
 

Equal Opportunity Employer/Program • Under Titles VI  

and VII of the Civil Rights Act of 1964 (Title VI & VII), and 

the Americans with Disabilities Act of 1990 (ADA), 

Section 504 of the Rehabilitation Act of 1973, and the 

Age Discrimination Act of 1975, the Department 

prohibits discrimination in admissions, programs, 

services, activities, or employment based on race, color, 

religion, sex, national origin, age, and disability. The 

Department must make a reasonable accommodation 

to allow a person with a disability to take part in a 

program, service or activity. For example, this means if 

necessary, the Department must provide sign 

language interpreters for people who are deaf, a 

wheelchair accessible location, or enlarged print 

materials. It also means that the Department will take 

any other reasonable action that allows you to take 

part in and understand a program or activity, including 

making reasonable changes to an activity. If you 

believe that you will not be able to understand or take 

part in a program or activity because of your disability, 

please let us know of your disability needs in advance 

if at all possible. To request this document in 

alternative format or for further information about this 

policy, contact your local office manager; TTY/TDD 

Services: 7-1-1.
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Office of Licensing, Certification and Regulation
Foster Home Licensing Unit 

OLCR Program Administrator: 
David Matthews 

Foster Care Licensing Manager: 
Bertha Winfield
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ARIZONA DEPARTMENT OF ECONOMIC SECURITY 

Overview 

Foster care provides temporary services for 

children removed from their families because of 

abuse, neglect or exploitation by a parent or 

guardian. DES seeks to license foster care 

providers who can best meet the individual 

needs of children. Whenever possible, DES places 

the child close to home and in the most family 

like setting available. If the child cannot be 

reunified with family or placed with relatives, 

permanency may be brought about by 

termination of parental rights, adoption and/or 

independent living. 

 

For Questions and Additional Information:

call (602) 542-9000 



What do foster parents do?
�Provide daily care, guidance and acceptance.

�Model a healthy family lifestyle.

�Assist with educational and medicinal needs.

�Provide transportation to and from school and

appointments.

�Share information about the child's progress and

needs with the department.

�Promote and provide structure and appropriate

and reasonable discipline.

 
Rewards of foster parenting

�Be a positive influence in the life of a child. 

�Make a difference in families and communities.

�Share in the growth of a child.

�Help a child build a foundation to be successful

in the community.

�Contribute to the lives of children and families

with a pay-off for years to come.

  

OLCR conducts and provides the 
following: 

�Issues appropriate regulatory licenses 

as mandated by Arizona Administrative Code.

�Assists foster care providers in ensuring the

health and safety of children that are placed in

licensed settings.

�Investigates and assesses regulatory complaints.

�Coordinates completion of inspections and

assures that life and safety guidelines are met.

�Ensures all licensed foster care providers

are in compliance with statutory and regulatory 

requirements.

�Assists Child & Adult Protective/Preventive

Services as appropriate when a child or adult 

abuse or neglect report is made against a 

licensed foster care provider.

�Participates in fair hearings/appeals of

those licensees who have had regulatory 

licenses of operation denied, suspended 

or revoked.

�Provides technical assistance to contracted

licensing agencies and their staff to ensure that 

proper assessments and rule enforcements are 

being conducted.

How do you become a licensed home?   
You may directly contact one of our private 

contract agency partners by visiting the 

http://www.azdes.gov/dcyf/adoption/  page for 

a list of the foster care agencies.  

You can also contact one of our recruitment 

representatives by calling our toll free phone line 

1-877-KIDS-NEEDU.  Our representatives will 

provide information and direct you through the 

process.  If you wish to reach a Spanish speaking 

person call 1-877-KIDS-NEEDU and select option 2.

 

Quick Connect is
A new way to reduce paperwork and 

streamline the licensure 

process!  The Division of 

Employee Services and 

Support (DESS), Office of 

Licensing, Certification 

and Regulation (OLCR) 

and the Division of 

Technology Services (DTS) are 

proud to announce the new Family Home 

Licensing (FHL) web application, “Quick Connect”. 

“Quick Connect” allows licensed Foster Care 

families that provide out of home care services  for 

Child Protective Services and the Division of 

Developmental Disability, as well as prospective 

families and  licensed child placement agencies, to 

apply and renew foster care licenses with the ease 

of an on-line application process. 
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