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State Rehabilitation Council (SRC) Employment and Partnerships 
Committee Meeting Minutes 

April 16, 2019 

Members Present
Carol Carr 

Adam Robson 
Jennifer Baier 

Tim Stump 
Judith Castro

Members Absent 

Staff Present 

Lindsey Powers

Guests Present 

Susan Voirol 
_____________________________________________________________ 

Call to Order and Introductions  

Carol Carr called the meeting to order at 1:03 pm in the RSA Conference 

Room, Phoenix, AZ.  Introductions were made and a quorum was present.   

Approval of January 14, 2019 Meeting Minutes  

Jennifer Baier moved to approve the minutes of the January 14, 2019 SRC 
Employment and Community Partnerships Committee meeting.  Adam 

Robson seconded the motion.  The committee approved the minutes by 
unanimous voice vote.    

Community Partnership Engagement Discussion  

Carol Carr summarized that the Employment and Community Partnerships 

Committee was interested in collaborating with the agencies and 
organizations that worked with individuals with disabilities.  Ms. Carr stated 

she was interested in inviting individuals to discuss how they approached the 
education of employers when hiring individuals with disabilities.  Carol Carr 

stated she contacted Todd Jones with Untapped Arizona, whom was unable 
to attend the meeting, but she had scheduled a meeting with him and would 

provide an update at the next meeting.  Adam Robson inquired regarding 

Todd Jones’ title.  Susan Voirol stated Untapped Arizona was run by an all 
employer board and noted that Todd Jones was the Untapped Board 

President.  Carol Carr stated the committee heard from organizations such 
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as Valley Life and Tim Stump, Employment Coordinator.  Carol Carr inquired 
whether Tim Stump’s Third Thursday Calls had changed, and suggested the 

calls be forwarded to the providers as well.  Tim Stump stated the Third 
Thursday Call format had not changed recently and noted that he forwarded 

the information to approximately 1200 individuals.  Tim Stump stated the 
individuals on the list consisted of job developers, counselors, agencies and 

schools.  Adam Robson requested that his name be added to the list and 
stated that he would send his current email to Tim Stump.   Carol Carr 

inquired whether the Third Thursday Calls included providers offering 
employment services under the Department of Economic Security 

(DES)/Division of Developmental Disabilities (DDD) contract that were not 
offering employment services under Vocational Rehabilitation (VR).  Tim 

Stump confirmed those providers were included on the list and noted that he 
included individuals from the workforce in colleges and universities as well.  

Carol Carr stated she would contact the Arizona Association of Providers for 

People with Disabilities (AAPED) subcommittee and inquire whether they 
were receiving the information regarding the Third Thursday Calls as well.  

Carol Carr inquired whether the Tim Stump engaged the veteran services as 
well.  Tim Stump stated he included veterans and VR and was assisting 

other states with holding similar employment calls.  Carol Carr stated that 
Tim Stump held several Third Thursday Calls since the last committee 

meeting and inquired how the calls went.  Tim Stump stated the calls went 
well, although he would have liked more Ability One providers to have 

attended the call.  Carol Carr stated that individuals interested in working in 
boarder patrol had to have the same security clearance as agents, which 

could take over one year to obtain that clearance.  She noted that many 
individuals would obtain other employment in that time.  Tim Stump stated 

the next Third Thursday Call would be on Thursday, and he noted that 
BrightSpring Health would call with many healthcare jobs.  Carol Carr 

inquired whether there was a way to differentiate the available jobs 

according to region.  Tim Stump stated he did not forward every job, 
although individuals could search websites such as the Arizona Job 

Connection, which divided the jobs according to region.   

Carol Carr inquired regarding the barriers to employment that individuals 

with disabilities were facing.  Ms. Carr noted that she often heard that 

transportation was a huge issue to employment.  Susan Voirol stated that 
she often heard that transportation was a huge issue especially in Phoenix.  

