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In an effort to accommodate for delays due to the COVID-19 response efforts, AHCCCS is postponing the 
compliance date for EVV from October 1, 2020 to January 1, 2021. Beginning, January 1, 2021, all providers 
subject to the EVV requirements must use EVV to verify service  delivery. AHCCCS is using EVV to help ensure, 
track and monitor timely service delivery and access to care for members. This means AHCCCS wants to use 
EVV to make sure members get the services that they need when they need them. AHCCCS’ contracted vendor, 
Sandata Technologies LLC, will deliver the EVV system and associated devices, as well as provide system 
orientation and training to providers. 

AHCCCS has posted the Alternate EVV vendor system and technical specification requirements to the AHCCCS 
website for those providers choosing to use an alternate vendor from AHCCCS’ selected vendor, Sandata 
Technologies LLC. More detailed information can be found on the EVV web page (www.azahcccs.gov/EVV) 
under the “Alternate EVV System Requirements and Technical Specifications” tab. 

To support providers who plan on using alternate EVV Systems, AHCCCS is hosting a provider agency webinar 
to address questions about the Alternate EVV System Requirements and Technical Specifications. The webinar 
is scheduled for June 30th, 2020 from 9:00 a.m. -11:00 a.m. Please click here to register for the webinar. 

Please send questions that you would like AHCCCS and Sandata to discuss during the webinar to  
evv@azahcccs.gov. 

To ensure you are informed of information as it becomes available, please sign up for AHCCCS’ Constant 
Contact email list located on their website at www.azahcccs.gov/evv under the “Stay Informed” tab. 

http://www.azahcccs.gov/evv
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