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As announced on March 10, 2025, the Division changed its claims payment processing cadence to allow

for system capacity and streamlining on April 7, 2025. The first batch was successfully processed and was
submitted to the state accounting system on Monday, April 21, 2025, where payments will be made this week.
The first batch included claims submitted prior to April 12, 2025, with a WellSky status of “Approved - Sent to
Ext. Payer.”

To clarify questions the Division has received, the claims system will batch submit payment requests to the
state accounting system weekly each Monday. The next payment processing is scheduled for April 28, 2025,
and will include any clean, unpaid claims submitted before April 19, 2025.

See the table below for specifics.

Claims Submitted Claims Processed Claims Paid
Week 1 Week 2 Week 3
Week 2 Week 3 Week 4
Week 3 Week 4 Week 1 (the following month)
Week 4 Week 1 (the following month) Week 2 (the following month)

Frequently Asked Questions
1. Is there a cut-off date/time (Mountain Standard Time) for submitting claims?
Yes, if a claim is submitted in week 1, those claims will have the status of “Accepted by External Payer”
prior to the Friday of week 1 at 5:00 p.m. Payment will occur 2 weeks later.

2. When during the week does payment come in?
Payment files will be sent to the state accounting system on Mondays. The timeframe between the
state accounting system receiving the file and the Qualified Vendor Agency receiving the money is
based on the QVs particular banking practices and this process is not changing.

3. Will there be any change to the claims payment processing cadence via 837P?
No. There is no change to this as this occurs through WellSky. The processing will be determined by
the date the claims reach the “Accepted by External Payer” status and then follow the same processing
schedule as described above.

4. Will the status of a claim be updated after payment is processed?
Qualified Vendors may continue to submit claims per contract after services are provided. The Division
is processing claims regularly for approval or denial reasons. The claim adjudication results will
continually update the claim status in WellSky and are not dependent on the payment cadence. This
will give vendors updates on which claims will be paid, along with any denial reasons for denied claims
so the vendor can resolve the denial issue.


https://des.az.gov/sites/default/files/media/031025_Claims_Payment_Changes_Effective_040725.pdf?time=1745423560687

