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Division of Employee Services & Support

Office of Licensing, Certification & Regulation
LICENSING AGENCY 
DES/DESS/OLCR
INFORMATION & AGREEMENT NOTICE

_______________________________________________________________________________________________________________

DESCRIPTION - QUICK CONNECT (FHL System) -- An Internet based system for use by individuals applying for a foster home license, foster parents that are already licensed, and licensing agencies contracted by DES to recruit and monitor foster homes. The system allows the user to create, update and store application registration information that is used by DES to make a fitness and licensing determination.  Information stored in this application registration system is supplied by the applicants based on their Licensing Agency’s instructions, advice and expertise.    The Quick Connect (FHL System) is an electronic substitute for the current manual paper process.  The online system enables the contracted agency to electronically request background checks to Child and Adult Protective Services.  It also provides a status update for applicants and licensing agency staff on applications submitted for licensure decisions by DES. By storing the application and certification information in one central medium, all parties have a convenient and secure Internet path to the data.       
___________________________________________________________________________________________________________________

The LICENSING AGENCY issues logonids and passwords to their perspective and certified foster care and group home applicants so they can fill out the required forms (application) in an electronic format that can then be accessed and reviewed at the Licensing Agency level and the DES/DESS/OLCR level.  DES assumes responsibility for the safety and security of the Licensing Agency information which was originally supplied by the applicants or licensees under the supervision of the Licensing Agency. All application registration information is owned by the original applicants and the Licensing Agency and placed under the protection of the DES/DESS/OLCR staff.  The licensing agency will be responsible to keep documentation that may be used for audit purposes. 
___________________________________________________________________________________________________________________

DES/DESS/OLCR responsibilities are at the hardware and software level and include security, access control, backup & restore processes, and the monitoring & logging of activity.  During the licensing process, authorized DES staff will review the application registration information to determine compliance with applicable licensing standards and the eventual determination to license or deny the application. DES/DESS is also responsible for the issuance of logonids and passwords to licensing agency staff.  DES/DESS also have the authority to audit file documentation that are kept by the licensing agency.  DES/DESS/OLCR will hold active information for the duration of the application process, length of the license period, and ten years (10) after either the denial of an application or a licensing action on a current licensed home which resulted in a revocation or closure of a license.   
___________________________________________________________________________________________________________________

INFORMATION SECURITY ADMINISTRATION 

The DES Information Security Program requires the approval of data sharing agreements when a Non-DES entity requires access to DES Division/Administration data based on current law, state contract, or DES contract.  The information contained in the Quick Connect (FHL System) is primarily NON-DES information supplied by applicants and licensing agencies for the purpose of licensing. DES is the storage medium and since the information is owned by the applicants and the licensing agencies, it would be counter productive to have them submit a data sharing agreement to read their information.  Any information exchange agreements should be between the licensing Agency and its applicants.      

___________________________________________________________________________________________________________________
ADDITIONAL DES REQUIRED ACTIVITY 
DES requires all USERS, who have access to the Department of Economic Security (DES) automation environment, be bound by applicable federal and state laws and DES policies.   All users will adhere to the following:  
1.
Revealing DES stored data to any person or persons outside or within the Department of Economic Security who have not been specifically                                                          


authorized to receive such data, 

2.
Attempting or achieving access to DES stored data not related to specific responsibilities & duties,

3.
Entering, altering or erasing DES stored data for direct OR indirect personal gain or advantage,

4.
Entering, altering or erasing DES stored data maliciously or in retribution for real or imagined abuse, personal amusement or any other unauthorized or improper use,

5.
Using another person's personal QUICK CONNECT logonid or password,

6.
Revealing a personal QUICK CONNECT logonid or password to another person,

7.
Asking another user to reveal his/her personal QUICK CONNECT logonid or password.

My signature below confirms that I have read this “DES/DESS/OLCR Licensing Agency Information & Agreement Notice” and agree with the listed requirements about the QUICK CONNECT (FHL) System used for the processing of foster care application registration information by perspective and licensed Foster Care Parents.
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