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Claims Payment Reminder

Target Audience - Qualified Vendors and Providers

Transmittal Date - 06/26/2026

As announced on March 10, 2025, the Division changed its claims payment processing cadence to
allow for system capacity and streamlining on April 7, 2025. Please see the table for claim submission
weeks and corresponding payment weeks. To ensure payment cadence, please submit claims no later
than noon on Fridays, preferably on Thursdays.

Claims Submitted Claims Processed Claims Paid
Week1 Week 2 Week 3
Week 2 Week 3 Week 4
Week 3 Week 4 Week 1 (the following month)
Week 4 Week 1 (the following month) Week 2 (the following month)
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https://des.az.gov/sites/default/files/media/031025_Claims_Payment_Changes_Effective_040725.pdf?time=1782479681642



