states that funding
was approved, and the webinar will be accessible on all AZ ABLE
websites.

6. Open Forum & Call to the Public - Mr. Fleming announces an open forum and
call to the public. There are no comments.

7. Adjournment (Robert Fleming) - Mr. Fleming adjourns the meeting at 10:13am.
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