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Equal Opportunity Employer/Program • 
Under Titles VI and VII of the Civil 
Rights Act of 1964 (Title VI & VII), and 
the Americans with Disabilities Act of 
1990 (ADA), Section 504 of the Reha-
bilitation Act of 1973, the Age Discrimi-
nation Act of 1975, and Title II of the 
Genetic Information Nondiscrimination 
Act (GINA) of 2008, the Department 
prohibits discrimination in admissions, 
programs, services, activities, or em-
ployment based on race, color, religion, 
sex, national origin, age, disability, ge-
netics and retaliation. The Department 
must make a reasonable  accommoda-
tion to allow a person with a disability 
to take part in a program, service or 
activity. For example, this means if 
necessary, the Department must pro-
vide sign language interpreters for peo-
ple who are deaf, a wheelchair accessi-
ble location, or enlarged print materi-
als. It also means that the Department 
will take any other reasonable action 
that allows you to take part in and un-
derstand a program or activity, includ-
ing making reasonable changes to an 
activity. If you believe that you will not 
be able to understand or take part in a 
program or activity because of your 
disability, please let us know of your 
disability needs in advance if at all pos-
sible. To request this document in  al-
ternative format or for further infor-
mation about this policy, contact the UI 
Tax office at 602-771-6602; TTY/TDD 
Services: 7-1-1. • Free language assis-
tance for DES services is available up-
on request. • Ayuda gratuita con tra-
ducciones relacionadas a los servicios 
de DES está disponible a solicitud del 
cliente.   
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The Unemployment Insur-
ance (UI) Administration is 
pleased to announce the up-
coming implementation of 
The State Information Data 
Exchange System (SIDES). 
 

The SIDES is a web-based 
system that will enable state 
UI agencies to exchange in-
formation with employers  or 
their Third Party Administra-
tors (TPA’s).  
 

This new SIDES service will 
allow employers to reply to the 
Notice to Employer (request 
for employee separation infor-
mation) form via the internet 
and receive specifically for-
matted  separation data elec-
tronically. 
 

Some employer benefits in-
clude: 

 Cost savings to employ-
ers mailing in their sepa-
ration information 

 

 Additional space to include 
more detailed separation    
information   

 

 More timely and efficient 
method for submitting separa-
tion information 

*Since it’s creation in 2003, the SIDES consorti-
um has grown from 6 states to 22 states. 

 

 

Most states request separa-
tion information from employ-
ers or their agents via a slow 
and manual paper-based pro-
cess through the U.S. Postal 
Service.   
 

SIDES will provide a secure, 
electronic data exchange,  be-
tween states and employers 
with a standard format to help  
improve the quality and timely 
receipt of information by the 
states. 
 

When fully operational, the 
system will address and im-
prove 3 vital areas: 

 

 Timeliness and accuracy 
of information 

 

 Administrative cost      
savings (postage costs   
for both states and       
employers) 

 

 Reduction of improper 
benefit payments* 

 

 

 

*The USDOL estimates that approxi-
mately 22.0% of improper payments 
are due to receiving separation is-
sues after a claim has been paid. 

What’s New? How Will it Work? 