Carol Carr inquired whether the state would consider offering Lyft or Uber 
services to individuals or obtaining a contract for reduced rates.  Tim Stump 

stated his understanding that the prison re-entry program was working with 
Uber.  Susan Voirol stated that many individuals were not familiar with the 

available resources, such as Valley Metro training or Orientation and Mobility 
(O&M) training through VR.  Susan Voirol stated she was in the process of 
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developing a resource guide for younger individuals and to encourage 
families to work with the cities.  She noted that the cities needed to hear 

from the individuals impacted in order to make changes.  Carol Carr stated 
she was developing a White Paper that could include some of the actions 

identified by the committee.  Ms. Carr noted that Tim Stump had indicated 
that there were thousands of jobs in the state and that employers were 

willing to employ individuals with disabilities, whom were unable to work due 
to issues such as transportation.  Jennifer Baier stated she participated in a 

planning meeting for Employment First and noted that Valley Life was able 
to use grant funds to use Uber and Lyft to teach individuals to use those 

services and would offer the services until the individuals were stable after 
employment.  Ms. Baier stated there were still transportation issues such as 

routes not going to the west valley.  She added that Valley Life also 
purchased bikes for individuals to get to work, and their place of work did 

not have a place to lock up the bikes.  Susan Voirol stated her understanding 

that the bus routes would expand in the west valley, although the changes 
would not take place soon.  Susan Voirol inquired whether the committee 

should invite an individual to join the committee that was familiar with 
transportation.  Carol Carr stated that a representative from a transportation 

agency could be invited to attend.  Adam Robson inquired whether the 
Maricopa Association of Government (MAG) dealt with transportation issues.  

Jennifer Baier stated MAG worked with Valley Life and assisted the program 
with obtaining vans, although she was unaware of whether the organization 

dealt with transportation systems.  Susan Voirol stated that an individual 
from MAG could direct the committee to the appropriate individual or entity.  

Ms. Voirol noted that RSA was currently conducting a Needs Assessment and 
the main question was what individuals in Arizona with disabilities need.  

Susan Voirol stated that transportation would likely be mentioned as a major 

barrier to employment.   

Carol Carr stated another barrier to employment was employer training and 

noted that many employers were unaware of the accommodations that 
individuals would require.  Susan Voirol stated there were national resources 

such as the Job Accommodation Network (JAN), that individuals were 
unaware of.  Carol Carr agreed and stated the Arizona Technology Access 

Program (AzTAP) offered Assistive Technology (AT) as well.  Carol Carr 

inquired how the committee could increase awareness of Tim Stump’s Third 
Thursday Calls.  Susan Voirol inquired whether the information could be 

shared on social media and inquired regarding the appropriate contact 
information.  Tim Stump stated that individuals could email the RSA EMP 

email and noted the Third Thursday Calls were focused on job developers 
and not job seekers.  He noted that counselors and job developers should be 

aware of the current jobs and work with their clients.   
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Carol Carr stated there were many employment opportunities available and 
inquired whether VR distributed a newsletter with that information to 

providers.  Tim Stump stated he was not aware of a VR newsletter.  Carol 
Carr inquired whether the committee should recommend that VR consider 

publishing a monthly newsletter to providers with information such as the 
Third Thursday Call.  Susan Voirol stated that DES sent information to 

community partners and inquired whether that information would come from 
a broader source.  Tim Stump stated that Jillian Seamans, DES Public 

Information Officer, would know of all media sent out.  Carol Carr inquired 
whether Judith Castro had any updates from Washington D.C.  Judith Castro 

stated she participated as a board member and noted that many 
presentations were on employment and board functions.  Carol Carr inquired 

whether any presentations included employer engagement.  Judith Castro 
stated there were many workshops on different topics, and individuals would 

choose the topics most relevant to their needs.  

Susan Voirol stated her understanding that the state brought Precisionist 
Inc. to the state because individuals with disabilities were not being hired.  

Susan Voirol stated there was a disconnect between the disability 
community and employers because she was aware of many employers 

willing to hire individuals with disabilities.  She noted that individuals with 

disabilities were not being prepared to obtain employment.  Susan Voirol 
stated that agencies were in the process of developing a tool kit for 

employers that included information and resources for employers that hired 
individuals with disabilities and were later told that it was Untapped 

