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AzEIP ICC Fiscal Committee 
Meeting Minutes 
February 13, 2020 
9:30am – 11:00am 

Members Present 
Dana Hutchings, AzEIP Provider, ICC Fiscal Chair 

Staff Present 
Jenee Sisnroy, Part C Administrator 
Ashley Boruff, Continuous Quality Improvement Coordinator 

Appointed Public Members 
Leo Huppert, AzEIP Provider 
Amber Neubauer, AzEIP Provider 
Kristin Mancuso, AzEIP Provider 

Members of the Public Present 
None 

1. Welcome/Introductions/Purpose of the Committee
Dana Hutchings, ICC Fiscal Chair, called the meeting to order at 9:34am.
Committee members present introduced themselves.

2. Review last Minutes/action items to-date
Committee members reviewed the following action items to date.

a. Governor’s Office follow-up
i. Dana – Have made several attempts to follow up with the Governor’s

Office regarding the letter mailed on behalf of the Committee,
however, attempts have been unsuccessful. Will continue trying.

b. Meeting with AHCCCS and Health Plans
i. Dana – Can AzEIP coordinate with Judie, AHCCCS, to assist in

scheduling a meeting with AzEIP providers and AHCCCS health
plans particularly United Health Care, Arizona Complete Care, and
Care First? Also, can you [AzEIP] follow up with AHCCCS on the
drafted AzEIP Coordinator Contact List? Not all of the AHCCCS
health plans had a point of contact designated on the contact list
shared by AHCCCS.

ii. Ashley – Yes, we will follow up with AHCCCS regarding the contact
list and once we receive a final version, we will disseminate to the
field.

iii. Jenee – Yes, we will contact AHCCCS to coordinate a meeting with
AzEIP providers and the three health plans.

iv. Leo – Suggest that a draft agenda is shared with AzEIP providers to
provide an opportunity to share input on discussion topics prior to
meeting. Would recommend the first meeting be with the three health
plans first and then other health plans as needed.
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v. Dana – Potential discussion topics with the health plans include who
is the point of contact in claims, how do we ensure we get reimbursed
the correct rate, what are the requirements for each plan regarding
acceptable documentation indicating AzEIP eligibility.

c. Rate rebase
i. Kristin – Brandi is waiting on rate rebase to move forward. What’s

the best approach moving forward and having AAPPD be of support?
Leo – Does this impact the budget? Will we see an increase for the
start of the new fiscal year?

ii. Dana – Will the rate rebase be adopted by DDD? Does the proposed
DDD rate increase include under three population? Or is it specific
to the over three population?

iii. Jenee – We recognize the impact that rates have on recruitment and
retention of early intervention professionals; and when the rate is
significantly higher for providing services to children over three this
directly affects the recruitment and retention for under three. Weekly
meetings have been held regarding the rate rebase and the draft
report is being reviewed internally. We are anticipating focus groups
to be scheduled and when that occurs the draft report will be shared.

d. Meeting with DDD Business Operations and Customer Service/
Provider Relations Center

i. Dana – No improvement with timeliness for DDD waivers. Any
updates?

ii. Amber – Yes, I agree we rarely get a response and other times the
responses are not timely.

iii. Kristin – We are still having a hard time obtaining DDD authorizations
since the 7/1/2019 transition. We are told to contact different
individuals for support depending on the child’s eligibility but still have
outstanding requests.

iv. Jenee – I will follow up internally and schedule a meeting with DDD
Business Operations and Customer Service Center to support
finding resolution to your concerns.

v. Jenee- As we work through AzEIP findings, this should help alleviate
some concerns and align expectations of service providing agencies.

e. Schedule Fiscal Collaborative Meetings
i. Dana – Recommend AzEIP schedule regular fiscal meetings with

providers. AzEIP waivers (including date ranges), exceptions, offline,
others.

ii. Leo – This has been previously talked about, but it was never done.
The purpose of the fiscal meetings should be collaborative and be
used to share information, provide technical assistance, address
concerns on either end. AzEIP could send a survey to providers
requesting the top 5 items for the agenda.

iii. Jenee – We have been in discussion internally to begin scheduling
these meetings in the coming months. AzEIP will seek any specific
requests from the field. What area do you see the need the most?
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iv. Dana – AzEIP waivers including date ranges, exceptions, offline, and
others. Status of responses/approvals.

v. Leo – Agree, have several outstanding items that we are waiting on.
f. Other

i. Dana – What can we expect for potential adopted rates vs
benchmark rates if AzEIP rates are increased? I am concerned that
the full benchmark will not be adopted.

