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This communication is intended for provider agencies subject to Electronic Visit Verification (EVV) 
requirements and EVV vendors. Please read this entire communication for the most up-to-date 
information on EVV compliance. This communication presents a number of significant EVV updates. 
AHCCCS understands that providers and vendors may have questions that we may not be able to answer 
at this time. It was important for us, however, to share with you what we do know at this point in time 
while maintaining our commitment to continue to provide ongoing updates and a number of tools and 
resources to support understanding and engagement. 

As a reminder, AHCCCS is requiring all provider agencies to identify direct care workers who are live-
in caregivers. The information will be used to monitor compliance with the 40 hour weekly and the 
single agency limitations for the Parents as Paid Caregiver service model as well as support overall data 
collection for workforce development planning and monitoring. 

AHCCCS has posted the recorded webinar held on July 9, 2025 to answer questions about the technical 
specifications and business requirements on the EVV webpage. Sandata is currently ready and able 
to accept this data from alternate vendors. Alternate vendors are expected to have the changes 
in place and begin submitting the live-in caregiver data to Sandata during the first quarter of the 
state fiscal year (July 1, 2025 - September 30, 2025). This means the development work must be 
completed, providers are inputting the data and the data is being transmitted to Sandata. AHCCCS 
will be closely monitoring progress and compliance of the data by provider agencies. 

It is important to note that AHCCCS plans to maintain the same requirements (including those reflected 
in the update noted above) when vendors are required to submit data directly to the AHCCCS EVV 
aggregator beginning October 1, 2025. 

You can find the recorded webinar and documents on the EVV webpage and linked below. 
• Alternate Data Collection Systems Interface Technical Specifications 

• Business Requirements for Alternate EVV Data Collection Components 
• Technical Specifications Recorded Webinar 

https://www.azahcccs.gov/evv
https://www.azahcccs.gov/evv
https://azahcccs.gov/AHCCCS/Downloads/EVV/AddendumAZALTEVV.pdf
https://azahcccs.gov/AHCCCS/Downloads/EVV/ALTEVVBusinessRequirementsCrosswalk.pdf
https://www.youtube.com/watch?v=zOOPdYd2bA4


• Alt EVV Specification Updates Power Point Presentation 

EVV 2.0 Reminders and Required Actions 
Your action is needed! 
To ensure you receive timely and relevant updates to support your readiness for this transition, we are 
asking each provider and vendor organization to take the following actions. Your prompt attention to 
this request will help avoid communication delays for your organization and help to ensure a seamless 
transition for all stakeholders. 

Provider Call to Action: 
Review and confirm/update the primary point of contact for EVV in the AHCCCS Online Portal You can 
find instructions on the AHCCCS EVV webpage. 

EVV Vendor Call to Action: 
• Please complete the brief survey to provide a primary point of contact and provide basic 

information to support the readiness and testing planning process. 
• You can find a link to the survey here. 

Stay Informed 
Please sign up for email notices about EVV. 

https://azahcccs.gov/AHCCCS/Downloads/EVV/EVV_ALT_EVV_Specification_Updates_July_2025.pdf
https://www.azahcccs.gov/evv
https://www.surveymonkey.com/r/NGHWDTG
https://visitor.r20.constantcontact.com/manage/optin?v=001gF-kjPbNwUkjAeak65PHSjUBP_Tgml8CILKS9ReiEdZCY4JUnbBS79q4-civlh9RxQOvuVRrN_AWMfVJQHZohjiH_h27-zmusmGKMYrTkvjPZqCZXMPfrYXlXPHj7hOrCWEx8D7pfAfgI-u8MrvWkmJtfzOZgtH0

