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Settlement Program
ARIZONA DEPARTMENT OF ECONOMIC SECURITY

Unemployed?  
Just getting back to work  
after being out of work a long time? 

Owe a large amount of back child support?  
Don’t know how to pay it?  
The DCSE Settlement Program may be for you!

T H E  S E T T L E M E N T P R O G R A M

The DCSE Settlement Program was established to
assist Arizona families and parents with the burden
of a large arrears balance on their child support
case. It may provide a non-custodial parent the
opportunity to pay off past-due support.

The state’s role is not to advocate the amount of the
settlement, but rather to facilitate whatever offer is
                    appropriate for the state and the
                                        parties of the case.

• What makes up  
past due support amounts?

• How to participate in the program.
• What if one doesn’t have a lot of money?
• Using an income tax refund as a  

settlement offer.
• What happens with credit reporting when a  

settlement offer is completed?
• What happens if one doesn’t make a  

settlement payment?
• How to make a settlement payment.

Equal Opportunity Employer/Program • Under Titles 
VI and VII of the Civil Rights Act of 1964 (Title VI 
& VII), and the Americans with Disabilities Act of 
1990 (ADA), Section 504 of the Rehabilitation Act 
of 1973, the Age Discrimination Act of 1975, and 
Title II of the Genetic Information Nondiscrimination 
Act (GINA) of 2008; the Department prohibits 
discrimination in admissions, programs, services, 
activities, or employment based on race, color, 
religion, sex, national origin, age, disability, genetics 
and retaliation. The Department must make a 
reasonable accommodation to allow a person with 
a disability to take part in a program, service or 
activity. For example, this means if necessary, the 
Department must provide sign language interpreters 
for people who are deaf, a wheelchair accessible 
location, or enlarged print materials. It also means 
that the Department will take any other reasonable 
action that allows you to take part in and understand 
a program or activity, including making reasonable 
changes to an activity. If you believe that you wil 
not be able to understand or take part in a program 
or activity because of your disability, please let 
us know of your disability needs in advance 
if at all possible. To request this document in 
alternative format or for further information about 
this policy, contact your local office; TTY/TDD 
Services: 7-1-1. • Free language assistance for DES 
services is available upon request. • Ayuda gratuita 
con traducciones relacionadas a los servicios 
de DES está disponible a solicitud del cliente.  
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PA RT I C I PAT E  I N  T H E  P R O G R A M

 

The Settlement Program may work for you.
A I D I N G  C H I L D R E N  I N  O B TA I N I N G  R E G U L A R  S U P P O RT

An opportunity for some arrearage relief 
Helping to bringing families  
closer together

D C S E  S E T T L E M E N T 
P R O G R A M  O P P O RT U N I T Y

• ELIMINATE PAST DUE 
ARREARAGES

• REDUCE WAGE 
WITHHOLDING

• ELIMINATE TAX 
REFUND INTERCEPTS

• RELEASE PASSPORTS

• POSSIBLE CASE 
CLOSURE

Go to a local Arizona DCSE office or contact the DCSE Customer Service 
Center and tell them that you are interested in the DCSE Settlement Program. 
Think in advance about much you would like to offer to settle the past due 
amount. Your offer will be referred to the DCSE Settlement Team. A member of 
the team will contact you to discuss your settlement offer.  

You may also contact the DCSE settlement team at dcsesettlement@azdes.gov

flexible solutions to aid  
   you in settling your  
child support arrearages

L I M I T E D  M E A N S  TO  PAY 

A settlement payment can be made 
either in a lump sum or in monthly 
installments. The DCSE Settlement 
Team can accept payments for up to 
four months. When you discuss your 
settlement offer with a Settlement 
Team member, you can also discuss 
how your payment will be made. 

TA X  R E F U N D  A S  
S E T T L E M E N T O F F E R

During the settlement negotiation, 
it will be determined if State and 
Federal tax refunds can be used for 
the settlement offer. 

PA S T D U E  S U P P O RT A M O U N T S

Past due amounts occur when court 
ordered child support or spousal 
maintenance is not paid as ordered. 
Arrears also consist of court ordered 
judgments, genetic testing fees and 
other applicable fees. Per Arizona 
state law, past due amounts also 
accrue interest at the rate of 10% per 
year. This amount is also payable in 
the settlement offer.

C R E D I T  R E P O RT I N G

If there is a current child support obligation 
after the settlement has been completed, 
the case will continue to be reported to 
the credit reporting agencies as current 
with the obligation. If there is no longer 
a current support order, the case will be 
reported to the credit reporting agencies 
as paid.

FA I L U R E  TO  M A K E  A PAY M E N T

When a settlement offer is accepted, 
a settlement agreement is sent to the 
parties to sign and return. It is stated 
in the agreement that if the payment is 
not paid as agreed upon the agreement 
becomes null and void and the case 
will return to the status it was before 
the agreement was signed minus any 
payments already received.

M A K E  A S E T T L E M E N T PAY M E N T

Payments can be made toward this 
obligation by personal check, money order, 
debit cards or credit cards (Master Card or 
Visa). Payments can be made at a local 
Arizona child support office, by calling the 
DCSE Customer Service unit, by mail, or 
on the DCSE website. 

L E T ’ S  S E E  I F  W E  C A N  H E L P Y O U  W I T H  A S E T T L E M E N T.  C O N TA C T D C S E  S E T T L E M E N T T E A M  AT  D C S E S E T T L E M E N T @ A Z D E S . G O V 




