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The Division of Developmental Disabilities Policy Unit has four revised policies to report this week. Policies 
may be viewed by accessing the Policies screen located on the Division’s website. 

REVISED POLICIES 

Division Medical Policy Manual 320-U  Pre-Petition Screening, Court-Ordered Evaluation, and Court-Ordered 
Treatment 

This policy has been revised to reflect recent AHCCCS Medical Policy 320-U updates and in preparation for the 
operation review as follows: 

•  Several new definitions added for clarity, including the definition of “Admitting Officer.” 

•  “Physician” was changed to “Admitting Officer” throughout the policy where applicable. 
•  “Persistently or Acutely Disabled” status and “Gravely Disabled” status were incorporated throughout 

the policy when referring to “danger to self” and “danger to others.” 

•  The language, “Is unwilling or unable to undergo a voluntary evaluation,” was added to the list of 
reasons for requesting a Pre-Petition Screening. 

•  Clarified the timeframe ”72 hours” is referring to a 72-hour period of time and does not include 
weekends and holidays. 

•  “Must” was changed to “shall” throughout the policy to align with AHCCCS and Division terminology. 
•  Added clarifying language regarding voluntary evaluation status. 
•  General formatting updates and sentence restructuring. 

AdSS Medical Policy Manual 320-U  Pre-Petition Screening, Court-Ordered Evaluation, and Court-Ordered 
Treatment 

This policy has been revised to reflect recent AHCCCS Medical Policy 320-U updates and in preparation for the 
operation review as follows: 

•  Several new definitions added for clarity, including the definition of “Admitting Officer.” 

•  “Physician” was changed to “Admitting Officer” throughout the policy where applicable. 
•  “Persistently or Acutely Disabled” status and “Gravely Disabled” status were incorporated throughout 
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the policy when referring to “danger to self” and “danger to others.” 

•  The language, “Is unwilling or unable to undergo a voluntary evaluation,” was added to the list of 
reasons for requesting a Pre-Petition Screening. 

•  Clarified the timeframe ”72 hours” is referring to a 72-hour period of time and does not include 
weekends and holidays. 

•  “Must” was changed to “shall” throughout the policy to align with Division terminology. 
•  Added clarifying language regarding voluntary evaluation status. 
•  General formatting updates and sentence restructuring. 

Division Medical Policy Manual 1040  Outreach, Engagement, and Re-Engagement for Behavioral Health 

This policy has been revised to align with recent AHCCCS Policy 1040 updates and in preparation for the 
operational review as follows: 

•  Definition of “Responsible Person” added. 
•  Serious Emotional Disturbance designation added to Section B regarding outreach programs to identify 

members with comorbid medical and behavioral health disorders. 
•  Additional member populations added to development of outreach programs to identify certain 

member populations. 
•  Additional resources added regarding obtaining justice system information. 
•  New section added regarding engaging members experiencing homelessness. 
•  New section added regarding coordination of care for members under court-ordered treatment. 
•  New section added regarding the Division’s oversight and monitoring of the AdSS. 
•  General updates, policy restructuring, and clarifying language added to improve readability. 

AdSS Medical Policy Manual 1040  Outreach, Engagement, and Re-Engagement for Behavioral Health 

This policy has been revised to align with recent AHCCCS Policy 1040 updates and in preparation for the 
operational review as follows: 

•  Definition of “Responsible Person” added. 
•  Serious Emotional Disturbance designation added to Section B regarding outreach programs to identify 

members with comorbid medical and behavioral health disorders. 
•  Additional member populations added to development of outreach programs to identify certain 

member populations. 
•  Additional resources added regarding obtaining justice system information. 
•  New section added regarding engaging members experiencing homelessness. 
•  New section added regarding coordination of care for members under court-ordered treatment. 
•  General updates, policy restructuring, and clarifying language added to improve readability. 

https://des.az.gov/sites/default/files/media/Division_Medical_Policy_Manual_1040_Outreach_Engagement_and_Re-Engagement_for_Behavioral_Health.pdf?time=1717618726146
https://des.az.gov/sites/default/files/media/AdSS_Medical_Policy_Manual_1040_Outreach_Engagement_and_Re-Engagement_for_Behavioral_Health.pdf?time=1717619660750

