Where can | get more
information?

Contact the Division at
[-866-229-5553

or visit the following websites
http://www.azdes.gov/ddd/
http://aaidd.org/sis

Division of Developmental Disabilities
1789 West Jefferson Avenue

Fourth Floor West

Phoenix, Arizona 85007

DIVISION OF
DEVELOPMENTAL DISABILITIES

Post Office Box 6123
1789 West Jefferson St., Site 791A

Phoenix, Arizona 85007
Phone: (602) 542-0419
Toll free: (866) 229-5553
Fax: (602) 542-6870

Equal Opportunity Employer/Program
Under Titles VI and VII of the Civil Rights
Act of 1964 (Title VI & VII), and the
Americans with Disabilities Act of 1990
(ADA), Section 504 of the Rehabilitation
Act of 1973, the Age Discrimination Act of
1975, and Title Il of the Genetic Information
Nondiscrimination Act (GINA) of 2008;
the Department prohibits discrimination in
admissions, programs, services, activities,
or employment based on race, color,
religion, sex, national origin, age, disability,
genetics and retaliation. The Department
must make a reasonable accommodation
to allow a person with a disability to take
part in a program, service or activity.
For example, this means if necessary, the
Department must provide sign language
interpreters for people who are deaf, a
wheelchair accessible location, or enlarged
print materials. It also means that the
Department will take any other reasonable
action that allows you to take part in and
understand a program or activity, including
making reasonable changes to an activity.
If you believe that you will not be able to
understand or take part in a program or
activity because of your disability, please
let us know of your disability needs in
advance if at all possible. To request this
document in alternative format or for
further information about this policy,
contact the Division of Developmental
Disabilities ADA Coordinator at 602-542-
0419; TTY/TDD Services: 7-1-1. * Free
language assistance for DES services is
available upon request. Available in English
on-line or at the local office.
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What is the Supports
Intensity Scale® (SIS® )?

The Supports Intensity Scale (SIS) is an
interview tool that measures the support
a person with developmental disabilities

needs to fully participate in the community.

The SIS was written to enhance the person
centered planning process.

What does “support”
mean?!

“Support” means the help a person needs
to do something successfully. Supports
could be paid or unpaid.

What does the SIS
measure?

The SIS measures the help a member needs
in many areas of home and community
living.

Who developed the SIS?

A team from the American Association on
Intellectual and Developmental Disabilities
developed the SIS. This team included self-
advocates, family members, and others in
the field of developmental disabilities.

How is the Division
planning to use the SIS?

The Division is conducting a Pilot Study to
determine whether the SIS will be helpful
in improving identification of the supports
needed by its members.

Do all of the questions
in the SIS interview
need to be answered!?

Yes. All questions must be asked and
answered.

Does the SIS replace the

Individual Support Plan
(ISP)?

No it does not.

Who participates in
the SIS interview!?

B The member.
B The SIS interviewer.

B Between two and six other people
the member invites.

B A person from the Division.
Participants must have known the
member for at least three months.

They must be able to talk about the
help a member needs.

How can a participant
prepare for the
interview!?

A participant should be prepared to
stay for two to three hours. Come
ready to share your ideas and answer
questions.



