
 
What types of Relative Child Care Services 
are available for DES Eligible Families? 
 
Parents who are eligible for DES child care 
assistance may choose among two types of 
relative child care services: 

♥ Non-Certified Relative Home Provider 

♥ Non-Certified Relative In-Home Provider 
 
 
What is a Non-Certified Relative Provider? 
 
The Non-Certified Relative Provider (NCRP) is an 
adult who is related to the eligible child in one of 
the following ways and is willing to care for the 
child when parents are not available. 
 
♥ Grandparent 

♥ Great-grandparent 

♥ Aunt 

♥ Great-Aunt 

♥ Uncle 

♥ Great-Uncle 

♥ Sibling not residing in the same household 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

Call -602-542-4248 for more information 

 

 
 
What is the difference between an NCRP 
Home and In-Home Provider? 
 
The Home Provider is an NCRP who cares for 
children in the NCRP’s home. 
 
The In-Home Provider is an NCRP who cares for 
children in the children’s home. 
 
 
 
What are the requirements of becoming an 
Non-Certified Relative Provider? 
 

♥ Be at least 18 years of age 

♥ Meet the relative provider definition 

♥ Attend an orientation 

♥ Obtain a valid Fingerprint Clearance Card 

♥ Pass a CPS Background Check 

♥ Follow the DES child care discipline policy 

♥ Follow the requirements on DES Child Care 
Provider Agreement 

♥ Maintain the required records 

♥ Agree to care for no more than four children 
for compensation 

 
What are the benefits of using an NCRP? 
 
Parents know their relatives, and in return, their 
relatives know the children. Flexible schedules, 
peace of mind and personalized care in a familiar 
home environment are just a few of many benefits 
parents can gain from having a relative as a child 
care provider. 
 
The DES Child Care Administration recognizes the 
importance of family values; therefore, we strive 
to allow eligible parents the option to select a 
relative as a child care provider to meet the needs 
of the family. 
 
Note: Clients with Block Grant Protective 

Services (CPS) Child Care are not eligible 
to use an NCRP as a provider. 

 
 
What are the benefits of becoming an 
NCRP? 

♥ Be self-employed 
♥ Earn extra money 
♥ Work flexible hours at home 
♥ Access to free child care training 

 
 

 
 



 
 
Community Resources & Programs 
 
 
Child and Adult Care Food Program (CACFP) 

Department of Education 
1-800-352-4558 
 
Receive information on reimbursements for the 
food served at child care homes. 
 
 
Child Care Resource and Referral (CCR&R) 

1-800-308-9000 
 
Receive information on child care provider 
trainings, free child care referrals, and more. 
 
 
DES Child Care Home Certification 

Receive information on how to become DES 
Certified Family Child Care Provider to earn 
higher reimbursement rates. 
602-542-4248 
www.azdes.gov/childcare 
 

 
 
 
 
 
 
 
 
Equal Opportunity Employer/Program • Under Titles 
VI and VII of the Civil Rights Act of 1964 (Title VI & 
VII), and the Americans with Disabilities Act of 1990 
(ADA), Section 504 of the Rehabilitation Act of 1973, 
the Age Discrimination Act of 1975, and Title II of the 
Genetic Information Nondiscrimination Act (GINA) of 
2008; the Department prohibits discrimination in 
admissions, programs, services, activities, or 
employment based on race, color, religion, sex, 
national origin, age, disability, genetics and retaliation. 
The Department must make a reasonable 
accommodation to allow a person with a disability to 
take part in a program, service or activity. For example, 
this means if necessary, the Department must provide 
sign language interpreters for people who are deaf, a 
wheelchair accessible location, or enlarged print 
materials. It also means that the Department will take 
any other reasonable action that allows you to take part 
in and understand a program or activity, including 
making reasonable changes to an activity. If you 
believe that you will not be able to understand or take 
part in a program or activity because of your disability, 
please let us know of your disability needs in advance 
if at all possible. To request this document in 
alternative format or for further information about this 
policy, contact 602-542-4248; TTY/TDD Services:  
7-1-1. • Free language assistance for DES services is 
available upon request. • Disponible en español en línea 
o en la oficina local. 
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