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Since September 2019, DDD has been working with Burns & Associates and the Human Services Research 
Institute on a project to improve the quality of services that members receive. The goals for this project are to: 

•  Promote member self-direction 

•  Enhance member community integration 

•  Strengthen the DDD Provider Network 

•  Create new, better service models 

•  Improve timeliness of service delivery 

A new, draft Qualified Vendor Agreement (QVA) has been developed with input from stakeholders including 
Qualified Vendors, members, families and other organizations. All parts of the QVA have been reviewed and 
revised in some manner as a result of this project, and as such, all portions will be posted for public comment. 
The Division will host a virtual meeting for all Qualified Vendors and Providers to outline the process they can 
use to review the documents and submit public comments. This meeting is scheduled for Thursday, April 8, 
2021, from 1:30 p.m. to 2:30 p.m.  

Interested Qualified Vendors and Providers can join the meeting using WebEx or their phone. 
•  Join via WebEx: https://azgov.webex.com/azgov/j.php?MTID=m9eff54da84e3703785755d371fa5003b 

•  Join via phone: 1-877-309-3457 

•  Meeting number: 1336394123 

•  Meeting password (if prompted): kmGB6Sq4my6 
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