ii. Jenee– I cannot speak directly on that topic, but it is a great question
to ask during the provider rate rebase meeting when that occurs. I
realize you all are tracking the house bills, and pertaining to this topic,
I suggest you review and follow the house bill SB1552,
developmental disabilities rates appropriations, there are specifics
that do discuss the benchmarks that are included in that bill.
However, this has not been passed, it is just something to be
knowledgeable about.

iii. Dana – Is there a way to have monthly meetings with AzEIP Fiscal
team to go through exceptions? Or an exception report? There are
several pending items that we have.

iv. Leo – We discussed this at our recent ACT board meeting, as we
have outstanding items from 2018.

v. Dana – Is Lisa still the only staff, or will she ever get any other support
from the fiscal side?

vi. Jenee – I hear your concerns. Our fiscal team has been limited and
are working very hard to meet the demand and respond timely.  Lisa
is onboarding a new team member and we should see the exception
request responses to be timelier upon having this person fully
trained. If you have anything that is pending to prioritize please let us
know.

vii. Kristin – Corrections for system issues have been faster than
submitting offlines, resolved within 1 month approximately. We send
all documents and don’t get a response for additional documentation.
We are still having difficulty getting IFSPs from DDD.
Dana – Yes, we have had the same issues obtaining IFSPs from
DDD. We have a standing agenda item in our weekly team meetings
reminding DDD SC’s of the need for IFSPs and this has seemed to
help a bit, but we still need to give reminders.

viii. Amber – We have had a hard time as well. We have a hard time with
some DDD SCs, and some are more responsive.

ix. Leo – What are other topics to talk about in the future in the fiscal
committee? I would like to plan for what’s coming down the road. Can
we ask that we have parking lot items on the minutes so we can look
back to review?

x. Leo – We have previously talked about the Early Childhood day at
the capital. I think we should have a structure for any early
intervention representatives to be able to effectively go and advocate
for early intervention. Can we come up with some talking points for
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Day at the Capitol? 
xi. Jenee – I think that is a great idea. However, I am not the person to

assist with this. I suggest this to be a topic that any of the AAPPD
providers bring up to them next time you talk and see what support
Brandy can provide on what to expect, or how to prepare.

xii. Kristin – Yeah, I think that is a good idea. AAPPD always attends
and has an agenda of who to meet with and what to try to accomplish.
I will send a PowerPoint that provides a good explanation from the
Arizona Early Childhood Alliance for the day at the Capitol.

g. Summary Report
i. Leo – The Idaho materials we have reviewed are not representative

enough of what we need to move forward.  How do we get more
information on how to outline what we need to present to AHCCCS?
We need more information about the system to determine the
mechanism to apply in Arizona.

ii. Dana – We need direction of where to go next. Unsure if Arizona
would adopt certain AzEIP services such as evaluations,
developmental special instructionist services, service coordination,
IFSP as authorization.

iii. Leo – With DDD receiving funds from AHCCCS for support
coordination, how can AzEIP do the same for service coordination
services?

iv. Jenee – AzEIP needs to coordinate with AHCCCS on what we can
do and develop a plan for action items. We need to determine if our
proposed items are achievable and determine a timeline.

3. Public Comments
a. None

4. Adjourn
a. Dana, ICC Fiscal Chair adjourned the meeting at 10:55am.

5. Action Items
a. Committee members recommend AzEIP coordinate with AHCCCS to

schedule a meeting with AzEIP Providers and the three health plans within
then next month.

b. Dana will continue to follow up with Governor’s Office regarding the letter.
c. Committee members recommend AzEIP schedule fiscal meetings with

AzEIP providers within the next three months. Individual ones to work
through outstanding items and statewide meetings for general technical
assistance topics.

d. Jenee will follow up internally and schedule a meeting regarding the
concerns shared about the DDD waiver process.
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e. Committee members agreed to hold off on executive summary report until 
more research is completed.

f. Committee members recommend AzEIP explore with AHCCCS 
feasible/obtainable actions that could support fiscal sustainability such as 
reimbursing service coordination and/or developmental special 
instructionist services, acknowledging IFSPs as authorization for services 
for children AHCCCS eligible.

g. Committee members will contact AAPPD to learn more about the day at the 
Capitol on March 11th 8:00am – 12:00pm.

h. Committee members will begin reviewing the AzEIP A Family's Guide to 
Funding Early Intervention Services in Arizona brochure.

6. Next AzEIP ICC Fiscal Committee Meeting
a. April 17th 9:00am-11:00am

1717 W Jefferson St, Phoenix, AZ 85007
OCE Conference room
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