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In recent weeks, the Division has worked with vendors and stakeholders to get feedback on Third-Party 
Liability claims that involve Medicare and therapy services.  On July 11, 2025, the Medicare Part B and C 
and Medicare HMO, TPL edit for therapy services that was implemented in April 2025 will be removed 
from the WellSky/Focus system.   

Impacted Qualified Vendors should replace existing claims that were previously denied. Qualified 
Vendors who need assistance on how to process claim replacements in WellSky should review the 
WellSky Training Videos.  

The Division will adjust claims that may have applicable interest payments in accordance with Division 
Operations Policy 203 Claims Processing.  Therapy providers will need to replace these impacted claims 
by August 9, 2025 to ensure appropriate interest is applied. The Division’s Business Operations Unit is 
available to support therapy vendors whose claims have been impacted by this system update in any way 
they can to ensure they are accurately compensated for services provided. 

The Division will continue to work with therapy providers and stakeholders on future Medicare edits 
related to therapies.  This update does not impact Home Health Agencies who are registered with 
Medicare and are required to submit claims to Medicare. 

https://drive.google.com/drive/folders/1AUPouuS1vqJ1NuiwYsbJmHJ2TgaHgc0a
https://des.az.gov/sites/default/files/media/DDD_Operations_Policy_Manual_203_Claims_Processing.pdf?time=1751402791483
https://des.az.gov/sites/default/files/media/DDD_Operations_Policy_Manual_203_Claims_Processing.pdf?time=1751402791483
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