Arizona’s responsibility to provide that information.  Judith Castro stated 
that her office presented to the Chamber of Commerce and on the benefits 

of hiring individuals with disabilities.  Ms. Castro noted that many employers 
were reluctant to hire individuals with disabilities due to a lack of 

understanding of the types of accommodations that individuals would 
require.  Carol Carr stated that a tool kit could help address some of the 

concerns that employers had regarding employment of individuals with 
disabilities.  Ms. Carr noted the individuals and families needed to be 

educated as well so that families would encourage their family members to 
obtain employment.  Carol Carr stated that several individuals were 

employed 4 days a week, and that the goal was for the individuals to be 

employed for 8 hours a day in a competitive integrated employment.  Ms. 
Carr noted that many families were not comfortable with their family 

member working a full-time job.  Tim Stump stated that he welcomed 
companies such as Precisionist Inc., Disability Solutions, Raytheon and 

Pepsi.  He noted that Synchrony Financial was hiring individuals with 
disabilities in jobs that allowed individuals to work from home within a 60-

mile radius.  Tim Stump agreed that family members could be a barrier to 
individuals obtaining employment and that parents were reluctant to allow 
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their children to work.  Tim Stump stated that organizations did not target 
the disability population and were unable to recruit clients.  Susan Voirol 

stated that many employers were willing to hire individuals with disabilities 
and yet the employers were unable to fill the jobs.  Tim Stump stated that 

some counselors did not believe in their clients either, which was also a 
problem.  He noted that Amazon indicated that they love to hire individuals 

with disabilities because the individuals want to work.  Carol Carr inquired 
how the committee could develop a resource that could be shared with the 

Governor that would encourage the endorsement of hiring individuals with 

disabilities.   

Carol Carr inquired whether Susan Voirol and Jennifer Baier had an update 

regarding Association of People Supporting Employment First (APSE)’s 
efforts to identify the gaps in information.  Susan Voirol stated they 

distributed a survey to the members.  Carol Carr inquired whether the 
survey identified any barriers to employment.  Jennifer Baier stated that 

APSE had different breakout groups and discussed different issues.  Susan 
Voirol stated the biggest issue was systems transformation, which included 

the four categories of messaging, training, community engagement and 
system organization.  She noted that employer engagement also came up 

frequently as an issue.  Carol Carr stated the staff working with individuals 

with disabilities also needed to better prepare individuals for employment.  
Susan Voirol stated the Arizona Department of Education (ADE) could assist 

by providing elevated training.  Carol Carr stated that Tim Stump also 
previously mentioned that individuals required soft skills and inquired 

whether any entities had contacted Special Olympics International to provide 
that training.  Susan Voirol stated she worked with the Special Olympics 

International in the past and noted that could be included as a resource.   

Carol Carr stated she spent time in Washington D.C. and was invited to 
attend a meeting with Department of Labor to discuss the Fair Labor of 

Standards Act 14C waiver.  Carol Carr stated a statement was released that 
all employers under the Ability One program with Source America would 

eliminate the 14C waiver on any government contract.  Carol Carr stated 
individuals would be paid minimum wage or more and noted the majority of 

individuals under a 14C waiver were making close to minimum wage.  Carol 
Carr stated there was an impact in the states that eliminated the 14C waiver 

and the individuals with the most significant disabilities.  Ms. Carr noted 
Source America would hold listening sessions on May 20-22 and would 

request feedback regarding 14C waivers.  She noted that she participated in 
3 sessions with the Office of Personnel Management in Washington D.C. 

regarding the future of individuals with disabilities and the agencies that 

supported the employment needs of individuals with disabilities.  Carol Carr 
stated the concerns were the education of employers, the continued 
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employment of individuals with the most significant disabilities, and the 

future of employment of individuals with disabilities.   

Carol Carr stated the committee could consider including providers in the 
Third Thursday Call, and contacting a representative in transportation, and 

she would meet with Untapped Arizona.  Carol Carr noted she would inquire 

whether VR would be interested in distributing a monthly newsletter and the 
committee could consider participating on the development of an employer 

tool kit.   

Agenda and Date for Next Meeting 

The next meeting of the SRC Employment and Community Partnerships 

Committee will be on May 13, 2019 from 1:00 pm to 2:30 pm in the RSA 
Conference Room, Phoenix, AZ.  Agenda items are as follows:  

• Community Partnership Engagement Discussion 

Announcements 

There were no announcements.  

Public Comment 

There was no public comment. 

Adjournment of Meeting 

The meeting was adjourned at 2:30 pm. 




