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The DDD Policy Unit published revised policies on Wednesday, January 24, 2024. The policies are available on
the Division’s Policy webpage.

REVISED POLICIES

Division Medical Policy Manual 310-V Prescription Medication Pharmacy Services

This policy was revised to add “Social Security Act Section 1927 (g) Drug Use Review” and “42 USC 1396A(00)”
to the Reference section.

AdSS Medical Policy Manual 310-V Prescription Medication Pharmacy Services

This policy was revised to add “Social Security Act Section 1927 (g) Drug Use Review” to the Reference section.
RETIRED POLICIES

Division Eligibility Policy Manual Chapter 1000 Responsibilities of the Member/Responsible Person When
Eligible for the Division
e This policy is being retired as it is to become in compliance with AHCCCS policy updates and part of the
preparation for the AHCCCS OR. Information is covered in Operations 1001-A and Eligibility 200, 600,
700.

Division Operations Policy Manual 6003-B Informal Resolution/Grievance Process Non-Arizona Long Term Care
Services
e This policy has been retired as all information from this policy can be found in Division Operations
6003-G and 6003-H (published on January 10, 2024).

POLICY PUBLIC COMMENT

The Division is currently accepting public comments regarding Division policies. The policy revisions can be
found on the Policy page of the Division’s website. This form, https://forms.gle/4MGCsdyKTRPJna3m9, can be
used to submit public comments.
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