Service Eligibility Matrix

This matrix is intended to assist case managers to determine eligibility for services. The matrix should be used with the Aging and Adult Administration Policy
Chapter 3000 and the ASCAP Manual. Services are authorized using assessment instruments. A correlation must be demonstrated between an individual’s
impairment level(s) and the service(s) authorized. Qualifiers may also be used in determining eligibility as outlined in the Aging and Adult Administration

ASCAP Manual.

Service 2 ADL 2 1ADL Additional Requirements
Adult Day Care Score of 3 OR Score of 3 Documented disability for individuals under 60 years of
age.
Personal Care Score of 3 OR Score of 3 Documented disability for individuals under 60 years of
age.
In-Home or Group Respite Score of 3 OR Score of 3 Documented disability for individuals under 60 years of
age.
Housekeeping Score of 3, with at least Documented disability for individuals under 60 years of
one IADL being age.
Shopping, Laundry, or
Housework
Home Health Aid Score of 3 If no score of 3 in 2 ADLS, then documentation for medical
need must be provided. See A&AA policy Chapter 3100 —
NMHCBS Eligibility Requirements for additional details.
Home Nursing Score of 3 If no score of 3 in 2 ADLS, then documentation for medical
need must be provided. See A&AA policy Chapter 3100 —
NMHCBS Eligibility Requirements for additional details.
Home Delivered Meals Score of 3, with one IADL | Documentation that individual does not have assistance in
being meal preparation obtaining or preparing meals.
Caregiver Supplemental Services Score of 3 OR Score of 3 Functional impairment must assessed on the older
individual
Supplemental Payments Program - Score of 3 with at least Recipient of SSI
Housekeeping one IADL being Resident of State of Arizona
Shopping, Laundry, or 18 years of age or older
Housework
Supplemental Payments Program Score of 3 Recipient of SSI
— Visiting Nurse Resident of State of Arizona
65 years of age or older
If no score of 3 in 2 ADLS, then documentation for medical
need must be provided
Supplemental Payments Program Score of 3 Recipient of SSI
— Home Health Aid Resident of State of Arizona
65 years of age or older
If no score of 3 in 2 ADLS, then documentation for medical
need must be provided
Minor Home Repair and Score of 3 OR Score of 3 Documented disability for individuals under 60 years of
Adaptation age.
Adaptive Aids and Devices Score of 3 OR Score of 3 Documented disability for individuals under 60 years of
age.
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