
UPCOMING FOCUS DOWNTIME 
Target Audience - Qualified Vendors and Providers 

Transmittal Date - 02/06/2026 

The Division will be making system updates to its internal systems, including Focus. These system 
updates will begin Friday, February 13, 2026 at 6:00 pm (MST) and will conclude on Monday, February 
16, 2026 at 6:00 am (MST). These updates will primarily affect users accessing financial data, claims 
information, and payment reports. The Division appreciates Qualified Vendors’ understanding and 
patience for any delays or intermittent outages experienced during these updates. 
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