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As announced in the April Shout Vendor and Provider Newsletter distributed on April 18, 2022, the Division is
offering training sessions for vendors focused on Claims Technical Guidance. These training sessions will focus
on new claims billing policies and cover the following topics:

e HCPC/CPT Coding Changes

e 837P Companion Guide

e CMS 1500 Companion Guide
e Modifiers

e Third-Party Liability

e Rate Book Changes

The Division will be offering virtual, live sessions with DDD Staff to cover these topics. There are three sessions
remaining and the schedule is listed below:
e \Wednesday, May 4 - 1:00 — 2:30pm
o Join via Google Meet: https://meet.google.com/jcn-kyky-tag
o Ordial:(US) +1 567-246-3548 PIN: 375 154 283
e Friday, May 6 - 9:00 — 10:30am
o Join via Google Meet: https://meet.google.com/upj-zruh-vti
o Ordial:[(US) +1 732-639-1086] PIN: [599 497 342
e Tuesday, May 10 - 3:00 — 4:30pm
o Join via Google Meet: https://meet.google.com/wif-phhk-dfh
o Ordial:{US) +1 319-988-1148] PIN: 283 714 586j#

Additionally, the Claims Technical Guidance presentation is available on the DDD website and the Division

continues to update the frequently asked questions as feedback is gathered from these training sessions.



https://des.az.gov/sites/default/files/media/2022_04_DDD_Shout.pdf?time=1651093688214
https://meet.google.com/jcn-kyky-tag
https://meet.google.com/upj-zruh-vti
https://meet.google.com/wjf-phhk-dfh
https://des.az.gov/sites/default/files/media/Claims-Technical-Guidance-Training-Presentation.pdf?time=1651168352121
https://docs.google.com/document/d/1_HFF-noSkvWyNOzaGsVaVc7P78bSBAgBz_85ELCwHBY/edit

