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The DDD Policy Unit published new and revised policies on Wednesday, April 2, 2025. The policies are available 
on the Division’s Policy webpage. 

NEW POLICIES 

Division Medical Policy Manual 300-1 Covered and Non-Covered Services with Special Circumstances 

This policy was developed to list services with special circumstances that are covered or not covered by the 
Division of Developmental Disabilities (Division) and do not have a specific policy addressing that service. 

REVISED POLICIES 

Division Medical Policy Manual 320-I Telehealth and Telemedicine 

This policy was revised to align with the AHCCCS Medical Policy Manual. Revisions include: 
•  Updated Definitions section. 
•  Formatted to align with current Policy standards. 

AdSS Medical Policy Manual 320-I Telehealth and Telemedicine 

This policy was revised to align with the AHCCCS Medical Policy Manual. Revisions include: 
•  Updated Definitions section. 
•  Formatted to align with current Policy standards. 

RETIRED POLICIES 

Division Medical Policy 310-A  Audiology 
•  This policy has been retired as contents of this policy can now be found in Division Medical Policy 300-1 

Division Medical Policy 310-E  Dialysis 
•  This policy has been retired as contents of this policy can now be found in Division Medical Policy 300-1 

Division Medical Policy 310-H  Health Risk Assessment and Screening Tests 
•  This policy has been retired as contents of this policy can now be found in Division Medical Policy 300-1 

Division Medical Policy 310-Y  Respiratory Therapy 
•  This policy has been retired as contents of this policy can now be found in Division Medical Policy 300-1 

Division Medical Policy 320-F  HIV/AIDS Treatment Services 
•  This policy has been retired as contents of this policy can now be found in Division Medical Policy 300-1 

https://des.az.gov/services/disabilities/developmental-disabilities/policies-and-rules/policies
https://des.az.gov/sites/default/files/media/Division_Medical_Policy_Manual_300_1_Covered_and_Non_Covered_Services_with_Special_Circumstances.pdf?time=1743623048604
https://des.az.gov/sites/default/files/media/Division_Medical_Policy_Manual_320I_Telehealth_and_Telemedicine.pdf?time=1743623048604
https://des.az.gov/sites/default/files/media/AdSS_Medical_Policy_Manual_320I_Telehealth_and_Telemedicine.pdf?time=1743623048606


POLICY PUBLIC COMMENT 

The Division is currently accepting public comments regarding Division policies. The policy revisions can be 
found on the Policy page of the Division’s website. This form, https://forms.gle/4MGCsdyKTRPJna3m9, can be 
used to submit public comments. 

https://des.az.gov/services/disabilities/developmental-disabilities/policies-and-rules
https://forms.gle/4MGCsdyKTRPJna3m9

