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DES/DDD was made aware of a cybersecurity incident that occurred on April 23, 2026, with the vendor
Cognizant, which uses a product QNXT for claims adjudication. In addition, Availity (a claims clearing
house) temporarily disconnected from Trizetto (owner of QNXT), which impacted some providers.

If your agency has been impacted by this cybersecurity incident, the Division requests that you notify
DDDCustomerService-Providers@azdes.gov by May 5, 2026, with details surrounding the impact,
including the impact to DDD membership, if applicable.

Equal Opportunity Employer / Program ¢ Auxiliary aids and services are available upon request to
individuals with disabilities ¢ To request this document in alternative format or for further information
about this policy, contact the Division of Developmental Disabilities Customer Service Center at 1-844-

770-9500; TTY/TDD Services: 7-1-1 « Disponible en espanol en linea o en la oficina local



mailto:DDDCustomerService-Providers%40azdes.gov?subject=

