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Join the DDD Behavioral Health Administration
Virtual Lunch and Learn Event

Target Audience - Qualified Vendors and Providers
Transmittal Date - 01/30/2026

The Division of Developmental Disabilities is hosting monthly Lunch and Learn Sessions.

Next Session
+ Date: Wednesday, February 18, 2026, from 12:00 p.m. to 1:00 p.m.
« Topic: Office of Individual and Family Affairs (OIFA) and Peer and Family Support Connections
* Presenters:
o Christina Hedges - Division of Developmental Disabilities OIFA Administrator

o Dawn McReynolds - UnitedHealthcare Community Plan OIFA Administrator
o Tyson Gillespie - Mercy Care OIFA Administrator

« Register in advance
o A confirmation email will be sent to the email address registered with the option to add the

event as a calendar listing on the user’s default calendar application. Users who experience a
delay in receiving the email should check their spam folder for the email.

Session Description

This lunch and learn will explore the Office of Individual and Family Affairs (OIFA), including its history,
impact, and how it can assist Division members. Each OIFA Administrator has lived experience navigating
the behavioral health system for themselves or an immediate family member and will share how their
stories drive the work they do. We will explore peer and family support services and how these services
can support Division members and their families. Participants will gain insight into outcomes related to
peer and family support, as well as the importance of Peer and Family Run Organizations.



https://azdes.zoomgov.com/meeting/register/BGZXJIrXSlWHFGlteBYARw



